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AUDIOVISUAL MEDIA AUTHORITY CHAIRPERSON MESSAGE

Honorable Mr. Speaker of Albanian Parliament,

Honorable members of the Parliamentary Committee for Education and Means of Public
Information,

Honorable Members of the Albanian Parliament,

Everyone and everything, including audio and audiovisual broadcasting in our country, éad a v
unusual year in 2020. The global COVID pandemic has had an effect on the output of audiovisual
media service providers (AMSPs), broadcast content structure and catalog, human resources, and
economic and financial indicators, with a substantial d@napvenue from advésing and promotion,

among other things.

The Audiovisual Media Authority (AMA) was active in sensitive issues directly related to CQYID
implications, such as promoting and educating AMSPs to work with the public health authority i
broadcasting information to citizens and institutions about coronavirus prevention, protection
measures and protocols, and infection case care. AMSP's response was timely and effective,
compliance withegal requirements, by broadcasting informatiogpared by the Ministry of Health

and Social Protection several times a day, in addition to engaging editorial offices in intensive
information on the country's epidemiological situation and clarification of Hesfereseen
phenomena.

Not only did AMA interruptor minimize its institutional engagement in this extraordinary situation,
but it also focused its decisianaking on the social dimension. The Audiovisual Media Authority
continued to work on projects with media partners, institutions, and aegams and signed
agreements with the Ministry of Culture to help joint audiovisual projects and young creators in
promoting our cultural heritagdMA also formed ties with the Commissioner for Protection from
Discriminationin order to improve interingtitional cooperation in the field of audio and audiovisual
services. In addition, in response to the harmful effects of COVY®DAMA chose not to colledate
payment penaltiefor obligations paid by AMSPs. In 2021, the Authority will assess how it can
further alleviate financial obligations in the audio and audiovisual market's most impacted sectors.

AMSP's editorial offices took responsible and thorough measures to protect the health of their staff
both within and outside the workplace, as well asatihere to rules regarding the number and
distance of guests in various audiovisual programs, with a focus on remote communication through
live or recorded virtual meetings.



2020 will be remembered as the year when analog broadcastingnvasatedacross the country.
Despite the extraordinary circumstances resulting from CGMB rapidspread,the strategic
process of digitalizing audiostial broadcasting was completed. Citizens in 12 regions of the country
benefited the most from thewvitchoverfrom analog to numeric broadcasting: they now have access
to high-quality services, diverse content, and a plethora of free channels. In comgaristher
countries in the region, the supply, which ranges from 28 to 39 free channels, has a significant
positive effect.

By alternating facdo-face and online meetings, AMA was able to keep up with its deeisaking,
responding to audio and audismal marketdemands,reviewing and approving licenses and
authorizations, amending and improving sublegal acts, communicating and cooperating with public
and private institutions to handle and resolve joint issues, and reporting to the Parliament of the
Republic of Albaniaon a regular basis.

COVID-19 did not prohibit AMA from working on projects with partners, concentrating on synergy

to reseech the audiovisual market in Albania and other countries’ models; translate the best
publications in the sector into Albanian; and train AMSPs staff, among other things. In light of these
circumstances, AMA convened a series of virtual panels with AM8p®sentatives, experts in the

field, and other stakeholders to share their perspectives, evaluations, and recommendations for
reporting on child protection, media education, and the prevention of hate speech and discrimination,
among other topics.

By presenting specific aspects, examples, and data, this annual report provides systematic and
comprehensive information on the dynamic of AMA'sneoitments during 2020. The report is
focused on institutional objectives and roles, as well as issues and challenges faced by the Authority
in its position and mission as a regulator of audio and audiovisual broadcasting in our ¢olingy,

with the legal framework in place.

Thank you for taking the time to read this!



INTRODUCTION

In accordance with AMA's duties and functions set out under Law No. 97/204 Strategy of
Analog to Numeric Broadcasting Switchovandunderthe recommendations of the European Union
and the Albanian Parliament, over the cours20#0, AMA worked to the fullest on the regulation,
support, and promotion of a responsible dngdh-quality audiovisual market in the interest of
Albanian society.

The COVID19 pandemic wreaked havoc on the audio and audiovisoatcating market. Since

the beginning of March 2020 and onwards, following the Council of Ministers' Decision (No. 243,
dated 24.03.20260n Declaring the Natural Disaster StateAMA has focused on the following two
areas:

- AMSPs' implementation of Law N®7/2013fi0n Audiovisual Media in the Republic of
Albaniap as amended, in particularArticle 34 on information broadcast without
compensation, as well as provisions of the Regulation authorized by AMA Decision No. 76,
dated 04.04.2016, in particul@rticle 6, paragraph 4 on the same subject;

- implementation oMinistry of Health measures and protocols to prevent COYADfrom
spreading to staff working ieditorial offices and recording and broadcasting studios, as well
as limiting public participatio in live orrecordedaudiovisual programs.

Under unprecedented circumstances, all AMSPs have shown their ability to broadcast health
authority announcements for free as part of a public information and awararsésg campaign,

directly affecting how ©VID-19 consequences are dealt with. Throughout the pandemic, the
reporters, editors, and moderators of AMSP's editorial offices have consistently given updates on the
country's epidemiological situation, as well as discuaseldreviewedarious aspectsfdahe current
situationand challenges raised by COVAID.

AMSPs demonstrated their awareness and timely response to the health authority's instructions by
implementing measures and protocols such as maintaining a safe distance, using protective masks and
sanitizers within and outside editorial offices, and limiting the number of participants inside
broadcasting or recording studios.

AMA drewthe attentiorof the subjects in three situations where health authorities' requests for the
number of participants in a TV studio were not followed.

In order to assist the audiovisual market, whose operatiomparéisularlyand directly disrupted and
impacted by the natural disaster (earthquake) on November 26, 2019, AMA considered the
aggravated situation and the implications experiengeduthorized subjects in Durrés regions in
providing services and continuing their business operations, and ruled Decision No. 13, dated
20.02.2020A0n Approving the Payment in Installments of the 2020 Financial Obligations of the



Subjects Authorized to Rg Audiovisual Program Services supportedthsy Cable Network and
IPTV in the Durrés Regian

With this decision, AMA has allowethe subgcts that itauthorized for IPTV repeaters and relay of
audiovisual program services supported by the cable network to pay their 2020 financial obligations
in 4 (four) instalments, with a deadline extension from March 31 to December 21, 2020, without
incurring late payment penalties

Further, AMA decided to alleviate/financially support AMSPs (its authorized/licensed subjects) by
ruling Decison No. 32, dated 04.05.2040n extending thdate payment penaltieapplication
deadline on annual payments for license/authorization for 2020 until June 300,20P@eferring

the annual license/authorization payment deadline from March 31 to Jur@80wathout incurring

late payment penaltiegwithout prejudice to the authorized subjects of Decision No. 13, dated
20.02.2020).

COVID-19 had an effect on the digitalization of audiovisual broadcasting as well. Due to restrictions
imposed by the pandea) the need to prevent crowding in decoder sales points, and other factors,
AMA extended the deadlines set for 2020. Regardless, the digitalization process was successfully
completed by December 30, 2020.

The dgitalization of audiovisual broadcasting isegarded as one of the most significant
accomplishments in the field of media, with multiple and tangible benefits for the Albanian public.
Some of these benefits include an increase in the number of free TV channels, improved service
quality, enhanced teroperability, and a wider variety of new services. This accomplishment is
primarily attributed to the regulatory authority, which played a critical role in overseeing the process
and maintaining the continuity of television broadcasting during thiserfgafig transition time, as

well as ensuring terrestrial numeric signal coverage and broadcasting quality that met international
standards.

AMA continued to coordinate its work with audiovisual operators in the market during 2020,
conducting orsite monitoring, a citizens' information campaign, assisting citiaadsconducting
surveysviaits call centeto determine if they had received deeml Albanian citizens can now
watch over 30 free television channels in every region of the country.

The sole technology that ensures a wider coverage of the territory by allowing people to receive
continuous updates on pandemic preventive measuregoibyg fidoor to dood, during 2020, was
digital terrestrial broadcasting technology.

Concerningadministrative tasks, AMA continued, notwitastling the pandemic, the exercise of its
competences and functiomscompliance wittthe organic law in relation to matters withits scope



of activity, andthe evaluation of requests for license/authorization, such as rulings, the review of
requests tohe Authority,and continuity of various administrative procedures.

In January 2020, AMA adopted the Regulatit@n Criteria and Procedures for Granting Audiovisual
Program Service Licens& which defines the criteria and procedures for granting loceggional
audiovisual program service licensda.line with this act, AMA conducted procedures and provided
licenses for local or regional audiovisual program serfacehe first time in 2020, following the
entry into force otheorganic legislation.

AMA held remote online meetinghiring the emergency statépllowing the provisions of
Normative Act No. 3 of the Council of Ministerdated15.03.202(0On extraordinary administrative
measures during the infection period caused by COMI®.

Moreover, following the initiative fothe Albanian Parliament, announced throadétter dated April
4, 2020, administered by AMA with Protocol No. 1035, da@éd)4.2020, joined the initiative of
providing financial contribution in order to prevent the spread of CGADby halving the mathly
salary of the Chairperson and Deputy Chairperson for three months, starting from April 2020.

Following the work organization to ensutactioning, continuity, and adequate conditions to reduce
COVID-19 spread, the Audiovisual Media Authority (AMA) approvéBegulation on taking
organizational measures for the operations of the Audiovisual Media Authority during the €OVID
pandemio on June 1, 2020This regulation established guidelines and basic operating procedures in
line with the Public Health Institutend the World Health Organization's pandemic instructions.

Topical reviews and monitoring of AMSBroadcast audiovisual content in 2020 centered on child
protection from harmful content, advertising on carbonated beverages with added sugar, and COVID
19 protective measeasfor audiovisual editorial staff, as well as programs dedicatéide pandemic
dynamic, hate speech, and discrimination. Ten cases were found to have violated the legal
framework, and the AMSPs involved were reprimandéaderthe provisions of Law N097/2013

fONn Audiovisual Media in the Republic of Albardas amended, and the requirements of the Public
Broadcaster Service Contract, in 20A0JA conducted two assessments and reviews on the
performance of RTSH in developing the programming packagésfohannels, submitting findings

and conclusions in both cases to management and Steering Council of the institution.

In addition, AMA hosted two virtual discussion panels on child protection. The panels on
fAdvertisements with Children for Childrerand fiChildren and Media Literadyenabled AMSPs
members, experts in the field, public institutions, and civil society to share their perspectives and
ideas on minors' protection from harmful content, as well as child and youth participation in the
media eduation process by including it in school curricula.



Science conferences on the audiovisual market dynamics in our country were also held. im 20
collaboration with the Department of Journalism and Communication at the University of Tirana's
Faculty of History and Philology, AMA held a science conference tiifdelws Quality of Albanian
Television Broadcastetspresenting a wealth of monitog and evaluation material on the product

of national and regional AMSPs' newscasts, based on news spread, relggagcaphical
distribution, diversity, multimediality, objectiveness, reporting genre, damnation, among other
things. Furthermore, th&brary has been enriched as a result of the collaboration and synergy
between AMA and subjects working in the field of media and communication, with the publication of
Carole Rich'siWriting and Reporting News A Coaching Methodin Albanian for AMSP's ditorial
offices, students and lecturers of journalism, and other interested parties” Huitién of AMA
Periodic Bulletin was published in 2020, with a compilation of economic and financial, substantive,
technical and technological, as wellragsnan esourceandicators for 2019.

In view of the frequency planning and management, AMA performs periodic monitoring of the
audio/audiovisual spectrum use. -6ite monitoring increased in 2020, owing in part to the
digitalization procesadoption.

In terms of observing theght to broadcastingn-site inspections at cable subjects/IPTV and OTT
werereduced in 202 comparison t@revious yearsdowever, we have professionalandledall

complaints received from audiovisual service productigjects. All required oBite inspections

have been completed, and where breaches have been detected, all necessary actions have been takel
perapplicabldegislation.

In 2020, AMA entered into three cooperation agreements, the operating facets of which were relevant
to the Authority's scopef@ction,intending to build spaces and alleviaterk coordination forms, as
recommended by the Parliament of the Republic of Albania.

Cooperation with Kosovo's audio and audiovisual broadcasting regulatory authority (Independent
Media Commission, IMC) in 2020 focused on oppottiesi for sharing of information between the

two regulatory authorities, as well as timely and competent management and resolution of problems
and complaints raised by citizens and institutions in both countries. As a tangible step toward virtual
communicabn and public promotion of their operatiois, both countries, the two regulatory
authorities published each other's links on their respective websites in 2020.

AMA and IMC have the energy and space to intensify knowledge and experience sharing, based on
the practices of regulatory authorities in EU member states, aswhty from analog to numeric
broadcasting and develop new technolabiapplications. Albania's legal and sublegal framework
onthe digitalization of audiovisual broadcasting serves as a model for legal experts from AMA and
IMC to respond to the specific circumstances of the procedure in the Republic of Kosovo.



In 2020, AMA maintained contact with its counterpart in the framevwadrgarticipatngin European

or regional audiovisual media organizations such as EPRA, ERGA, BRAF, MNRA, REFRAM, and
others. In 2020, AMA representatives attended 38 conferences, meetings artbpsrise majority

of which were held online due to the COVID pandemic.

AMA's human resource management policy for the reporting yeassstte professionalism,
outcomes, and transparent services, laying the groundwork for a dynamic administration of everyday
work and future goal achievement.

Despite the pandemic, the Audiovisual Media Authority's (AMA) Complaint Council reflected on its
priorities in 2020, which included child protection from inappropriate audiovisual broadcasting, in
addition to its regular operational duties.

Individuals, civil society organizations, public and private institutions, and others filedl2@er
complaints with AMA last year. A large mber of them were sent to AMA viargail, especially

after March 2020, when the country was subjected to strict restrictions in order to prevent the spread
of COVID-19.

When comparing complaints since the establishment of the Complaints Council in Agili2@as

found that the largest number of complaints were handled in 2020. The growing number of
complaints, according to AMA, illustrates the fact that individualsnerous civil society
organizations, public and private institutions, and others naw &a open and integrated windtav
express and resolve their concerns about audiovisual content. On the other hand, audiovisual
broadcasting for and involving children has massively enhanced, and AMSPs have positively
andquickly respondeavhen minorshawe beerthe focus of their broadcasting.
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1. AUTHORITY STRATEGY
AMA began workng on the institution's new Strate@®202022at the beginning of 2020.

The Authority considered it appropriate to expand the institutiintgegy execution for 2022023
due to the unprecedented difficulties and challenges faced by the audiovisual sector as a result of the
COVID-19 pandemic.

A thorough review of recent progress, as well as planning for future challevagsssociated with

the development of this plan. In all areas, positkagress has been made in recent years, but there is
always room for growth. One of AMAlgy prioritiesremains the regulation of audiovisual media
activities.

The effect and implications of the pandemic's obstacles and concerns are expressed in AMA's
Strategyfor 20212023.

Activities that, above all, ensure sustainable developrhene been conceived, planned, and adapted

in this unprecedented situatioks a result, we have revised our action plan in light of the CGAD
pandemic following the public consultation.

The Autlority Council endorsed the Authority's Strategy and Action Plan through Decision No. 94,
dated 14.10.2020.

The Authority's Action Plan is farsed on the status of achieving 21019 objectives, and it further
defines strategic objectives for 202023, taking into account the fact that certain objectives are
extended when they align with the Authority's ongoing operating processes as af mswlichanges

or legal framework amendments and addenda.

The Authority's strategic goals, which will span the Strategy's-§waeterm, include some specific
strategic objectives related to:

1. Ensuring and fostering diversity and pluralism;
2. Increasing the effectiveness and quality of oversight and regulation;
3. Proactive approach to responsible audiovisual broadcaatialg;

4. Capacity building and good gowance.

11



2. IMPLEMENTATION OF RECOMMENDATIONS ISSUED IN THE PARLIAMENT
RESOLUTION FOR THE ANNUAL AUTHORITY REPORT 2019

1) Due diligence should bgiven to the process of terminating analog broadcasting with the
current AMA deadline of June 30, 2020or Elbasan, Shkodra Lezha and Vlora regions,
so that the citizens of these regions are prepared and-inérmed. Moreover, the citizens'
information campaign should be continued in the relevant regions before the digitalization
process is fully completed. This campaign should provide practical information, simple
language, concrete examples and photographs of the technology to be used, and it should
be stressed that the DVB2 decoder market is open, and decoders can be purchased at any
electronic device sales point.

