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AUDIOVISUAL MEDIA AUTHORITY 

 
 

PUBLIC COMPLAINTS 
 

Complaints assessed and based on the Broadcasting Code 
 

For decades now, the Albanian public has benefitted from a long experience in broadcasting. 
However, anyone may sometimes watch on TV or listen on the Radio a program which is subject to 
ethical principles, something that may be deemed offensive or harmful. 

 
In any such case, the Complaints Council receives a complaint from a viewer or listener, and 
evaluates it based on the Broadcasting Code, to understand if further review is required. The 
Broadcasting Code has well-defined standards and ethical rules on radio and televised programs and 
the audiovisual media must adhere to these rules. 

 
About the Broadcasting Code 

 
These rules not only define the ethical principles concerning respect for freedom and fundamental 
human rights, with particular respect for juvenile rights, respect for privacy, dignity etc., but they 
also include other areas concerning regulation of the media’s audiovisual activity as a whole. 

 
For example, the Code has rules regarding what sort of content can be broadcast on TV before 21:00. 

 
If we conclude that a television program has broken these rules in violation of the Broadcasting 
Code, then AMA will publish this decision. 

 

In more severe cases, we take further actions (e.g. penalizing the entity) 
 
 
 

NAME: 
 

LAST NAME: 
 

ADDRESS: 
 

E-MAIL: 
 

TELEPHONE NO:    
 

DESCRIBE YOUR COMPLAINT:    
 
 
 

UPLOAD THE LINK:    
 

BROADCASTING DATE/TIME:    
 

BROADCASTING MEDIA:    
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