The following operabns were carried out in accordance with AMA Decision No. 23, dated
26.03.2020, on the termination of analog broadcasting in the Elb&dmwmdra Lezhg and
Vloraregions on June 30, 2020:

- Local/regional and national operators have been in contact on a regular basis, requiring them
to take measures to meet this obligation by the deadline (Letters with Protocol No.
1454/1455/1456/1457/1458/1458ted 09.06.2020, Protocol No. 1465, dated 10.06.2020);

- The monitoring teanvas established to check the situationsda regarding the installation
of the national private numeric operators infrastructure, as well as whether local/regional
operators a supported in national networks.

- Advertising spots were used to carry out the public information campaign.

AMA issued Decision No. 40, dated 13.05.2020, amending/reallocating funds of Decision No. 183,
dated 19.12.201910n the Adoption of the 2020 Draft Budgeas amended, in der to continue the
campaignA campaign was held on national and local television and radio staBbkedraLezhg
Elbasan, an&/loraregions) for 35 days, from May 26 to June 29, 2Gabowing DCM No. 292,

dated 02.05.201Z0On Approving the Stratggof Analog to Numeric Broadcasting Switchower.
AMAG6s of f i wwwalma.gewveglarsl iFdacebook page also featured advertisements about the
digitalization process.

In response to our letters to national operatdfy/ Klano JSC.company stressed in a letter with
Protocol No. 1471 dated 11.06.2020 that the termination of analog broadcasting in four regions has
been intensified and is unlikely because abtnational numeric operators have installed digital
infrastucture. Furthermore, monitoring in the four regions revealed that national private operators
have yeto complete numeric infrastructure.

Local/regional operators in the four regions had not supported their program on the RTSH network or
any other natinal private numeric network, according to the monitoring.

12
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Citizenssubmitted complaints tAMA about people gathering at post offices or other sales piints
purchase decoders. They demanded that the seftaf analog signals be postponed until areno
suitable period.

In corclusion, taking into account the COWD® situation, the fact that not all subjects had fully
installed numeric infrastructure, people gatherings that could lead to CO¥§pread had to be
avoided, and the fact that television subjects played an impowbnin informing and bringing
awareness to the population, and measures needed to be taken to prevent infectionsadmail

issued Decision No. 51, dated 29.06.2020, extending analog broadcasting termination until
September 30, 2020 BhkodralLezha Vlora and Elbasan regions.

AMA increased its operations, coordination with local/regional and national operators in the four
regions, orsite monitoring, and itontinued the public informatiocampaign by airing spots on
national and local televisioand radio stations in th8hkodra Lezhg Elbasan, andloraregions

from June 30 to September 30, 2020.

On September 15, 2020, a meeting with local operators $bkodraand Lezharegions was held,
followed by a meeting with local operators frahe Elbasan region on September 17, 2020, and
anothemeeting with operators froidlora region on September 22, 2020. The meetings focused on
discussing the analog broadcasting termination date and informing operatorancral incentives

for the first 6.46months of parting imne of the national networks, as outlined in Law No. 34/2017.

Furthermore, on September 14, 2020, a letter Rittocol No. 2577 was sent to all major
commercial subjects selling DVB2 decoders around the country, requesting thahgr measures

be taken to supply decoders to sales points in regions where the digitalization process was to be
completed by September 30, 2020.

AMA has undertaken a call center survey by makaigphone calls to landline numbers to find out if
the decoders hdaeen delivered to the regions $hkodra Lezhg Elbasan and/lora. The survey
began on September 1st, and a total of 900 telepladisencere made (300 to Elbasan, 20Q.ézhg
200 to Shkodra and 200 toVlora). The phone calls showed that people were briefeth@n
digitalization process, and the majority of them had been prowdbadiecoders.

Concerning the public information campaigmderthe Parliament's recommendation to continue
thecampaign in the four regions until the complete termination of the digitalizptmress, andh
compliance withthe Strategy on Analog to Numeric Broadcasting Switchover, AMA issued Decision
No. 54, dated 05.08.2020, amending/reallocating funds from Decisioi88p.dated 19.12.2019,
AOn the Adopti on o,bas anknded,200ekténd tBercanipaign BU38 dagst from

13



August 26 to September 28@ww.a2292W0abnd Pabehdblspagefléoi c i a
featured advertisements about the digitalization process.

As a result of AMA activities, analog broadcasting in 8ikodra Lezhg Vlora, and Elbasan regions

was terminatedn September 30, 2020, bringing the totainber of regions where the digitalization
process is complete to nirlEhe processvent off without a hitch.

AMA tracked analog broadcastingrimination in the above regions-eite in order to assess the
situation and prevent future problems. Checks revealed that all local/regional and national operators
in these regions switched off analog broadcasting on time. Furthermore, multiple det®geirda

were inspected to see whether people were standing in queues or if the market was in need of
decoders, and it was revealed that the situation was orderly and that all major sales points had
decoders in store.

AMA continued to financiall)compensate existing local/regional analog operators supported by the
RTSH numeric network or other numeric networks licensed according to the laudiovisual

media in 2020 for allotments in Ber#&torga Fier, Tirana(Tirana- Durrés regions)Shkodra Lezhg

Elbasan, an¥lora, which met legal requirements up to 53,87 percent of payments made.

2) Cooperation with market audiovisual operators and relevant institutions should continue
for the purpose of terminating analog broadcasting in the remaining regions of the country,
with the Albarian Parliament being kept up to daten deadlines, actions taken, and the
progress of this critical process uniilis completed.

In order to complete the digitalization process, AMA proceeded to terminate analog broadcasting in
the three remaining regms, namely KukésDibra, and Gjirokastrg immediately after terminating
analog broadcasting BhkodralLezhg Elbasan, an¥lora on September 30, 2020.

The following activities were carried out by AMA under this framework:

1 Coordination/collaboration wh national numeric operators to complete
infrastructure installation in the three regions;

1 Coordination of regional/local service providers order to support their
program on one of the national networks;

1 Continuation of the information campaign in Kuk&sbra and Gjirokastra
regions;

i Continuous monitoring to ensure that all regions have enough numeric signal
coverage;

1 Public information campaign for 35 days.

AMA formally notified audiovisual operators with a national and local license in Kikiésa, and
Gjirokastraregions regarding the analog broadting termination in these regions via letters with

14
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Protocol No. 3458 and 3460, dated 03.12.2020 and called for the appropriate steps to meet the
deadline. AMA requested that national operators take measures to support local/regional operators in
these egions in their networks through two second reminder letters with Protocol No. 3592 and 3597,
dated 17.12.2020 and reminded them of the requirement to send to AMA the contract signed with one
of the national numeric operators.

All local/regional and natinal operators that currently offer analog broadcasting will continue to
broadcast television in the four regions in this manner. In addition to official letters, AMA held
special meetings with local operators in these regions to discuss the switchoveanfatog to
numericbroadcasting and AMA's financial compensation under Law No. 34/2Zkv Vacating the
Digital-Dividend Frequency, as amended, and AMAsDecision No. 38,Ai0On Determining
Local/Regional Analog Audiovisual list Eligible for Financial Cpemsatiorg dated 07.03.2019.
Subjects have been informed that they wlly be compensated for 6.46 months provided they meet
their legal requirements. Furthermore, AMA maintaineesib® monitoring to confirm the numeric
signal coverage of these regioras well as the switchover of local/regional operators to national
networks.

Concerning the public information campaign, in accordande tivé Parliament's recommendation to
continue the campaign until the digitalization process is fully completedAliAdd LCouncil
Decision No. 82, dated 08.10.2020, for terminating analog broadcastiDgpria Gjirokastraand
Kukésby December 30, 2020he¢ Strategy on Analog to Numeric Broadcasting Switchover, and
Decision N083, dated 08.10.202000n an amendment of AM& sDecision No. 183, dated
19.12.2019i0n the Adoption of the 2020 Draft Budgets amended, AMA conducted a-8&ay
public informationcampaign (November 25 December 29, 2020) by airing advertising spots on
televisions and radio stations. Moreover, the campaign wa@® promoted on AMA official
websitewww.ama.gov.abnd Facebook page.

Il n order to identify the t-h2rdemmders and ifooinferrbation i t i z
regarding the impact of the AMA public information campaggnthe digitalization process, the call

center carried out a @onths survey, making phone calls to citizens in the regions of KUuRésa

and Gjirokastra asking them about the digitalization process, the technology they use to access
audiovisual broadasting, and whether or not they have been equipped with decoders.

300 phone calls were made @jirokastra 188 phone call t®ibra, and 226 phone calls to Kukés.

IPTV and cable were the most common technologies in these regions, according to the survey
(Gjirokastra 65% of the respondentdibra 68% of the respondents and Kukés 75% of the
respondents).

The Albanian Parliament was briefed on the deadline, the actions taken, and the status of this critical
process by AMA. We informed the Albanian Parliamegia letter with Protocol No. 2864, dated
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12.10.2020, following AMA& €ouncil Decision No. 82, dated 08.10.2020, on terminating analog
broadcasting in the KukéBjbra andGjirokastraregions.

As a result of AMA's activities, analog broadcasting in KulkBiyra, and Gjirokastraregiors
wereterminatecon December 30, 2020, signaling the successful completion of the Republic of
Albania's digitlization process.

3) The Albanian Parliament encouraged AMA to be proactive in creating a regulatory
framework for online media and reviewingarmative acts on media, whether or not they
would be relevant, including for online media, in light of the emerging reality in which
Internet-based media are rapidly evolving and having a significant impact on the media
industry.

The Ministry of Justiceand the Ministry of Infrastructure and Energy launched a legal initiative on
some addenda and amendments to Law No. 97/2Q18 Audiovisual Media in the Republic of
Albaniap as amended, which requires electronic publication service providers tooap@gganic

law, as stated in the AMA 2019 annual report.

The Audiovisual Media Authority (AMA) is the regulatory authority in the field of audio and
audiovisual services, as well as other support services, and it operates under the provisions of Law
No. 972013 fiOn Audiovisual Media in the Republic of Albadisas amended, as well as
applicabléegislation. The draft lawiOn some Addenda and Amendments to Law No. 97/Z{&8
Audiovisual Media in the Republic of Albaniegas amended, is currently being revisaadd AMA, in

its capacity as the authority responsible for enforcing this law and its subsequent amendments, will be
following its revision phases in order to take further administrative measures to ensure its full
implementation.

Meanwhile, AMA hasactivelyengaged in forums hosted by the OSCE and the Embassy of Hungary
in Albania in collaboration with BIRN during this period.

These meetings included topics such as media law amendments and the Venice Commission's opinion
on the draft law, journalists’ protection and media freedduring the COVIBD19 pandemic,
violation of digital rights and their effect on freedom of expression and media, right to information
during the COVID19 pandemic, media sekgulation during the pandemic, and so on.

4) A proactive role should be taken in collaboration with related actarsl factors, allowing
for required legalchanges in favor of improved working conditions for journalists ohnet
one hand, and promoting a sefegulation process on the other. Both of these processes
will provide positive outcomes for protecting and improving the work and social rigits
Albanian journalists, a topic that has been highlighted in a number of imtational
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publications (EU recommendations, Freedom House Report 2018, Reporters Without
Borders, and others) as an issue that directly affects media freedom.

In response to this recommendation, AMénvened a technical level meetiwgh representativesf
journalist associatiorsnd the State Labor and Social Services Inspectorate (SLSSI). Representatives
of journalist associations and journalism departments of public and private universities joined the
meeting.

AMA sent invitations to all journalist associations, but due to the pandemic, attendance was low.

The participants commend#te progress made in the media market while still esprgs
reservations over a variety of problems that are yet to be resolved. The participants addressed existing
media market issues, such as minimum wages, working conditions for all media staff, interest
contracts that take precedence over work relatiodgesult in conflicts, temporary staff, and student
internships.

SLSSI representatives noted that more indications should be providedbiatisss and journalists.
According to them, the Inspectorate recorded only 4 complair2619, which is a higher number
than previous years but still a small proportasnapplied to media issues in general.

The need for a mechanism that brings tbge state institutions, the media, and journalist
representatives (associations) was discussed. It was found that there is no actual trade union that
represents and defends the rights of journalists.

Attendees asked AMA and SLSSI to create an incemiigehanisnior drafting and entering into a
collective agreement. This agreement, according to the attendees, would serve all sides as a good
platform for sharing issues and avoiding personal initiatives.

Based on the agreement signed between AMA and K88 institutions are sharing information
and looking for incentive mechanisms to help resolve this problem in the Albanian media market as
much as possible.

Following its commitmento strengthen journalist work relations in the audio and audiovisual sector
and to support the salégulation process, AMA issued a Call for Projects in November 2020 on its
official website, which included ¢hfollowing project:fiAudiovisual Journalists' Work Relations and
the Presentation of Contemporary Modelshich entailednarket research on work relations in the
audio and audiovisual sectors, including major issues in applying employment contradess,sala
proposals to encourage the s&lfjulation process in building standardized contractual relations, and
proposals on employment contract models based on EU countries, among other things.
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The Call found two applicants who submitted project propabeals were not successful (failed to
meet required criteria).

5) In addition to engaging with relevant institutions, AMA should inform and coogt with
the responsible committee of the Albanian Parliament in order to resolve pending issues
and problems related to consumer protection, as well as other issues and recommendations
affecting the audiovisual media area.

In compliance with the abowmentioned recommendation, AMA has sent information about
complaints they receive@garding consumer rights to the Commitdéd&=conomy and Finance and

the Committee for Education and Public Information Means, through Letter with Protocol No. 2590,
dated 5.09.2020.

AMA entered into a cooperation agreement with the Ministry of Finance and Economy on the

protection of the general interest of consumers in the audiovisual media field during the commercial
practices of service provision by operat@scordingto the legal obligations and provisioostlined

in the agreement, AMA has accordingly forwarded complaints that fall under the competence of the
Consumer Protection Committee (CPC) to the latter.

One of the cases forwarded to this body is related to complaints regarding lack of signal from the
national televisiomiTV Klano andfiTV Klan Plus on the private satellite platforiDigit-Albo. This

case was initiated in August 2019.

Despite AMA's continuous letter correspondence and exceeding deadlines about handling complaints
(CPC provded a response where did not addresscHs® butrequested information and additional

data in December 2019 once again), AMA reviewed that contract sign@Digiy-Albo with its
subscribers.

Upon reviewing the contract signed with subscribers, it was found that contracting terms stipulated
that fiDigit-Albo may change the content of the programs during the duration of the subscription

contrad¢, according to the policies and programming defined by the latter. The contract submitted by
ADigit-Albo sh.a company was forwarded to the Consumer Protection Committee.

In the meantime following our requests, the Consumer Protection Committee foedatal AMA

letters, administered by AMA with Protocol No. 2760, dated 02.10.2020 and Protocol No. 3285,
dated 18.11.2020. By means of these letters, CPC, in the framework of the administrative review of
the case on consumer rights, requested informatidrpaperwork fronfiDigit-Albo JSC.company,
regarding the amendment of the subscription contract terms.

Administrative proceedings are ongoing and a final decision on the complaint is yet to be ruled.
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6) Encouraging AMA to organize activities and provide appunities to discuss with
stakeholders about advertisements covering chidgthted issues; at the same time, AMA is
required to cooperate with all actors regarding proposals related to improving the
regulatory framework in the field.

Following interinsitutional communication between AMA and RTSH in February 2020, RTSH filed

an official request (No. 388, dated 05.02.2020), presenting the proposal of the public broadcaster to
remove the channel RTSH FEMIJE 2 and to substitute in the platform with RTSI$.RhUts

official response to RTSH, AMA stated, inter alia, that it was and is clear about the continuous
proposal of RTSH and extended its appreciation to the two children chantiedsRmSH package.

AMA considers this as a very positive and usefulcep#o fulfill commitments of the public
broadcaster pursuant to the Service Contract, a document that was designed, drafted and approved by
RTSH, and then approved by the Authority in 2017.

Following the response, AMA emphasized that the Contract must be implementing, considering that
both channels, RTSH FEMIJE 1 and RTSH FEMIJE 2, are a guarantee for their age, addressing
contents that meetoaditions of psychosocial development of their followers, in favor of their
information, education and entertainment by professional media standards, with quality and diverse
programs.

The argument of RTSH on the high costs of sta
transferring programs to another channel, was not deemed reasonable by AMA to remove RTSH
FEMIJE 2 from the progranpackage. Any new channel requires a budget, human resources,
creativity, rightspurchasing abilitiesetc., but the management and organizational modalities cannot
remove a space that is dedicated to children and remain a priority to public audioviadabbters

in particular. AMAOGs response emphasized that
of the program package, by proposing amendments based on the legal framework in force, rather than
reducing broadcasting for children. AMA expectedl @xpects proposals by RTSH to increase the
number of children channels, as defined by the practice and standards of public broadcasters in many
European countries, but not only.

Following this communication, the public broadcaster, given the circumstances and effects of the
pandemé i n our countryds educati on atheRESHSHKOME subrm
channel, as an urgent and mandatory need to apply remote learningunfianesity system as a

result of restrictions and interruption of schbalsed classes due to €ID-19. As a result of the

program content and the target age group, RTSH SHKOLLE has the characteristics of a second
chil drenbés channel |, as was rightfully argued b
the program package, based on the addemafithe Service Contract.

In monitoring the content broadcadby the AMSPs, pursuant to Law No. 97/2G1 Audiovisual
Media in the Republic of Albantaas amended, AMA conducted two monitorings (in February 2020
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and July 2020) focusing on the implentation of legislation requirements on advertising carbonated
drinks with added sugar.

The monitorings aimed at the observance of the requirements of Law No. 74R01%ome
Addenda and Amendments to Law No. 9518, dated 18.04.2006the Protection oMinors from

Alcoholo, as amended, more specifically Articleffi:shall be prohibited to advertise alcohol, energy
drinks and carbonated beverages that contain added sugar in programs targeting minors, as well as 60
minutes before and after the prog@nand fit shall be prohibited to produce and broadcast
advertisements involving minors consuming alcohol, energy drinks and carbonated beverages that
contain added sugar

No violations were identified in neither monitoring of national AMSPs and local/regional AMSPs.
However, AMA will continue monitoring the observance of law requirements regarding content
broadcast by AMSPs

Afterwards, duringthe monitoring of AMSPs broadcasting in September 2020, pursuaitteto
requirements of Law No. 97/20¥®On Audiovisual Broadcasting in the Republic of Albanias
amended, AMA identified that some musical channels violated the law and the Broadcasting Co
More specifically, their musical programs involved inappropriate and unethical content, mainly lyrics
or shots that incite violence attte use of alcohol, narcotic substances, etc.

AMA sent an official letter to BBF, Melodi TV, Supersonic and My Musiibjects, bringing to their
attention that they should stop broadcasting problematic content at times when children are supposed
to watch television, as defined by Law No. 97/2003, as amended, and the Broadcasting Code, by
especially observing moral afebal rights, interests and requirements on child protection.

Audiovisual broadcasting activity, as defined the abovecited law, Article 4, Paragraph 1,
subparagraph b, observas particular moral and legal rights, interests and requirements on child
protectio, while Article 33, Paragraph 1, Subparagraph d, definesfhadiovisual media service
providers shall respect public moral and ethics ruéesThese law requirements are specified in
AMAOGs Broadcasting Codeedtdchildrencl es of section 5

On October 6, 2020, the Audiovisual Media Authority organized a virtual discussion panel, titled
AAdvertisements for children, with child@n The virtual discussion panel was attended by
representatives of national and local AMSPs, puhBttutions and noprofit organizations focusing

on child protection, as well as media and communications experts among others. During the
discussion, theyeferredto the legal framework in force, such as Law No. 97/2808 Audiovisual
Broadcasting, as amended, AMA Broadcasting Code, Regulation on Advertisements, and law on
protecting minors from alcohol use.
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The discussants raised the issue of promoting
that made them addicted to Internet use. Moreover, they discuasiglihg various food products
audiovisual advertisements that involve children.

The panel consisted of proposals from various representativesn-profit organizations, AMSPs,

and especially RTSH, regarding the broadcast of free advertisements related to respecting child
rights. In this regard, AMA srepresentatives emphasized that Law No. 97/2013 stipulates
circumstances where AMSPs shollicadcast free information, and NPOs proposal should ensure
amendments and addenda to the existing | aw. A
images use in audiovisual broadcasting for purposes of electoral campaigns.

The panel reiterated cooperation among stakeholders engaged with child rights protection,
professionally identifying and addressing cases of inappropriate audiog@muant, which harms
chil drends physical, ment al and moral devel opmi

Following AMA's activities focusing on child protection from harirdudio and audiovisual content,
on December 17, 2020, AMA hosted a virtual rotalole titledoChildren and Media Literaay

AMA included this commitment in the field of media education and the 2@P23 Action Strategy

of the institution, which was comended by participants. The routadble was attended by officials
and experts from public education agencies and institutions, Universifyrarig civil society
subjects and field researchers, who addressed issues related to media education insluglentg
curricula,a combination of theoretical knowledge with technological capacitation, the need for self
regulating initiatives of editorial offices in order to avoid fake and false news.

The discussants emphasized that media education shoulctastdie children only, but the media as
a whole as well. The media mostly broadcasts reports about problematic children, and very few
positive reports on this category which in turn, discourages the young generation.

Another topic was youth platforms uség young people to communicate and not fall prey to
bullying in social media.

Representatives of the Ministry of Education, Sports and Yaumt the Sector of Curricula
Development at the Agency for Quality Assurance inBPneversity Education also mentioned that
teachers training will includa media education module, borrowed frehe UNESCO manual. The
expected impact is that media edudateudents will call for higlguality media.
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7) Considering the public interest importance of continuing local television broadcasting,
which is fundamental for democracy development and differe@d o mmuni t y 6 s
representation i n a egqaterswitchyn@dts nupariddroadcasteigy h e r e
in order to resolve issues, AMA will communicate with relevant institutions and inform and
cooperate with the responsible committee in the Parliament of Albania.

Following this recommendation, on September220, a meeting was organized at AMA premises

with representatives of several local and regional analog television subjects and the Local and Cable
Televisions Network (LCTN), aiming at identifying issues encountered by these operators in the
audiovisual rarket, as well as evaluating the impact of the audiovisual broadcasting digitalization
process on these operators.

Some of the main issuesdconcerns raised by them are as follows:

RTSH network support fees

LCTN representatives claimed that the approved fees are not based on the real RTSH costs and
requested their total lifting, by arguing that analog technology costs are currently48B80euros,
while RTSH fees i@ too high.

Subjects were informed that AMA requested their review from RTSH and the latter, through letters,
informed that the fees reviepvocess would be carried out after the end of analog broadcasting across
the territory of the Republic of Albania, based on the real costdhefRTSH network
operationalization.

Moreover, subjects were also made aware that pursuant to Law No. 34f@ilR®/acating the
Digital-Dividend Frequency, as amended, and AMA Decision, No. 38, dated 07.03.Z2¥1®
Determining the List of Local/Regioh&nalog Audiovisual Subjects that benefit from Financial
Compensation, that if they provide their services supported by the numeric technology, they will
benefit a financial compensation to cover the support fee of existing local/regional analog sjperator
the numeric network for 6.46 months, but in order for that to happen, they will have to support on the
numeric network.

For this process too, subjects raised the concern of administrative impediments, because they first
have to pay to RTSH and thehey are compensated by AMA, while there could be other easier
ways, according to them. Moreover, the 6.46 months compensation period is insufficient and neither
helps nor supports this category of subjects, which, due to numeric broadcasting switchaver, ha
additional financial costs, making it impossible to continue their audiovisual activity in their relevant
areas.
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For this issue too, subjects were informed that the compensation procedure and amount are defined
by Law No. 34/2017.

State advertisement

LCTN representatives stated that as local broadcasters, they had not broadcast any state
advertisementbecause the latter @nly broadcast bg certaincategory of subjects.

The association was informed that Law No. 97/ 2013, as amended, does not provide for rules or
criteria on their procurement methods for state advertisements. State advertisements procurement
procedures are carriedtday each public institution.

The procurement process is based on the Decision of the Council of Ministers No. 1195, dated
05.08.2008fi0On Puchasing, Developing, Producing and-Bmducing programs and advertisements

to be broadcast by radio and television operators or to be published by the written press, and contracts
and airtime, by State Administration Bodiesand LCTN is entitled to presting concrete proposals

for the amendment of this sublegal act.

As per the above, AMA presented to the Parliament the chance to review that legal basis in force on
state advertisements, aiming at including all audiovisual subjects in the benefitsthesm

advertisements.

Broadcasting standard provided by RTSH

Subjects requested the review of RTSH porting capacities, by enabling thetn hate only
Standard Definition broadcasting, but also High Definition one.

Subjects were informed that according to the Strategy on NurBeo&dcasting Switchover, the
broadcasting standard in the first phase (termination of analog broadcasting) will be Standard

Definition, in order to ensure the support of all existing analog prograthe RTSH network.

Requests for equipping local televisions with local frequency for each allotment

The above request has been repeated several times and it was brought to the attentiobjetthe s
again that, referring to the current frequency plan, it is found that for numeric broadcasting, the
frequency for building local networks are part of the DD2 frequency band, which referring to
decisions of European bodies, will be used in mobitdirtelogy and no longer for audiovisual
broadcasting. Under these circumstances, their alternative for switching to numeric broadcasting is
currently only suppoetd by numeric networks of the public operator or private operators.
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Subjects were informed that, in planning the audiovisual frequency band, in the framework of
vacating the DD2 band, AMA will consider the request of local/regionakbbqurest.

In conclusion, subjects were informed that AMA will followp their concerns, proposing joint
meetings with representatives of AMA, RTSH, and the Committee for Education and Public
Information Means, in order to find the proper solutions.

As per he above, AMA, considering the concerns of these subjects and aiming at finding proper
solutions, submittea letter dated 25.09.2020 to RTSH, proposing a meeting on October 12, 2020
with representatives of the public operator, AMA and local private gralbjects. The meeting was

also attended by representatives of the Parliamentary Committee for Education and Public
Information Means.

In line with this recommendation, on October 12, 2020neeting was held at AMA premises with
representatives of thelBanian public operator (RTSH), local/regional analog television operators,
and the association of Local and Cable Television Networks (LCTN). The meeting was also attended
by representatives of the Committee for Education and Public Information Means.

Some of the main issues and concerns raised by them are as follows:

RTSH network support fees

LCTN representatives claimed that the approfess are not based on the real RTSH costs and
requested their total lifting, by arguing that analog technology costs are currently48B80euros,
while RTSH fees are too high.

Regarding the claim dhe LCTN association that this fee is high and naddzhon real costs, RTSH
representatives clarified that compared to the fee stipulated on the Strategy for the switchover from
analog to numeric broadcasting, this fee has significantly reduced, and on the fee approval process by
AMA, RTSH argued with theelevant paperwork on the defined amount. However, RTSH was open

to discuss fees with all operators after the conclusion of the digitalization process across the
allotments in the country.

Moreover, during the meeting subjects were also made aware that pursuant to Law No. 8@2017,
Vacating the DigitaDividend Frequency, as amended and AMA Decision, No. 38, dated
07.03.20190n Determiningthe List of Local/Regional Analog Audiovisual Subjects that benefit
from Financial Compensation that if they provide their services supported by the numeric
technology, subjects will benefit a financial compensation to cover the support fee of existing
local/regional analog operators in the numeric network for 6.46 months, but for that to happen, they
will have to support on the numeric network.
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Reqguests for equipping local televisions with local frequency for each allotment

The above request has been repeated several times and it was brought to the attention of the subjects
again that, referring to the current frequency plan, it is foumadl for numeric broadcasting, the
frequency for building local networks are part of the DD2 frequency band, which referring to
decisions of European bodies, will be used in mobile technology and no longer for audiovisual
broadcasting. Under these circunm&tas, their alternative for switching to numeric broadcasting is
currently only suppoetd on numeric networks of the public operator or private operators.

Subjects were informed that, in planning the audiovisual frequency band, in the framework of
vacatirg the DD2 band, AMA will consider the request of local/regional operators.

In conclusion, subjects were informed that, after the termination of the digitalization process at the
national level, AMA will follow up their concerns, proposing joint meetingthwepresentatives of
AMA, RTSH, and the Committee for Education and Public Information Means, in order to find the
proper solutions to issues raised by local operators.

8) Taking concrete steps1 compliance withthe law for the complete implementation tfie
legal obligation of audiovisual operators witla national license for sign language
broadcasting, in order to guarantee the information right of each citizen in the country
through audiovisual media.

The AMA Complaints Council, since October 2017, initiated a letter communication, but not only,
with audiovisual operators holding a national license, regarding the legal obligation that these
operators guarantee sign language broadcasting. Thus, purstreprtovision of Law No. 97/2013

AONn Audiovisual Media in the Republic of Albanjaas amendedijfor communities with special
sensory needs

According to the definition of the abowited law (paragraph 10) and the Broadcasting Code
(paragraph 3, ChaptéDefinitionsd), iCommunity with special sensory neédfall be a community

with partial or full visual or hearing shortcomings, the ability to perceive audio or audiovisual signals
of which is limited to the extent that renders the exercise of the right to information impassible

Currently, only the public operator, RTSHs broadcasting one newscast with sign language
interpretation.

In February and March 2020, AMA sent the required information to the Commissioner for Protection
from Discrimination, Mr. Robert Gajda, attaching letters with Protocol No. 4646, 2555 and 3258,
daed 22.11.2018, 25.06.2019 and 11.09.2019, to audiovisual op@FaChannal, iTv Kland and
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fiVizion Plug, with the same request: Fulfilling the legal framework for broadcasting in sign
language.

More specifically, the three aboveentioned operators received letters with Protocol No. 4646, 2555
and 3258, dated 22.11.2018, 25.06.2019 and 11.09.2019. Moreover, through a joint letter, the three
national operators (letter with Protocol No. 2650, dated 21.09.2020, CC to the Parliament), received a
request for fulfilling the legal obligation for broadcasting in sign language, and were informed that
flack of sign language broadcasting is of conderthe Parliament of Albania, which included this
issue in its main recommendations for ANMA

In the letter submitted, AMA brought to theteaition of audiovisual operators holding a national
license once again the legal basis for broadcasting in sign language. It must be noted that Law No.
97/2013 fiONn Audiovisual Media in the Republic of Albanjaas amended, does not stipulate
sanctions agast audiovisual operators in this regard.

However, considering sign language broadcasting as highly important and sensitive, and finding the
national audiovisual operators failed to respond, AMA discussed thisasthe Authority Council
meeting on Nogmber 12, 2020. At the end of the meeting, AM&ouncil called for operators
holding a national license to implement this important obligation.

Following further communication with the operators, the latter informed AMA about the concern of
lacking signlanguage interpreters. The audiovisual operéaiar Klano requested cooperation with

the National Albanian Association of People with Hearing Impairments in order to provide sign
language interpretation. However, the Association responded to the reqdestf@amed the
audiovisual operator th@there is neone who can provide this service on a daily bagjs.e. sign
language interpretation.

Under these circumstances, pursuant to Decision of the Council of Ministers, No. 1074, dated
23.12.2015, which stipulates: The Ministry responsible for educational matters shall apply policies to
start a university study program (Bachelor/Master'g)rapare Albanian sign language interpreters,

as well as the scientific staff in this field (paragraph 15, Chapter Il); and the Ministry responsible for
disability issues, in cooperation with organizations of and for people with hearing disabilities, shall
identify, every two years, needs for sign language interpreters and instructors (paragraph 16, chapter
II); The Audiovisual Media Authority suggested the two relevant ministries (the Ministry of
Education, Sports and Youth, and the Ministry of Health aralabProtection) to encourage and take
further measures for materializing audiovisual broadcasting for persons with special sensory needs,
by preparing sign language interpreters.

The abovementioned ministries have yetrespond
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9) Taking the necessary measures to implementoremendations of the Supreme State Audit
(SSA)f or preventing attacks or unaut horized
managing risks related to the ICT infrastructure; these recommendations are of special
importance to the welfunctioning and secuity of the AMA Information and
Communication system.

Under recommendations of the Supreme State Audit, AMA took the required measures for their
accomplishment.

Currently, there are filters in place to block access to adult sites and other harmfuksviiaditcan

harm and endanger the ICT devices and network at AMA. The ICT sector, conducts weekly,
monitoring of firewall logs to identify attempts to access such sites. Moreover, the log management
regulation has been drafted and approved.

AMA drafted and approved the risk register on ICT infrastructure and ICT devices register in the
institution, identifying the Article code, name, price, amb remaining by applying the 25%
depreciation rate, in order to foresee any type of possible risk and guarantee the institution work
continuity.

AMA continues monitoring the Internet used in the institution in order to define needs to add or
reduce capacities.

One of these recommendations was to set up a backup server with optimal parameters as the first
server. Following this recommendatioNVA purchased the backup server which is a replica of the
main server.

Another recommendation from the Supreme State Audit was the evaluation and analysis of needs
regarding Help Desk service provision, with every department having atréissir issuesand
requests, and the IT department proceeding by entering the configuration in the system. Considering
the April 2021 elections, applications/software managed by AMA for this purpose, and aiming at
ensuring information security and avoiding potentiabpems, AMA included the Help Desk service
purchase in the 2021 draft budget.

The Supreme State Audjtthrougha letter with Protocol No. 702/38, dated 27.11.2020, administered
by AMA with Protocol No. 3444, dated 02.12.2020, presented the final ambttrand requested
AMA that within 20 days it reports on the measures taken for the full implementation of
recommendations, and within 6 months it reports on the progress with implementing
recommendations.
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In response to this request, on 22.12.2020, AMA provided official informati@s#oregarding the
measures taken and the status of recommendations implementation.

10)Cooperating withEPCA and MolE to define steps and needs for legal amendments for
vacating and handing over the 700 MHz band (DD2 band) to mobile networks, which is one
of the European Union requirements. The DD2 band vacating process will have a
significant impact onthe audiovisual market, as this band is currently being used by
national private numeric operators licensed by AMA.

With Decision of the Council of Ministers No. 636, dated 29.7.2020, spectrum policy was approved,
accompanied by the approval of the action plantsoimplementation, which, inter alia, includes the
DD2 band vacating process. According to this plan, institutions in charge of following this process
are the Ministry of Infrastructure and Energy (MolE), AMA &RCA

The process will start with conlsation meetings among all stakeholders (audiovisual operators,
media associations, regulatory authorities, etc.), and by the end of the consultations, a detailed plan
will be drafted for the DD2 band vacating measures (legal amendments if necessapalfinan
compensation, technical solutions, etc.).

Meanwhile, MolE has requested technical assistance from the International Telecommunications
Union (ITU) to find effective technical solutions, which will enable the reduction of the opérators
number in the market and their broadcasting capacities following the DD2 band vacating. The
working group cooperating and participating in meetings witbh Bonsultant consists of MolE,

AMA and EPCArepresentatives.

ITU consultant has submitted the preliminary drafport of the document, whicpresented two
theoretical alternatives for vacating the DD2 band, but no specific solution has been found. The
working group representatives reflected on their comments, in order to improve and finalize this
document.

As per the above, regarding the DBa@nd vacating process, AMA continued cooperating with the
Ministry of Infrastructure and Energy (MolE) arfelPCA in the framework of the technical
assistance provided by the International Telecommunications Union (ITU), as well as the twinning
project wih the Hungarian regulatory authority for this purpose. The working group consisting of
MolE, AMA and EPCArepresentatives, carries out online meetings with consultants, and exchanges
the necessary legal and technical information to reach the objectivesoddsistance, which is
defining effective technical solutions by retaining the number of numeric operators in the market
and their broadcasting capacities.
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Consultants presented the dradport with recommendations for the DD2 band vacating prooess i
our country, and they are working on drafting an effective frequency plan.

Meanwhile, based on DCM No. 636, dated 29.07.2020, more specifically, the action plan for
implementing this political document, consultation with numeric operators in the mahetare
directly affected by this process, should have started in September this year.

AMA has repeatedly requested the MolE to start
has carried out a meeting with the deputy minister, Mr. Etjen Xhafajthier purpose, on
11.11.2020. During the meetingwas agreed that a higavel roundtable would be organized with

national audiovisual operators, which has yet to happen.

AMA considers the consultation with all stakeholders as a legal obligattbaraimportant process,

to avoid issues emerging during its implementation. Based on previous experirge as the

DD2 band vacating process or other relevant processes that suffered significant delay due to the
court proceedings initiated by natiormaldiovisual operators, we believe that the public consultation
process should start promptly.

11)The Parliament of Albania encourages AMA's cooperation with other lawforcing
institutions, whose working aspects are related to the Authority's scope o¥ipgtiand, it
concurrently emphasizes that despite the coordination of the thus far actions between AMA
and EPCA, their cooperation agreement has yet to be finalized. This cooperation agreement
will give a new dimension not only to the prevention and/oropibition of online
audiovisual piracyfollowing legal provisions, but also cooperation in other joint directions
related to the work of both institutions.

For purposes of the effective coordination of AMA aB&CA activities, pursuant to and in
accordance with the recommendation of the Albanian Parliament resolution, following our efforts to
finalize the agreement between the two institutiaghe Authority, through letters with Protocol No.

767, dated 25.02.2020, and Protocol No. 767/2, dated 19.08.2010, and Protocol No. 2602, dated
11.09.2020, reforwarded t©PCAthe cooperation agreement which was agreed upon last year. Thus
far, there habeen no response from the institution.

Considering continuous technological changes and the emergence of new forms of online piracy,
throughportals, websites or applications, AMA deems that informality is troublesome in the field of

audiovisual media, which is carried out by ISPs across the country.

Nowadays, television piracy is carried out through the Internet, provision of audiovisual services via
Over the Top (OTT) platforms, therefore cooperation EHBCAand its roleareindispensable.
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These subjects in addition to causiagonomic damage to the State Budget, also damage the
economic and commercial interests of subjects licensed to cotitaudiovisual activity, thus
leading to fair competition thwarting and lack of equilibrium in the media market.

As was reported, AMAhas repeatedly called for the finalization and signature of the cooperation
agreement between AMA andPCA Despite our repeated requests, lack of response from this
authority fails to serve our joint purpose to guarantee fair market competition anevientpr
television piracy and informality in the field.

According to our evaluation, the signature of this agreement will increase efficiencyvark
coordination to strengthening the fight against piracy in the field of audiovisual media in the Republic
of Albania.

Following the reommendation of the Albanian Parliament, AMA continued working on the
following:

On September 25, 2020, a work meeting took place in AMA&NM@eEs between regulatory
authorities of Albania (AMA) and Kosovo (IMC), aiming at the systematic cooperation and
communication of institutions in order to consolidate institutional performance and regulate the
audiovisual market. AMA and IMC have the egyeand space to intensify knowledge and experience
sharing, based on the practices of regulatory authorities in EU member states, switttiefrom
analog to numeric broadcasting and develop new technological applications.

The meeting consisted of dissiens regarding the role and impact of transboundary broadcasting,
with audiovisual broadcasting from Albania being provided in the territory of the Republic of
Kosovo, and vice versa. For purposes of addressing emerging issues, carfiphaigitizens inboth
countries, it was deemed reasonable for both institutions to exchange information so that they can
find prompt and professional solutions.

Virtual communication exchange between the two institutions was another crossing point, which was
commended as mechanism in favor of intensifying cooperation and coverage of mutual interest
commitments. This will be materialized very soon with the installation of links in AMAIEIG
relevant websites.

On October 8, 2020, the Audiovisual Media Authority (AMA) and the Ministry of Culture signed a
cooperation agreement on carrying out joint audiovisual projects for promoting cultural heritage.
AMA approved a fund for the Ministry of Culture concerning audiovisual productions focusing on
media education regarding art and culture on the media. AMA supports the following pidjects:
New Film Museumone of the Ministry of Culture projectsirtual tours for fiFishta Itineranp,
narrating the life and creative journey of Father Gjergj FishtaVéadEgnatia,one of the thousand
yearold road connecting East and West. As a consequence of the novel dOWandemic
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context, cultural institutions are facedthva new reality, which requires a new approach towards the
public, especially youth. In this light, they are considering all forms of cooperation that provide
products, which bring people closer to cultural heritage and art. Under this agreementti¢ise par
commit to creating support spaces for protecting artistic creativity and promoting art and culture in
the audiovisual area. AMA has full membership to the European Audiovisual Observatory, which is a
body covering audiovisual and cinematographic & and monitoring the cinematography market
within the European Union and candidate countries t&tha@ndsigned the said agreement with the
goodwill to consolidate interinstitutional cooperation in concrete aspects.

On November 23, 2020, the Audisual Media Authority and the Commissioner for Protection from
Discrimination signed a Memorandum of Understanding aiming at strengtheningnstiertional
cooperation, focusing on the importance of guaranteeing protection from discrimination inctloé fiel
audiovisual services.

This Memorandum of Understanding aims at institutionalizing cooperation and defining rules and
ways for the Comnsisioner for Protection from Discrimination and the Audiovisual Media Authority

to develop their institutional relations, in the framework of their joint work to promote and protect the
fundamental human rights, for joint interest issues related to thermepkation of the legislation in

force on protection from discrimination in the field of audio and/or audiovisual media. Based on this
memorandum, the parties are engaged to carry out joint activities to respect, strengthen and advance
the protection of tb fundamental human rightespecially rights related to the protection of
marginalized groups; increasing cooperation to strengthen the implementation of the legislation in
force, transparency and accountability; preventing and prohibiting cases dfali¢igday and calling

for different interventions from media subject in the country, when required.

On December 30, 2020, the Audiovisual Media Authority and the State Agency for Child Rights and
Protection signed a Memorandum of Understandtag.purpses of respecting and promoting child
rights, and especially protecting children in the field of audio and/or audiovisual services, and aiming
at defining fields and other forms of cooperation among the parties, for matters of joint interest
related to tk implementation of the legislation in force on child rights protection in the field of audio
and/or audiovisual media, the parties signed a Memorandum of Understandengparties will
cooperate to implement tasks stipulated in the legislation in foccerding to the area of
competence. This cooperation will focus on protecting child rights and freedoms in audiovisual
broadcasting; exchange expertisefor purposes of improving existing legislation whenever areas of
competence are combined; joint conmment in cases of audiovisual content, focusing on child
protection from inappropriate audiovisual broadcasting and advertisements with and for children,
which may harm their moral, mental and physical development; encouraging, supporting and
conductingjp nt acti vities for purposes of child rigt
information and recommendations for matters related to child rights and protection; organizing joint
activities for promoting minor rights; cooperating to identfyild rights violation and problematic
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situations in audiovisual media broadcasting that violate child confidentiality and privacy in any
circumstance; mutual reporting on cases of interviewing or identifying children victims of abuse,
which may harm or rgctimize the child victim; referring concrete cases and taking relevant
measures in cases when legal violations are found; organizing joint trainings with actors in the field
of media, journalists and students, regarding the knowledge and observanddreh aights and
freedoms in the media.

In the same framework, AMA, through letters with Protocol No. 2955, dated 20.10.2020, and
Protocol M. 2956, dated 20.10.2020, requested the signature of cooperation agreementstbetween
General Tax Directorate and the Department of Electronics and Telecommunication, the Faculty of
Information Technology at the TirarPolytechnic University. The coopion agreements between
these institutions are yet to be finalized.

An AMA delegation met with the Parliamentary Committee on Local GovemaiRublic
Administration, Regional Development, and Media on October 12 at the Parliament of the Republic
of Kosovo, in the presence of Speaker Mr. Mérgim Lushtaku, two deputy speakers Mr. Valon
Ramadani and Mr. Albert Kinolli, and other MPs of the corntemit

During the meeting, Mr. Sala and Mr. Lushtaku, the delegation chairs, shared their gratitude for the
two countriesd cooperation in regulating audio
programs from Albania to Kosovo and vice versa.

The discussionvas primarily basedon digitalization in a similar vanity to the first meeting held in
Tiranalast year.

The process advaement in the Albanian audiovisual market was described as a new experience to
Kosovo as well, in terms of legal framework enhancement, and technical and technological progress.
The MPs said that the opportunity offered to 30% of Albanian citizens to Btfriee channels was

the most significant effect of digitalization on people who could not afforghay audiovisual
services due to insufficiemévenue.

The Kosovo delegation expressed their willingness to hold a work visit at the AMA offices ia Tiran

to explore the best approach to legislation and adequate technological infrastordtueeRepublic

of Kosovo's digitalization development.

Mr. Sala also mentioned the Parliament of Albania's recommendation that AMA mork closely

with its counterpart in Kosovo, the Independent Media Commission (IMC). He told members of the
Parliamentary Committee on Local Governance, Public AdministraRegional Development, and
Media of the Republic of Kosovo's Parliament about an agreement reached between the two
institutions in Tiraa and Pristia about the prompt and professional handling of citizen and subject
complaints about broadcast audiovist@ntent.
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The MPs who attended the meeting expressed their gratitude for the agreement and urged AMA and
IMC to further their cooperatioim the futurein the interesof the publicof Albania and Kosovo.

On October 29 and 30, 2020, AMA representativelsl working meetings with counterparts of the
Independent Media Committee, as the regulatory authority of audio and audiovisual broadcasting in
Kosovo. Meetings were held after the election of the new Chairperson of IMC, Mr. Xhevat Latifi.

Child protecion from harmful audiovisual content, digitalization of audiovisual broadcasting, media
education, and prompt and efficient addnegif issues encountered by audiovisual media service
providers or the audience in both countries have been the main tbglos meetings. As regards
exchanging experiences on the procedures of digitalization in Kosovo, representatives of the two
regulatory authorities have identified a lot of room for cooperation, at the bilateral level and in the
framework of their particigtion in European platforms, such as EPRA and ERGA, or other regional
and global structures, which AMA and IMC are members of.

12)Following up any complaint from citizens or stakeholders, by professionally handling them.
The fact that the complaints numbertahe Complaints Council since its establishment in
April 2016 has had a progressive increase from year to year shows that the trust in the
Authority to the service of the public interest has increased.

All complaints made to the Authority about violatsoof Law No. 97/2013i0n Audiovisual Media

in the Republic of Albania,as amended, and the Broadcasting Code are followed and reviewed by
the AMA's Complaints Council.

The complaint review procedure, from start to finish, is a complex process thatiésl @art and
continues to be carried out within the legal time franileging the reporting period, the Complaints
Council reviewed 123 complaints, and, at the end of their review, it reprimanded AMSPs in 36 cases.

More specifically:

- 12 on infringement of child rights;

- 10 on irffringement of identity, ethicgndvocabulary misuse;

- 5 on postponing the broadcasting time of certain content, according to the

Broadcastig Code;

- 4 on setting warning signs, aiming at protecting children from harmful audiovisual content;
- 3 on human rights and privacy viatat;

- 1 case on failing to comply with arfiovid measures in the framework of the Normative Act;
- 1 case on discontinuing the broadcastihgn unethical series.

Regarding their subject, complaints are presented as follows:
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- 39 on child rights and privacy violation;

- 41 on hfringement of human rights, ethics and public moral,

-19 were found to be outside AMAOSAudiovisugl Blediaas de
in the Republic of Albani@ as amended;

- 2 on the right to response;

- 2 on information verification;

- 20 complaints had a different subject

3. MEASURES TAKEN PURSUANT TO RECOMMENDATIONS ISSUED BY OTHER
CONSTITUTIONAL OR INDEPENDENT INSTITUTIONS TO THE AUTHORITY

Audit by the Supreme State AudiOn Internet Performance in Public Administration

In November2019, AMA was audited by the Supreme State Addih Internet Performance in
Public Administration, and at the end of the audit it was recommended that several organizational
measures be taken in relation to preventing attacks or unauthorized accestuton devices;
managing IT infrastructureelated risksand managing Help Desk services.

Following recommendations bSA AMA took measures to accomplish them in 2020. More
specifically, during this year a secondary replica server was procuredhgsed) aiming at
increasing information security, in case the primary server is damaged. Filters that block adult and
other dangerous websites, which harm or risk ICT devices and network at AMA, were configured.
Following the improvement and standardiaatiof regulatory acts on the administration of ICT
systems and processes, AMA drafted and approved regulatory acts related to storing and analyzing
logs anddesigned the ICT infrastructurelated risks register to foresee any type of potential risk and
guarantee smooth work in the institution.

Another recommendation from the Supreme State Audit was the evaluation and analysis of needs
regardirg Help Desk service provision, with every department having adoedsir issues and
requests, and the IT department proceeding by entering the configuration in the system. Considering
the April 2021 elections, applications/software managed by AMA figr phrpose, and aiming at
ensuring information security and avoiding potential problems, AMA included the Help Desk service
purchase in the 2021 draft budget.

The Supreme State Audithrougha letter with Protocol No. 702/38, dated 27.11.2020, administered
by AMA with Protocol No. 3444, dated 02.12.2020, presented the final audit report on
recommendations accomplishment and requested AMAwiitiain 20 days it reports on the measures
taken for the full implementation of recommendations, and within 6 months it reports on the progress
with implementing recommendations.
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In response to this request, on 22.12.2020, AMA provided official informati@s#oregarding the
measures taken and the status of recommendations implementation.

Recommendations of the Right to Information and Persl Data Protection Commissioner

Following recommendation No. 43, dated 14.10.2019, of the Right to Information and Personal Data
Protection Commissioner regarding AMAOGs transp.
Protocol No. 1603/1, datet¥4.10.2019, during 2020, the Transparency Program was amended as
follows:

The public information on the official website is now crosslinikethe model transparency program.

V The Authority's public service information, such as service quality standards, is published on the
website and crosslinked the model transparency program.

V Al mechanisms and proceduregnabling those interested to provide their opinions or make any
ot her impact in the drafting of | aws, public
T are faund on the information published on the menu Legislation/Opinions.

V The publication of AMA Council decisions is found on a special submenu.

V A simple description of the system employedtbg Public authority on documentation storage,
document types and famats, and categories of information made public onmegoestbasisi
Information is published on the Transparency Program.

Any of the aboveamendments arenderLaw No. 119/2014fOn the Right to Informatiam This is
regarded as a real way for the Authority to improve transparency by delivering regular changes and
additions to the Transparency Programdjne with paragraph 2 of Article bf the aforementioned

law.

Recommendations of the Ombudsperson

The Ombudsperson, through letters with Protocol No. ki Sdated 29.05.2020 and Protocol No.
K5/1U-2, dated 01.06.2020, respectivdiiRecommendation on taking measures for the violence
exercised on the minor S.C., bgveral State Police employéemd iRecommendations to improve
work towards child protection from any form of violegeresented a series of recommendations for
several institutions, including AMA.

Inter alia, the Ombudsperson institutions recommenbdedollowing: fiTaking measures to change

legislation regulating audiovisual media activity, in defining more detailed rules regarding
abuse/violence against minors
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AMA, through a letter with Protocol No. 1390/1, dated 09.06.2020, informed the Ombrstsp &
its two recommendations, as follows:

AMA is the regulatory authority in the field of audiovisual media, pursuant to Law No. 97f&113
Audiovisual Media in the Republic of Albaiaas amended. According to Article 2 of the above
cited law (iSaope of activity), this law shall apply to linear audiovisual broadcasting, Hioear
audiovisual broadcasting and their suppog services.

In more details, principles, rules, requirements and practices in audiovisual broadcasting are defined
on the Boadcasting Code, an important sublegal act designed and approved by AMA.

The organic Law No. 97/20180n Audiovisual Media in the Republic of Albardags amended, is

fully alignedwith Directive 2010/13/EU of the European Parliament and of the Coointd March

2010 on the coordination of certain provisions laid down by law, regulation or administrative action
in the Member States concerning the provision of audiovisual media sef\icesovisual Media
Services Directive, codified version), CELEX nbem: 32010L0013, Official Journal of the
European Union, Series L 95, dated 15. 4. 20IBe law was thus draftgoerinternational acts on

the protectiorand observance of human rights.

On the other hand, the Broadcasting Code has been drafted and approved by AMA, according to the
obligation foreseen in Article 46 of Law No. 97/2013, abowed. This Code defines rules, standards
and pradtes of broadcasting, in compliance with the following legal and sublegal acts:

- Constitution of the Republic of Albania.

- Law No. 97/2013i0On Audiovisual Media in the Republic of Albanjaas amended.

- Law No. 18/20170n Child Rights and Protection

- Law No. 9887, dated 10.0%08,/0n Personal Data Protectipras amended

- Law No. 8096, dated 21.03.1986n Cinematographly as amended.

- Law No. 10221, dated 04.02.20@0n Protection from Discriminatian

- Instruction No. 9, dated 15.09.2010 of the Commissioner for thediat of Personal DatdOn
Fundamental Rules for the Protection of Personal Data in Print, Visual and AudiovisuabMedia
amended.

Moreover, as provided for in EU Directive 2010/13 (the Audiovisual Media Services Directive), in
compliance with international acts on the protectod observance of human rights, the
Broadcasting Code was establishkdsed onthe requirements for audiovisualctivity in the
European Union. International acts includd&he European Convention on Fundamental Human
Rights and Freedoragin 1998) and the UN Conventigi®n Child Rights Protectian(in 1989).
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In 2017, the Broadcasting Code was significantly impcbafter several montld consultation with
different media stakeholders, actors and factors, the civil society, etc. However, its potential review
has been i ncluded i- 2023 Stmtegyd g $hown iby fast dechroldodical
development.

Onthe other hand, Directive 2010/13/EU of the European Parliament and of the Council of 10 March
2010 on the coordination of certain provisions laid down by law, regulation or administrative action
in the Member States concerning the provision of audioVisuedia services, was amended in late
2018 (Directive 2018/1808), dated 14.11.2018)

AMA has started preparatory work on the amendments made to European legislation in the
audiovisual field in the context of the alignment of legislation to these amerslfbatit provisions

of the amended Directive, Member States are responsible for approving legal and sublegal
amendments to be aligned with the Act in September 2020.

As per the above, although AMA deems that the current legal basis on audiovisual media activity, for

the issue you address, is complete and aligned with the best European standards and practices, the
adaptation with internation#&gislation amendments process continues.

4. RECOMMENDATIONS ISSUED TO THE AUTHORITY IN THE EU PROGRESS
REPORT AND OTHER INTERNATIONAL OBLIGATIONS

4.1 EU Progress Report

In the 2020 EU Albania Progress Report, chaptefidfbrmation Society and Medbaprovides the
following recommendations:

No progress was made on finalizing the switchover to digital audiovisual broadcasting, which is yet

to be finalized, alongside the review of the national plan on broadband, with clear objectives and

goals, as well asniimplementing the European number of emergency 112, as was recommended by
the 2018 report.

Meanwhile, Chapter 28Freedom of Expressioninter alia, recommends:

1. Ensuring the implementation of the Labor Code and strengthening Albanian journalists
social and labor rights;

2. The legislation should ben line with the best international practices for public
advertisements on transparency insea
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As regards the recommendation of Chapter 10, AMA reports as follows:

Pursuant to Law No. 97/2013, dated 04.03.2808 Audiovisual media in the Republic of Albania

as amended, and in fulfilling its duties, defined in Decision of the Council of Ministers No. 292, dated
02.052012, AOn Approving the Strategy of Analog to Numeric Broadcasting Switaho®érA
undertook several activities regarding the digitalization process of audiovisual broadcasting.

AMA continued coordinating with local/regional and national analog operatotie framework of
fulfilling this obligation. AMA continued the information campaign through different media channels
(internal and external campaign), conducted continuoussitininspections to check the territory
coverage with digital signal and mdored the local/regional operators support process in national
numeric networks.

As a result of activities carried out by AMA, the digitdilza process was finalizesh December 30,
2020.

Digital broadcasting that provides high quality and a greater number of free televisiorapreds
accessible to the entire population.

As regards the first recommendation of chapter 23, AMA reports as follows:

Although it is nopart of its scope of activity, the Audiovisual Media Authority, based on the Albanian
Parliament recommendations, has initiated different platforms to discuss this issue with stakeholders.
AMA convened a technical level meetinigh representatives of jonalist associationand the State

Labor and Social Services Inspectorate. Representatives of journalist associations and journalism
departments of public and private universities joined the meeting. The participants comthended
progress made in the medi@arket while still expressing reservations over a variety of problems that
are yet to be resolved. The participants addressed existing media market issues, such as minimum
wages, working conditions for all media staff, interest contracts that take premedwer work
relations and result in conflicts, temporary staff, and student internships. The need for a mechanism
that brings together state institutions, the media, and journalist representatives (associations) was
discussed. It was found that therens actual trade union that represents and defends the rights of
journalists. Attendees asked AMA and SLSSI to create an incentive medoanisafting and
entering into a collective agreement. This agreement, according to the attendees, would serve all
sides as a good platform for sharing issues and avoiding personal initiatives.

As regards the second recommendation of chapter 23, AMA reports as follows:
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AMA has repeatedly reported that its activity is based on Law9M(2013, which regulates the
activity and support services of audiovisual media. The legislation defines political and institutional
advertisements but there are no rules or criteria for the procurement of such advertisements. In the
light of the organic law's competences, Akfulates he entirety of content broadcast by
audiovisual media service providers, although conducting state advertising procurement procedures
is not part of AMA's operation, and advertisement is actually procured separately by public
institutions. AMA reports orheé amount of airtime occupied by advertising, including institutional
advertisement (in time and number), in the caparfitthe monitoringauthority of content broadcast

by audio and audiovisual subjects.

4.2 Other Reports

AMA has periodically reported to the Stabilization and Association Committe€ijilithevation,
Information Society, and Social PolitySubcommittee, AJustice, Freedom, and Seityo
Subcommittee, as well &isfreedom of ExpressiaxBubcommittee.

The Stabilization Association Committee, convened in November 2019, recommended the following
measuresfiAlbania is invited to reflect on the EU and international bodies comments fétindra
amendments to the law on metia

The Freedom, Justice and Security Subcommittee, convened in July 2020, reconiiikadsa is
invited to implement the recommendations of the Venice Commission on the drafting amendments to
Law N0.97/2013A0On Audiovisual Media in the Republic of Albami@s amended

In response to these two recommendations, AMA said that the drafiawertain Amedments
and Addenda to Law No. 97/205®n Audiovisual Media in the Republic of Albanjaas amended,
is currently being considered by the Albanian Parliament, and that AMA does notarepars
legalinitiative.
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5. DATA RELATED TO AUTHORITY 0 S ACTIVITY FOR ADMINISTRATIVE
INSPECTIONS OR INVESTIGATIONS, CITATION DECISIONS IN RELATION TO
THE LAST YEARS

Programming, financial, technical, and organizational activities management of licensees and/or
authorized parties, as specified by law, as well as oversight of lieetisarization conditions
observance are some of AMA's responsibilities.

In 2020, AMA imposed 6 citations, as follows:
- Supervision Directorate: 5 decisions for citation;

- Legal and Licensing Directorate: 1 decision for citation.

Directorate of Surveillane

In 20182019, the Authority conducted a large number ofsit@ inspections to prevent piracy by
cable subjects in the country. As regards 2020, the inspections number has decreased as a result of
the COVID-19 pandemic and the decreasing requests géstisifor us to intervene.

Nonet hel ess, al | operator so compl aints/reques
broadcasting right by cable subject have received responses and measures by AMA.

Our checks found that television piracy has oedufrom year to year, owing to Authority's work.
The number of complaints filed with the institution reflects this situation.

Data from the previous four years is included below:

SUBJECT 2017 2018 2019 2020
. 19 complaints 11 complaints 6 Co_mplalnts
Digitalb . . : , against 10 -
against 45 subjecty against 28 subjects :
subjects
. 11 complaints 5 complaints 2 complaints 18 qomplalnts
Tring : . : : . . against 23
against 36 subjectg against 12 subjects| against 2 subject .
subjects
Klan ) ) i 5 complaints

against 5 subjects

40



In terms of inspections, the Supervision Directorate inspection teams conducted 55 checks of the
AMSP's audiovisual activity in 2020.

The following actions were taken after the checks were completed and the related administrative
procedures were reviewed:

5 citation decisions against AMSP subjects for violating Law No. 97/2013, including:

- 5 citations against thirgarty relay subjects (cable, IPTV, and OTT), w2tof them being
canceled by the AMA Council due to complaints.

- 13cases of reprimand to AMSP subjects.

As a result of the above, AMA seized broadcasting equipment3rsmbjects who were engaging in
audiovisual activity without AMA's authorization or license.

lllegal audiovisual activit that is not licensed or authorized by AMA has seen a downward trend in
recent years.

Data from the previous four years is included below:

YEAR INSPECTIONS CI'-II:,S'I-!-I?)I?\IS REPRIMANDS SEIZURES
(REPEALED)
2017 488 64 (29) 25 19
2018 224 27 (10) 49 11
2019 162 19 (5) 22 9
2020 55 5 (2) 13 3

In terms of monitoring activities, the Supervision Directorate focused on program topics, adherence
to legal provision®n advertisement broadcasting and identification of advertising volume on
national televisiog, as well as monitoring vacant programs on terrestrial numeric platforms during
2020.

Legal and Licensing Directorate
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Following checks carried out on the subjédsta reflected on the extract on subjects data on the
official website of the National Business Center, during 2@26,Legal and Licensing Directorate
imposed a citation on 1 subject with Nd.d&ted 23.12.2020, at the amount of ALL 120.00pon

the administrative complaint, this citation was invalidated by AMA through Decision No. 8, dated

18.01.2021.

Financial progress of citations during 2020

ALL

Opening at the beginning of 2020 307,751,38¢§
+ Citation decisions in 2020 5,160,000
+ Late payment penaltiexcrued in 2020 0
- Pald_ obligations after citation decisions and accraéel payment 2.008,191
penalties
- Citation decisions subject to cancellation/reduction/cessatio

. -~ 4,000,000
executive title i the bailiff
Obligation by late 2020 306,903,197

In 2020, the obligations incurred as a result of 6 citations totaled ALL 5.160.000.
The reduction amount of ALL 4,000,000 fa€itation Decisions Annulment/Reduction/Cessation of

Executive Ti# by the Bailifd, stems from:

- AMA decision invalidated 2 decisions for citation in 2020: citation No. 2, dated 21.07.2020,
invalidated with Decision No. 81, dated 03.09.2020 and citation No. 4 dated 21.07.2020

invalidated with Decision No. 71, dated 23.2020.

- 2 decisions for citation have been invalidated through court decision:
citation No. 49 dated 24.11.2015, invalidated through DAC No. 682, dated 29.06.2020 and
citation No. 55 dated 07.12.2015, invalidated through DAC No. 130, dated 29.01.2020.

! Citation No.6 dated 23.12.2020, at the amount of ALL 120.000, since it was invalidated through Decisidn No.
dated 18.01.2021its financial effects have become part of the financial progress of citations during

2021.
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6. AUTHORITY 6 SOVERNANCE

6.1 License/authorization decisioamaking

License/authorization granting is one of AMA's main function and it is carriedam&id orsubjects
requests, frequency availability, broadcasting capacities, and pursuant to the relevaaindegal
sublegal framework. AMA continued to perform its collegial operations in #20mpliance with
organic law No. 97/20130n Audiovisual Media in the Republic of Albarmdaas amended, the
Administrative Procedure Code, and the applicable legal anedgailframework.

AMA's decisionmaking has mostly focused on reviewing audio/audiovisual license/authorization
applications, various subjects’ AMSP license/authorization renewal applications, license/authorization
renunciation requests, various notificets of changes to data submitted in license and/or
authorization applications, and administrative complaints.

Following its regulatory funabins, AMA has approved several sublegal acts that ensure audiovisual
services provision.

Since the sublegal framework on issuing audio brogdaa licenses is complete, in 2020, AMA,

upon reviewing the radio frequencies used tfug audio broadcasting plan, upon the request of
interested subjects, opened 7 (seven) competitions for issuing analog audio broadcasting licenses,
including an audio twadcasting license with national coverage. Broadcasting frequency assignment

by AMA, in any case, has respected law provisions, such as objectiveness, transparency, non
discrimination, and availability of vacant frequencies. In the framework of trangyased in order

to provide chances to any interested party to partake in the competition process, the competition was
announced on AMAGO6s website and sever al press r

After reviewing applications submitted for the public announcement, AMA:

- Upon Decision No45, dated 25.06.2020, decided to grant a national private license for analog
audio broadcasting tiRadio Klaro Ltd. company, for th@udio subjecfiRadio Klaro.

- Upon Decision No. 96, dated 14.10.2020, decided to grant a local analog audio broadcasting
license tofiRadio Televizioni SarandalLtd. company, for the audio subjeéBaranda Ime
Radim, to provide signal t®&arandanunicipality.

- Upon Decision No. 140, dated 10.12.2020, decided to broaden the servicefiradiofLogos
Ltd. company, for the audio subjefRadio Logos, in Elbasan, Cérrik, Belsh and Gramsh
municipalities.

- Upon Decision No. 146, dated 17.12.2020, decided tadanmo the service area dfema T\O
Ltd. company, for the audio subje@®ICN Radia, in Elbasan, Fier andlora regions.
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In January 2020, AMA adopted the Regulatid@n Criteria and Procedures for Granting an
Audiovisual Program Service Licertsavhich deines the criteria and procedures for granting local or
regional audiovisual program service liceng&gtsuant to this act, in 2020, AMA continues starting
procedures for issuing local and regional audiovisual program service licenses by starting 5 (five)
public competitions for issuing audiovisual program service licenses, more specificalisamng

Fier, Berat, andKorcaallotments.

After reviewing applications submitted for the public announcement, AMA:

- Upon Decision No. 132, dated 04.12.2020, decided to accept an application and to grant a license
to AABEGO Ltd. company, for providing audiovisual program serviBd8EG TVo in Tirana-
Durrés regions.

- Upon Decision No. 46, dated 25.06.2020, decided to accept an application and to grant a license
to iTema Tw Ltd. company, for providing audiovisual program services in Fier, BeraKangh
regions.

- Upon Decision No. 28, dated 22.04.2020, dedito accept an application and to grant a license
to ABDS&AF Entertainmernit Ltd. company, for providing audiovisual program services in Fier
andKorcaregions.

In the framework of the digitalization process, and pursuant to transitory provisionsvoNba
97/2013A0n Audiovisual Media in the Republic of Albanjaas amended, following the termination

of analog broadcasting in different regions, AMA, aiming at aligning rights and obligations of
licensed subjects for analog broadcasting with provismihéaw No. 97/2013, proceeded with
substituting licenses for analog broadcasting with licenses for audiovisual program services. In 2020,
AMA granted audiovisual program service licenses to [the regions where analog broadcasting had
been terminated, morecifically Elbasan,Vlora, Lezhaand Shkodraregions(analog broadcasting

was terminated on September 30, 202@) subjects licensed for analog broadcastifgafter they
submitted a contract for supporting on one of the public or private numeric networks

Following the termination of analog broadcasting across the country, the switchover to numeric
broadcasting was enriched with the substitution of the license of 35 analog audiovisual subjects, who
had submitted a contract foeing supported bgne of he public (29 subjects) or private numeric
networks.

Of the full list of analog television subjects, 2 existing subjects were interestatstitgting their
license with authorization, blyeing supported bgther networks of electronic communication, such
as cable, Internet, etc., on the reasoning that they could not &ffdrd supported bg numeric
network.
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In the meantime some existing subjects have had their analog television broadcasting revoked or
invalidate, as defined by law regarding financial obligations, failureetew the license due to
missing paperwork, lack of interest, etc.

Whereas, 2 subjects licensed for analog broadcastitiggiBlbasan regionfounded a joint venture
based on legal provisions and were equipped with a local numeric broadcasting license, by building
the network themselves. As reganrdiora, Kukés, andDibra regions subjects, which have yet to
submit support contracts, AMA is sing and receiving letters with them.

AMA also delivered decisions rejecting license/authorization granting and renewal applications, as
well as revoked the licenses/authorizations of some subjects who failed to fulfill the terms and
requirements set ouh the legislation and the license/authorization, during the reporting year, in
compliance with legal provisions.

Regarding applications tobtain authorizatios) which are reviewed oearequestasis, in 202020
subjects have shown their interest, of which, 9 have received authorization as relayers/providers on a
cable network/Internet IPTV/OTT, whilst 1 subject has had their applicatiotuoved.

Moreover, in 2020, 10 existing subjects authorized for cable services, have requested to broaden the
service provision area. Furthermore, in the last two years, a trend has arisen of transferring
authorization rights to other cable subjectspwihg for the extension of cable service coverage for
those whose rights have expired.

Pursuant to Law No. 97/20X%%n Audiovisual Media in the Republic of Albardaas amended, the
licensed/authorized subjeaee required to inform AMA within 30 days ahy modifications made

to the request for license and/or authorization, transfer of rights, or changes to the ownership
arrangement under the same commercial subject.

AMA has periodically checked data on changes made by audio/audiovisual media sewviderg

on the National Business Center's official website, of which the regulatory authority was not aware, in
order to ensure adherence to legal provisions on AMSPs ownership structure. AMA introduced
administrative procedures, following the inspectiooarried oubn AMSPs, by requesting
information and legal paperwork concerning amendments mdobemge/authorization data, and by
applying respective sanctions on a ehgease basis.

In 2020, AMA launched aadministrative investigatiofor 1 subject, changed with AMA approval.
Likewise, 8 subjects have announced the changes to their ownership structure, which have been
approved by the Athority. Meanwhile, AMA approved the transfer of license/authorization rights for

6 subjects.
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In most cases, modifications have been madkinvihe arrangement of the partners themselves, but
there are also cases in which rights have been transferred from the natural person to a legal person
initiated by AMA.

Since, during the reporting period, the majority of subjects informed the Autboritiranges in the
ownership structure within the specified deadline in the legal framework, 30 days from their
performance, AMA observes a greater awareness of audio/audiovisual subjecth@bbsérvance

of the legal framework in place on changes itfon.

In 2020, as regards applications for license/authorization, the Authority decided:

- Granting of analog audio broadcasting license for 1 subject, expansion of the service coverage
area for 3 subjects;

- Granting of local audiovisual broadcasting license for 1 subject and expansion of the service
coverage area for 2 subjects;

- Granting of authorizations for 9 subjects, of which 6 subjects for service relay, for 3 subjects on
providing audio/audiovisual program services or expansion of the service coverage area for 10
authorizedsubijects;

- Renewing authorization for 20 subjects (relayers/providers in cable/Internet IPTV and
OTT/satellite);

- Renewing a license for 13 audio subjects;

- Granting an audvisual program service license to 18 subjects;

- Revoking a license for television and radio broadcasting for 1 subjects, not grantingsa licen
for 1 subject; not renewing a license/authorization for 4 subjects and invalidating a
license/authorization for 7 subjects;

- Extending the athorization area for 9 subjects, extending the licensing area for 2 radio subjects
and rejecting the application of 4 subjects for extending their area;

- Approving changes to the data provided on the request for obtaining a license/authorization for
15 sulpects including the transfer of license/authorization rights (6 subjects);

- Changes made to the name/logo of 6 subjects.

Judicial proceedings

The right tothe administrative and judicial complaint is recognized to any subject affected by AMA
decisionmaking as a collegial body, and Law No. 97/2013n Audiovisual Media in the Republic

of Albaniad, as amended, the Administrative Procedure Code and the material and procedural
legislation in force.

During 2020, AMA has been a defendant in judicial proceedings for resolving different conflicts,
mainly with audio/audiovisual subjects. In the majority of cases, AMA decisions are appealed at
court relaed to nomrgranting of license/authorization, noenewal of license/authorization,

administrative sanctions (citation), etc. As a legal person, AMA has invested in several judicial
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bodies thus judicially requesting the settlement of financial obligatibsabjects that are debtors to
AMA or state budget. The progress of judicial proceedings in all adjudication instances, during the
reporting period, has been impacted by the CO¥&situation, because for 3 months adjudication in

all courts of the coury was suspended.

Similar to previous years, this year featured the execution of AMA decisions, turned into executive
titles pursuant to Aitle 132 under the organic law, through the private bailiff service. AMA has
entered into several service agreements during 2020 for the enforcement of 79 executive titles, while
the procedures for the enforcement of executive titles under agreemengsl émtieipreviously have

been ongoing.

During this period, the close followp of proceedings initiated during the reporting period, AMA has
continued monitoring trials the Court of Appeal or High Court.

The detailed information on judicial proceedingsene AMA is a party is provided in Annex No. 1,
attached to this Report.
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7. THE AUTHORITY AS A REGULATOR FOR A RESPONSIBLE AUDIOVISUAL
MARKET

7.1 Topical assessment of broadcast content

In 2020, topical monitoring and reviews of audiovisual content broadcast by AM&@Pglace. They
focused on:

- child protection from harmful content;

- advertisements on carbonated beverages with added sugar;

- implementing measures to protect theiauisual editorial offices staff from COVH29;
- programs dedicated to the pandemic dynamic;

- hate speech and discrimination.

As regards cases found to violate requirements of Law No. 97f&DA3Audiovisual Media in the
Republic of Albania, as amended, A MA 6rd otBer sublahal actst respegtiveC o d e
AMSPs have been reprimanded.

More specifically, topical monitoring and reviews have identified 10 cases when the legal framework
requirements have been violated:

- 4 cases (40%) for violation of child protection regoients;

- 3 cases (30%) for failure to implement instructions of the health authority regarding the
number of people in the studio;

- 2 cases (20%) for unethical stances in addressing CQ9Ipandemic issues;

- 1 case (10%) for use of hate speech andridignation against refugees from the Middle

East.
No. Violation category AMSPs Program
BBF
1 V|olat|on of child protection Melodi Tv. Musical parts broadcasting
requirements Supersonic
My Music
Failure to implement instructions of the Klan fiKlaniforniao
2 | heath authority regarding the number ¢ Top Channel fiPortokalld
people in the studio Ora News 360 Gradé
3 Unethical stances in addressing COVI| Top Channel fE diello
19 pandemic issues ABC News AABC e méngjesd
Use of hatespeech and discrimination ~
4 against refugees from the Middle East ABC News fiNewscash
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7.2 Content Monitoring

With regards to the digital broadcasting monit
JanuaryMay, 48 recording units have been openadl, where, apart from audio and audiovisual
subjects, recording was also performed for the Digitalb Satelitor, Digitalb Tokésor, Tring Satelitor,
Tring Tokésor and Abcom platforms.

From the statistical point of view, the following were recorded during this year:

1 approximately410,000hours of audiovisual broadcasting in total aB@,000hours of
audio broadcasting in digital broadcasting

which, compared to previous years, are as follows:

Years 2015 2016 2017 2018 2019 2020

Television recorded 69.000| 70,000| 142,000 178,000 299,500, 410,000

hours
Radio recorded hours 5,000 5,000 5,650 15,700 26,200 30,000
PROGRESS WITH RADIO AND
TELEVISIONS RECORDING HOURS
450,000 410,000
400,000 # Television recording hours & Radio recording hours %
350,000 =
» 299,500 =
£ 300,000 - =
8 = =
> 250,000 = =
2 200,000 178,000 = =
€ 150,000 142,000 = = -
100,000 69,000 70,000 % % % %
= = = = 2 30,000
V00 ZJooo  Fooo  Beso o0 20 2L
O —_— —_— — — —— —— ——
2015 2016 2017 2018 2019 2020
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Apart from recording audio andudiovisual broadcasting, which are part of the Audiovisual Media
Aut horityos

A. Newscasts;

A total of 2,600 newscastél,500 newscasts of national audiovisual subjects and 1,100
newscasts ofhational audio subjects) by national audio and audiovisual subjects were

monitored.

B. Advertisements;
There is a total o5,500hours of advetisements monitoring in national audiovisual

subjects

Archi ve,

t he

wor k

of

Monitori

ng

As for the monitoring of the main newscasts by national AMSPs, AMA evaluates ongstheesc
day considered to represent the editorial line. The quantitative data on time proportionality in the
main newscasts are regularly, published every month on the institution's website, in a separate

section.

Addressing of public and operatorshgalaints;

St

11 requests/complaints by the public have been submitted to the Monitoring and
Archive Studio for obtaining information on the recordings, in 2020.

200 hours of recording have been performed in the Monitoring and Archive Studio for

audio AMSP shiects in 2020, for purposes of reviewing the proggadontent.

In comparison with the previous years, data are as follows:

A. Newscasts madtoring

ARUSIPE 2015 2016 2017 2018 2019 2020
category
Televisions 900 900 1,340 1,500 1,500 1,500
Radio 600 600 770 1,000 1,100 1,100
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2016
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subjects
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ADVERTISEMENTS MONITORING

National audiovisual AMSPs

30,000
25,500
25,000 ==
) =
5 20,000 17,500 17,500 =
e 16,000 ) =
B 15000 14,000 14,000 — = = =
.% | E E — | |——|
= 10,000 = E‘ E = [— jE—
5,000 == = == == == =
0 = = | = = = =
2015 2016 2017 2018 2019 2020
C. Broadcasting rights monitoring
AMSPs category 2017 2018 2019 2020
Local televisions 6,700 1,500 560 -
DigitAlb and Tring 2100 i 860 580
platforms
BROADCASTING RIGHTS MONITORING
8 Local televisions & DigitAlb and Tring platforms
8000
2000 6700
6000 ==
5000 =
4000 =
3000 == 2100
2000 = 1500
== 860
| = | [ — | 560 580
1000 == = — 0
0 =
2017 2018 2019 2020

In 2020, quantitative indicators of the monitoring of the main newscasts from national AMSPs, such
as RTSH1, Top Channel, Klan a¥@zion Plus, Radio Tirana, Top Albania Radio and Club FM, have
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been published every month by AMA, in an electronic form, in a special section of its official
website, and they will be included in the annual Periodic Bulletin. Annex 2 presents a summary of
2020 data.

7.3 Approach to the piracy phenomenon in audiovisual broadcasting

Another important dimension of our work in 2020 was online pirdldyis is a new challenge for the
Authority, since this technology used by ISPs (Internet Service Providers) is highly sophisticated and
demands investments in technology and qualified human resources. In order to fight online piracy,
AMA has stipulated apecial objective in its strategy to increase technical capacities and train human
resources, so that they can identify and reduce the number of online piracy cases. However,
cooperation with other institutions suchEBBCA, the State Police, etc., is ispensable to providing

a different approach against this phenomenon. Even though there is no cooperation agreement with
EPCA AMA has carried out osite verifications through its inspection teams to identify illegal
activities carried out online by ISPs.

As was reported, AMA haspeatedly called for the finalization and signature of the cooperation
agreement between AMA andPCA Despite our repeated requests, lack of response from this
authority fails to serve to our joint purpose to guarantee fair market competition and tot preve
television piracy and informality in the field.

53



8. COUNCIL OF COMPLAINTS

Complaints review

Following duties and objectives, commitments and recaondiagons by the Albanian Parliament, the
AMA Complaints Council in 2020 continued overseeing the observance of the Broadcasting Code
and regulations approved by AMA.

The Complaints Council attentively and professionally reviewed complaints submitted by AMA, and
added contact (online contact due to COMI®) with Complaints Review Boards at AMSPs, and
child protection organizations and agenciesspecially with the &te Agency for Child Rights and
Protection at the Ministry of Health and Social Protection, as an agency that directly follows
problems related to children, by referring cases identified in the audiovisual media to the Complaint
Council; - as well as important actors and factors in the field of audiovisual media.

The Complaints Council has handled and proposed appmpnieasures for dozens of complaints
addressed to AMA by citizens, institutions and organizations over problems with audiovisual content.

The majority of concerns and complaints addressed to AMA through official raagileor the
website, concerned, atuding the violation of human rights, legal and ethical norms, child rights
violation, dignity infringement, as well as several added complaints towards social networks, portals
and newspapers.

The Complaints Council has ensured that, in any case, coapiga received a preliminary response
before the conclusions, within the legal time frames.

However, during this reporting period, the Complaints Council has reviewed 123 complaints, the
majority of which have been submitted by individuals and civil $gciassociations and
organizations.

In conclusion of complaints review, the Complaints Council has reprimanded operators in 36 cases;
in 2 cases the Council requested the change of the broadcasting time of two film series, according to
the provisions of the Broadcasting Code. Operators promptly responded by taking into consideration
the observance of the ethical and legal requirements and nbthesBroadcasting Code.

Regarding their subject, complaints are presented as follows:

- 39 on child rights and privacy violation;

- 41 on infringement of human rights, ethics and public moral;

-19 were found to be outside AMAOsSAudiovisug Blediaas de
in the Republic of Albani@ as amended,;

- 2 on the right to response;
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- 2 on information verification;
- 20 complaints had a different subject.

Activities

Following the objectives and priorities set by ARIACouncil and tasks assigned by the Albanian
Parliament, in addition to daily processes of receiving and handling complaints, the Complaints
Council has partaken and contributed to several joint activitids wétitutional and international
partners.

- In February 2020, the Complaints Council took part in the event tiflédnder Equality and EU
Integration- Media Role in Gender Equality Promotion and Gender Sensitive Refnrting

The event was carried pbin the framework of the projeéil echnical Assistance to Gender Equality
Agenda in Albania in the process of accession t@,Edanced by the European Union, and it aimed

at supporting the work of the Albanian Government on gender equality, by ingréastitutional
support at the central and local level, and by promoting a joint platform to encourage actions on
gender equality priorities.

- In June 2020, the Complaints Council participated in the webinar organized by the European
Regulators Group fo Audiovisual Media Services (ERGA) on th@&ode of Practice and
Disinformatiord This virtual meeting consisted of discussions about the phenomenon of fake news
and way to faectheck information before it is published, as well as the help provided ta|mstsrby

the Code of Practice in this regard.

- In July 2020, the Complaints Council participated in another webinar fifesttions, Pandemic
and Disinformation, where AMA reported on theork thatthey had done under the COWI®
isolation and theiwation in audiovisual media after COWI® restrictions.

- In September 2020, the Complaints Council took part in a training organized ia Byr&NICRI

(with a limited number of participants) on tfislexus between International Organized Crime and
Terrorisn®. This training entailed discussions about best practices, community security and access to
basic services, and strengthening of employment schemes and development through economic
initiatives, assisted by information provided by audiovisual dpesan such matters.

- In September 2020, the Complaints Council participates in EPRA's webinar, iedDigital

Policies and TW. The future of audiovisual media in the framework of Digital Services, the
European Democracy Action Plan, impact ofhteological innovations on the media industry,
regulatory platforms and the legal framework were some of the issues discussed by the panelists. The
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conditioned access and filtration of information through digital services were some of the alternatives
disaussed improving online information.

- During 2020, the Complaints Council represented the Audiovisual Media Authority in all meetings
organizd by in the framework of the Public Legal Education Strategy (PLES), where AMA played
the main role in introducing the broader pulibche legal framework on audiovisual broadcasting,
especially with the Broadcasting Code. We informed the PLES netatrkitiring this year (2021) a
survey on audiovisual media Broadcasting Code has been planned, the conclusions of which will
serve to feed into this important document.

Complaints Bulletin

During the reporting period, the Complaints Council drafted ardighed Periodic Bulletin No. 6,
comprising complaints received and handled for Janudmne 2019, until June 2019, while we are
about to conclude the process of drafting and publishing Periodic Bulleti, N\dhich reflects all
cases reviewed duringly - December 2019.

Assessments and relevant measures on complaints addressed to AMA, mainly for dignity
infringement, children’s rights violations and banned advertisements, etc., are published in Periodic
Bulletin No. 6, which is available on AMA svebsite. We believe that this Periodic Bulletin, as well

as others, serves as a guide for any fUlIMSP thatmay face similar cases in the future.

Sign language in audiovisual broadcasting

The Complaints Council, since October 2017, initiated a letter communication, but not only, with
audiovisual operators holding a national license, regarding the legal obligation that these operators
guaramee sign language broadcasting. Thus, pursuant to provision of Law No. 972013
Audiovisual Media in the Republic of Albamiaas amendedifor communities with special sensory
needs.

Considering broadcasting for persons with special sensory needs of utmost importance, the Authority
had frequent letter communication with 3 of the 4 operators holding a national li¢@mge:
Channebd, AKlano andfivVizion +0, but unfortunately, no positive reply or response was provided on
their side, even though deadlines have been imposed sevesafittnteke measures for fulfilling this

legal obligatio.

Currently, only the public operator, RTSH, broasting one newscast with sign language
interpretation.
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More specifically, the three aboveentioned operators have received letters several {in@&S to

the Parliameni where they were requested to fulfill the legal obligation for broadcasting in sign
language, and were informed tlfilgtck of sign language broadcasting is of concern to the Parliament
of Albania, which included this issue in its main recommendations for AMA

Even during 2020, the Complaints Council at AMA continued communicating wigtional
audiovisual operators regarding the fulfillment of this obligation. During the same year, AMA held
correspondence with the Commissioner for the Protection from Discrimination, who was provided
with the information they requested. It must be noked Law No. 97/20180n Audiovisual Media

in the Republic of Albanig as amended, does not stipulate sanctions against audiovisual operators in
this regard.

AMA included this issue in thagenda of the discussiodsring the Authority Council meeting on
November 12, 2020. At the end of the meeting, AMA Council called for operators holding a national
license to implement this important obligati Following further communication with the operators,
the latter informed AMA about the concern of lacking sign language interpreters. The audiovisual
operatorfiTv Klano requested cooperation with the National Albanian Association of People with
Hearing Impairments in order to provide sign language interpretation. However, the Association
responded to the request and informed the audiovisual operatéithidra is neone who can provide

this service on a daily badgisi.e. sign language interpretation.

Under these circumstances, pursuant to Decision of the Council of Ministers, No. 1074, dated
23.12.2015, according to which the Ministry responsible for educational matters shall apply policies
to start a university study program (Bachelor/Master's) tepgre Albanian sign language
interpreters, as well as the scientific staff in this field (paragraph 15, Chapter Il); and the Ministry
responsible for disability issues, in cooperation with organizations of and for people with hearing
disabilities, shall dentify, every two years, needs for sign language interpreters and instructors
(paragraph 16, chapter Il); The Audiovisual Media Authority suggested the two relevant ministries
(the Ministry of Education, Sports and Youth, and the Ministry of Health and@lSerotection) to
encourage and take further measures for materializing audiovisual broadcasting for persons with
special sensory needs, by preparing sign language interpreters. Tharedmed ministries have

yet torespond
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9. THE AUTHORITY AND COMPLIANCE WITH APPLICABLE LEGISLATION

9.1 Legal references on which the activity of the institution is based on

AMA is the regulatory authdsy in the Republic of Albania for audio and audiovisual broadcasting
services and other suppog services, and it is responsible for overseeing the regulatory framework
established by the law on audio/audiovisual broadcasting.

The role, functions and competencies of the regulatory authority are defined in the special legislation,
Law No. 97/201310On Audiovisual Media in the Republic of Alb@d, as amended.

AMA's activities are also regulated by a set of legal and sublegal acts that govern the audiovisual
sector's development policies, Parliamentary recommendations, AMA sublegal acts, and so on.

9.2 Completing the necessary sublegal frameworkof the exercise of ASMP activity

During the reporting year, administrative work on drafting sublegal acts was continued in accordance
with and as specified by Law No. 97/2083n Audiovisual Media in the Republic of Albanjaas
amended, AMA Strategy amkttion Plan, to be certain that the Authority's objectives are met.

Pursuant to Article 24 under Law No. 97/2013, according to whichAMA, in the process of
developing regulatory documents, as required by this law, and before making any decisibaseahat

a significant impact on the provision of audio and audiovisual services, is obliged to obtain and
evaluate the opinion of interested parties through public consultatsinkeholders were given the
opportunity to offer specific feedback and proposkisng the course of drafting regulatory sublegal
acts, which included robust public consultation.

Two sublegal acts were adopted in 2020, while the public consultation exercise was concluded and
two further sublegal acts are awaiting adoption by thinéxity.

Pursuant to Law No. 97/20180n Audiovisual Media in the Republic of AlbanjaAMA has
approved the following sublegal acts:

- AMA Decision No.1, dated 16.01.20280n Granting Broadcasting Licenses for an Interim
Period and Institutional NeealsThis sublegal act meets the legal obligation set out in Articles
77 and 78 of the organic law and paves the way for fulfilling the needs for a temporary audio
broadcasting license for cultural, social, or other uses, as well as for educational or
healthinstitutions.

- AMA Decision No. 2, dated 16.01.20260n the Criteria and Procedures for Granting the
Audiovisual Program Service LicerseThe requirements, criteria, and procedures for
granting the audiovisual program service license are detailed in this sublegal act. With the
approval of this sublegal act, the legal framework for granting program service licenses has
been completed, allowing neactorsto enter the audiovisual market.
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Meanwhile, the following sublegal acts are being approved by AMA:

Regulation iOn the Criteria and Measures regulating the-uSe of the Broadcasting
Infrastructure of the Public Broadcasiethat seeks to reachetlobjectives of public service
broadcasters while also broadening the range of audiovisual services available.

Guidelines (regulations) for resolving disputes between audio and/or audiovisual media
operators, including disputes with the public broadcasetting down rules, criteria, and
procedures for resolving disputes between holders of national, regional, and local numeric
audio licenses, as well as national numeric licenses for audiovisual broadcasting and AMSPs,
regarding the use of the multiplexgcarding to Law No. 97/20180n Audiovisual Media in

the Republic of Albania as amended.

In addition, following requests froRTSH, AMA has approved the following:

Decision No. 25, dated 15.04.2028)n Approving the Annex to the Public Broadcaster
Service Contract for starting the Tirana Jazz Program Sérvice

Decision No. 97, dated 14.10.20Z{@Qn providing 90.5 Mhz and 91.5 Mhz frequerscie the
Albanian radio and television for the coverage wit@audio signal of the service area of the
municipalities ofHimara(for radio Tirana 1) and Pogradec (for raHiorca)o.

Decision No. 98, dated 14.10.2028)n Approving the Annex to the PublBroadcaster
Service Contract for starting the audio service of the public broadddRtetio Tirana
Fémijé.

Decision No. 99, dated 14.10.2DX0n Approving the Annex to the Public Broadcaster
Service Contract for starting the public broadcaster sefiRG&H Kukéso.

Decision No. 100, dated 14.10.2080n Approving the Annex to the Public Broadcaster
Service Contract for changing the nametlod program service froMRTSH Fémijé 2 to
ARTSH Shkoll®.

Decision No. 44, dated 25.06.202)n Approving the Annex to the Public Broadeast
Service Contract (technical characteristics of numeric networks and FM radio séations)

9.3 The need for changes in the legal framework regulating the activity of the institution

Directive 2010/13/EU of the European Parliament and Council, dated 10 N84hiOn the
coordination of certain provisions laid down by law, regulation or administrative action in the
Member States concerning the provision of audiovisual media sexvigas completely transposed

to Law No. 97/2013, has been subject to some gdwmiat the end of 2018. (Directive 2018/1808),
dated 14.11.2018). Among the changes are some new regulations aimed at enhancing minors'
protection; changes to commercial communications rules, new rules for online platforms, promotion
of European works, argb on.

The harmonization of audiovisual legislation with fie@quiscommunautaire is an obligation for
Albania under the Stabilization and Association Agreement, and the main actors in the process of
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transposing the EU legislation in the field of amdsual media in the Republic of Albania are the
Parliament and the line minister, who is responsible for electronic communicaiAswill also
assist with the transpositiai changes into theational legislation.

9.4 Supervision of the frequency spectrm

On-site monitoring related to the laying of numeric infrastructure by natpmalte audiovisual
operators, identification of numeric audiovisual signal coverage of the country, and verification of the
support of locdregional operators in the natial numeric networkbas been the main focus of the
supervision of the frequency spectrum use during 2020, as part of the digitalization process
finalization.

RTSH and national private numeric operators do not cover the following areas of the coumtry wit
numeric signal, according to the monitoring carried out in all regions of the country at the end of the
digitalization process:

1. PUBLIC ALBANIAN OPERATOR, RTSH

BERAT REGION
- Quatrters behind Berat Castle
- Roshnik administrative unit
- Sinjaadministrative unit
- Potom administrative unit
- Cepan administrative unit.

Around 5% of the populen in this region is not provided services.

KORCAREGION
- Voskopojaadministrative unit
- Dardhaadministrative unit
- Cérrava(center)
- Mokérr administrative unit (partially)
- Goraadministrative unit
- Barmash administrative unit

Around 6 % of the population in this region is not provided services.

TIRANA- DURRES REGIONS
- Shéngjergj administrative unit
- Baldushk admirstrative unit (partially)
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- Kruja administrative unit
- Cudhi administrative unit

Around 2 % of the population in this region is not provided services.

ELBASAN REGION
- Labinot commune (FushéXibraké)
- Qukés administrative unit (partially)
- Lunik administrative unitostenja Dranovica Orenja Strebleva

Around 1 % of the population ihis region is not provided services.

VLORAREGION
- Borsh administrative unit (partially)
- Himaraadministrative unit (partially)
- Villages ofVlora River (DrashovicaKota, Brataj, TérbagYelca Vranisht, Kug).

Around 3 % of the population in this region is not provided services.

SHKODRAREGION
- Ana e Malit administrative unit
- Vau i Dejés administrative unit (partially)
- Kelmend administrative unit

Around 4 % of the popuii@n in this region is not provided services.

GJIROKASTRAREGION
- Picar administrative unit
- Zagore administrative unit
- Kurvelesh administrative unit
- Krahés administrative unit
- Qesarat administrativenit
- Dropull i Sipérm administrative unit
- Pogon administrative unit

Around 19 % of the population in this region is not provided services.
DIBRAREGION

- Magellaraadministrative unit (partially)
- Sllova Kala e Dodés administrative unit
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Around 6 % of the population in this regi@not provided services.

KUKES REGION
- Lek Bibaj administrative unit

Around 2 % of the population in this region is not provided services.

2. AMEDIA VIZION 0 COMPANY

BERAT REGION
- Kugovaadministrative unit
- Polican administrative unit
- Corovodaadministrative unit

Around 19 % of the population in this region is not provided services.

KORCAREGION
- Voskopojaadministrative unit
- Dardhaadministrative unit
- Cérravaadministrative unit
- Mokér administrative unit

Around 4 % of the gpulation in this region is not provided services.

TIRANAREGION
- Zall Bastar administrative unit
- Shéngjergj administrative unit
- Baldushk administrative unit (partially)
- Krrabaadministrative unit
- Ndrog administrative unit

Around 2 % of the population this region is not provided services.
DURRES REGION

- Kruja administrative unit
- Cudhi administrative unit



Around 4 % of the population in this region is not provided services.

SHKODRAREGION
- Malési e Madhe administrative unit
- Pukaadministrative uait
- Vau i Dejés administrative unit
- Fushé- Arréz administrative unit
- Ana e Malit administrative unit

Around 8 % of the population in this region is not provided services.

KUKES REGION
- Bajram Curr administrative unit
- Has administrative unit

Around 12 % of the population in this region is not provided services.

PESHKOPI REGION
- Peshkopi administrative unit
- Bulgizaadministrative unit
- Klos administrative unit
- Magellaraadministrative unit
- Burrel adnnistrative unit

Around 41 % of the population in this region is not provided services.

LEZHAREGION
- Rréshen administrative unit

Around 4 % of the population in this region is not provided services.

ELBASAN REGION
- Pérrenjas administrative unit
- Librazhd administrative unit
- Qukés administrative unit
- Peqin administrative unit
- Gramsh administrative unit

Around 8 % of the population in this region is not provided services.

GJIROKASTRAREGION
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- Tepelenaadministrative unit

- Pérmet administrative unit

- Kélcyraadministrative unit

- Krahés administrative unit

- Picar administrative unit

- Zagorie administrative unit

- Kurvelesh administrative unit
- Qesarat administrative unit

- Dropull administrative unit

- Pogon administrative unit

Around 40 % of the population in this region is not provided sesvic

VLORAREGION
- Delvinaadministrative unit
- Dhérmi administrative unit
- Borsh administrative unit
- Konispol administrative unit
- Villages ofVlora River (DrashovicaKota, Brataj, Térbacyelca Vranisht, Kug, etc.).

Around 7 % of the population in thisgien is not provided services.
3. TV AKLAN 0 SUBJECT

KORCAREGION
- Voskopojaadministrative unit
- Dardhaadministrative unit
- Cérravaadministrative unit
- Mokér administrative unit

Around 4 % of the population in this region is not provided services.

TIRANAREGION
- Zall Bastar administrative unit
- Shéngjergj admintsative unit
- Baldushk administrative unit (partially)
- Krrabaadministrative unit
- Ndrog administrative unit

Around 2 % of the population in this region is not providedises.
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DURRES REGION
- Kruja administrative unit
- Cudhi administrative unit

Around 4 % of the population in this region is not provided services.

SHKODRAREGION
- Malési e Madhe administrative unit
- Pukaadministrative unit
- Vau i Dejés administrative unit
- Fushé Arréz administrative unit
- Ana e Malit administrative unit

Around 8 % of th population in this region is not provided services.

GJIROKASTRAREGION
- Krahés administrative unit
- Picar administrative unit
- Zagorie administrative unit
- Kurvelesh admmistrative unit
- Qesarat administrative unit
- Dropull administrative unit
- Pogon administrative unit

Around 25 % of the population in this region is not provided services.
VLORAREGION
- Borsh administrative unit

- Konispol administrative unit
- Villages ofVloraRiver (DrashovicaKota, Brataj, Térlag Velca Vranisht, Kug, etc.).

Around 3 % of the population in this region is not provided services.

4. TV ATOP 1 CHANNEL 0, iDIGITALB 0 AND AADTN 0 SUBJECT

BERAT REGION
- Kugovaadministrative unit
- Polican (DIGITALB AND ADTN) administrative unit
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- Corovodaadministrative unit
Around 19 % of the population in this region is not provided services.

KORCAREGION
- Ersekaadministrative unit
- Leskovik administrative unit
- Voskopojaadministrative unit
- Dardhaadministrative unit
- Cérravaadministrative unit
- Mokér administrative unit

Around 6 % of the population in this region is not provided services.

FIER REGION
- Divjaka Municipality partially

Around 0.3 % of the population in this region is not provided services.

TIRANAREGION
- KavajaMunicipality
- Zall Bastar administrative un
- Shéngjergj administrative unit
- Baldushk administrative unit (partially)
- Krrabaadministrative unit
- Ndrog administrative unit
- VoraMunicipality partially

Around 6 % of the population in this region is not provided services.

DURRES REGION
- Kruja administrative unit
- Cudhi administrative unit

Around 4 % of th population in this region is not provided services.
SHKODRAREGION
- Malésia e Madhe administrative unit

- Pukaadministrative unit
- Vau i Dejés administrative unit

66



- Fushé Arréz administrative unit
- Ana e Malit administrative unit

Around 8 % of the population in this region is not provided services.

KUKES REGION
- Bajram Curr administrative unit
- Kukés Municipality
- Has administrative unit

Around 75 % of the population in this region is not provided services.

PESHKOPI REGION
- Bulgizaadministrative unit
- Peshkopi administrative unit (DIGITA.AND ADTN)
- Klos administrative unit
- Magqgellaraadministrative unit
- Burrel administrative unit

Around 41% of the population in this region is not provided services.

LEZHAREGION
- Rréshen administrative unit

Around 4 % of the population in this regiomist provided services.

ELBASAN REGION
- Pérrenjas administrative unit
- Librazhd (DIGITALB AND ADTN)
- Qukés administrative unit
- Peqin administrative unit
- Gramsh administrative unit

Around 8 % of the population in this region is not provided services.

GJIRCKASTRAREGION
- Tepelenadministrative unit
- Pérmet administrative unit
- Kélcyraadministrative unit
- Krahés administrative unit
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- Picar administrate unit

- Zagorie administrative unit

- Kurvelesh administrative unit
- Qesarat administrative unit

- Dropull administrative unit

- Pogon administrative unit

Around 40 % of the population in this region is not provided services.

VLORAREGION
- Borsh administrativenit
- Selenicaadministrative unit
- Himaraadministrative unit (DIGITALB AND ADTN)
- Dhérmi administrative unit (DIGITALB AND ADTN)
- Konispol administrative unit
- Delvinaadministrative unit (DIGITALB AND ADTN)
- Villages ofVlora River (DrashovicaKota, Brataj, Térbacyelca Vranisht, Kug, etc.)

Around 16 % of the population in this region is not provided services.

The rate of the population nobvered by a numeric audiovisual service is shown in the table below
for each operator at the national level.

No. Subject Rate of the populqtiop not covc_ared by a
numeric audiovisual service

1 RTSH 2.8%
2 TV Klan 3%

3 Top Channel 11%
4 Digitalb 11%
5 Media Vizion 7.5%
6 ADTN 11%

In addition, during 2020, audio spectrum use was monitored in the centralized monitoring system as
well as onsite, in the context of complaints filed with AMA for interference, as well as the start of
FM audio frequeay competitions, to determine if the proposed frequencies for starting competitions
are free of various interference from neighboring countries or internal interference.
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10.THE AUTHORITY ASAUDIOVISUAL SECTORDEVELOPMENT PROMOTER

10.1Engagement of the Authority in the audiovisual market technological development

In line with the objectives of AMA activities, which, among other things, enable and promote
technol ogi cal devel opment wuse iStategyramd AttiondP&amn c a st
20212023 stipulate the regulation of new technologies in audio broadcasting services, in order to
provide a regulatory framework that will regulate the nevDAB (Terrestrial Digital Audio
Broadcasting) technology. Using this taclogy will improve service quality, diversify audio service
programming and bring economic growth to the country.

The radio has an importasobcial, cultural and democratic role in the development of a society. This
sector's development would lead to technological challenges respuhsenable the necessary
changes for users.

When compared to FM audio broadcasting, digital radio provides users with more options, increases
frequency spectrum efficiency (up to 18 services on a single frequency), and extends the availability
of newservices such as data delivery.

Meanwhile, AMA rules have liberalized the market for new services, making it easier for those
involved in ofering new services, such as the OTT service, to enter the market. As a result, the
number of operatoris the audiovisual content market has grown and become more diverse.

We already have two OTT broadcasting platforfiRTSH Tano and AKLANI IM, 6 which enable

users to view terrestrial television channels not only on TV, but also on any other electronic device
screen, such as smartphones with Android or iOS systems, tablets, laptops, or computers, which are
used by people of all ages and groups, butquéarly by young people.

10.2 Authority contribution in support of scientific research

On October 262020, the Journalism and Communications Department organized an academic
conference, titlediQuality of Albanian TV Broadasters News at the Faculty of History and
Philology, University of Tiraa. The scientific study project was supported by AMA, as part of these
two public institutions cooperation since 2015.

During the conference, they presented components ofcadeectedthrough 4week monitoring of
newscasts by national, regional and local subjects, expressing their appreciation to the news speed,
relevance, geographical distribution, diversity, multimediality, objectivity, and reports genre and
duration.
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Among the other topics discussed by the speakers during the conferenceri@eadity of
information on RTSIE;, iNew forms of presenting information & newscast fiGeneration Z and
television news, iDominance of information from press offices in newscast: The case of Vizion Plus
TVO, AABC News- Politics as news, the journalist as a spokesperson and the lack of access to new
technologieg; fiQuality of informative content and the relationship with audiences: The case of TV
Klan fi; Alnformation as an indicator of the value disconnection of audiences from the model of
conventional media in AlbandafiThe impact of the socipolitical context on mass inforation on
Albanian television; fiRepresentation and character of social issues in A2CNN newscasts
AEconomic news in audiovisual medi&tc.

Posits and issues identified during the academic conference have been abstracted on a special
publication, whichwill be distributed to AMSPs representatives, researchers, scholars, students and
everyone, who takes an interest in audiovisual market dynamics and performance, and newscasts
content in particular.

10.3 Cooperation in audiovigial market regulation

Following collaboration with partners, AMA has suppor@atole Rich's publicatiofiwriting and
Reporting News A Coaching Method to be translated into Albanian. The original publication is

part of a series of republications ftgmhs), and the version that was made available to Albanian
readers was Edition 8, (2016), which is a combination of principles that have remained unchanged in
the media market, as well as customized sections based on recent developments. It is ifoportant
the library of audio and audiovisual editorial offices, students and professors of journalism and
communication, as well as researchers and experts in the field of media and others who enjoy this
field because it represents diversity in the media imgusfrom classic to contemporary, what is
referred to as convergence and multimedia in editorial office performatiae product in virtual
spaces, the flow of information and entertainment from social networks, etc. The feature of media
interactivity s added, which broadens the product's range and makes the product's audience more
involved in terms of content and form.

As part of the Authoty's efforts to enrich the library's media collection, a project to translate the
publicationiiPost Truth: The New War of Truth and How to Fight Ba¢k017) into Albanian began
in November 2020. The original text was published by Ebury Press of Pétguilom House, UK.

The publication contains appealing elements that need a thorough discussion from the media,
institutions, decisioimakers, citizens, and stakeholders. Despite the experience and practice of a
number of Western nations, the rise in emtfrom conventional media, new media, and social
networks is not matched by an increase in quality, resulting in factors that have distorted democracy
and made it less functional in many cases. The-fpatst has thrown off the information system by
causng citizens and institutions to shape erroneous opinions and judgments. In democratic societies,
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autocratic signals in country governance, pressure on newsrooms, and misdirection by public
relations departments have left and are leaving marks.

This projet is still ongoing, and is intended to culminate in the organization of rotgole in
Tirang Durrés,ShkodraVlora andKorgaregions.

In October 2020, a process for a project supported by ANES fiinformation and Addressg of
Topics on Health and Use of Audiovisual Scréemas launched, based on the COVIBD pandemic
reality.

The project will examine the performance of five AMSRBs well as the content they broadcast,

conduct a citizen survey in two regions of the country, host two rtabids, and publish a report
summarizing findings and conclusions. The project is ongoing.
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11.SWITCHOVER TO NUMERIC BROADCASTING

Digitalization of audiovisual broadcasting

The digitalization of audiovisual broadcasting was completed in 2020, marking thefead
complicated, lengthy procefmught with challenges, but necessary to meet a national and
international obligation as well as citizens' rising demands.

The dgitalization of audiovisual broadcasting is regarded as one of the most significant
acconplishments in the field of media, with multiple and tangible benefits for the Albanian public.
Some of these benefits include an increase in the number of free TV channels, improved service
quality, enhanced interoperability, and a wider variety of newiss. This accomplishment is
primarily attributed to the regulatory authority, which played a critical role in overseeing the process
and maintaining the continuity of television broadcasting during this challenging transition time, as
well as ensuring teestrial numeric signal coverage and broadcasting quality that met international
standards.

In 2020, AMA continued to coordinate its workttviaudiovisual operators in the market2020,
conducting orsite monitoring, a citizens' information campaign, assisting citiaadsconducting
surveysvia its call centeto determine if they had received decoders.

The process came to a close thiary@ith the termination of analog broadcasting in the regions of
Shkodra Lezhg Elbasan andViora on 30.09.2020, and in the regions of Kuk&ibra and
Gjirokastraon 30.12.2020.

The number of national channels available to the Albanian pld¢iéncreased significantly since the
switchoverto numeric broadcasting. Compared to the three television channels available at the
national level, whre one was provided by the Albanian public operator (RTSH) and the other two by
private operators, only RTSH now broadcasts 15 TV channels fottree,of which are general and

ten of which are topical, for various social groups, such as RTSH FéniifgH RSport, RTSH
Muziké, RTSH Film, RTSH Kuvend, etc.

With the additional channels provided by national private operators and local operators, Albanian
citizens have access to over 30 free television channels in every region of the country.

The Albanianpublic operator's two numeric networks, as well as five private numeric networks, now
have a variety of content at the national |§u®lSD and HD standards), a wide range of new
services, and very rich and competitive options when opposed to othermptatfo

Currently, 38 channels are available for freeTiranaand Durrés regions, 37 channelsKorca
region, 35 channels in Berat region, 33 channels in Fier region, 36 channdtsrarregion, 40
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channels irShkodraregion, 34 channels ibezharegion 38 channels in Elbasan region, 26 channels
in Kukés region, 28 channelsDibraregion, and 36 vacant, free channel§jimokastraregion.

People were skeptical and judgmental of what would happen at the start of this process because it was
a comple& technical process to comprehend, similar to any technological breakthrough. People have
consistently demanded that the process be completed over time and after the introduction of digital
broadcasting. This ibecausaligital broadcasting has superioratjty to analogue broadcasting, and

the vast number of free TV channels provides a wide range of TV programs.

It is worth noting that most European countries have completed the switthowdiyital
broadcasting, and Albania is one of the countries thatlieen delayed in this process. But, unlike
most European countries, where ghweitchoverfrom DVB-T to DVB-T2 technology is currently
underway, our country made the right choice by implementing the latest-TNBPEG4
technology from the start, in order provide highquality broadcasting services.

Meanwhile, another significant challenge threatens our country's audiovisual media field. The
vacatingof the 700 MHz frequency band, which is presently utilized national private numeric
operators (over 3@ercent of this band), is needed for the rollout of 5G technology, which delivers
high-speed Internet. This implies that diligent and efficient planning of the remaining spectrum for
audiovisual broadcasting is needed in order to sustain the existing mambeational numeric
networks on the market, as well as their broadcasting capacity.

This challenge, including the digitalization of aowisual broadcasting, would be addressed by
working closely with all parties involved in the process, such as institutions, audiovisual operators,
television broadcasting associations, and others.

DSO completion in the regions of ElbasaBhkodrg Lezha Vlora, Kukés,Dibra and Gjirokastra

Through DecisionNo. 179, dated 25.11.2019, determined March 31, 2820the deadline for
terminating aalog broadcasting in Elbaseé®hkodraLezhaandVloraregions.

Pursuant to the abos@ted decision and Decision No. 183, dated 19.12.2(@8, the Adoption of
the 2020 Draft Budgét AMA initiated a public information campaidor a span of 30 days (Metn
1 - March 30, 2020) by broadcasting advertisement spots on (national anddtagion and radio,
as well as by broadcasting through 14 portals for a period of 2 months (1 Fel80awarch 2020).

It was impossible to continue coordination witpeoators, ossite monitoring, and inspection of
citizens' equipment with decoders due to the pandemic situation. Restrictions enforced by the
government to protect citizens from the spread of the virus, such as restrictions on car traffic, citizen
movement the number of people in common areas, and the suspension of businesses that sold
decoders, made it impossible to reach the objeutitrén the deadline.
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In these circumstances, abdcausedelevision subjects play a crucial role in informing and nasi

public awareness about the virus's spread, AMA, with Decision No. 23, dated 26.03.2020 extended
the deadline for terminating analogue broadcasting in the regions of Ellsidadra Lezhaand

Vlora, until June 30, 2020.

Pursuant to this decision, the following activities were carried out:

1 Local/regional and national operators have been in contact on a regular basis, requiring them
to take measures to meet this obligation by the deadline (Letters with Protocol No.
1454/1455/1456/1457/1458/1459, dated 09.06.2020, No. 1465, a6§12020);

1 The monitoring teanwas established to check the situation on the ground regarding the
installation of the national private numeric operators infrastructure, as well as whether
local/regional operators are supported in national networks.

1 Advettising spots were used to carry out the public information campaign.

AMA , issued Decision No. 40, dated 13.05.2020, amending/reallocating funds of Decision No. 183,
dated 19.12.20180n the Adoption of the 2020 Draft Budgeas amended, in order to d¢ome the
campaign. A campaign was held on national and local television and radio st&toslfa Lezhg
Elbasan, an&/loraregions) for 35 days, from May 26 to June 29, 208@Q;ompliance withDCM

No. 292, dated 02.05.2017%0n Approving the Strategpf Analog to Numeric Broadcasting
Switchovero

In response to our letters to national operatdfy/ Klano JSC.company stressed in a letter with
Protocol No. 1471 dated 11.06.2020 that the termination of analog broadcasting in 4 regions has been
intensfied and is unlikely because nait national numeric operators have installed digital
infrastructure. Furthermore, monitoring in the four regions revealed that national private operators
have yeto complete numeric infrastructure.

Local/regional operats in the four regions had not supported their program on the RTSH network or
any other national private numeric network, according to the monitoring.

Citizenssubmitted complaints tAMA about people gathering at post offices or other sales pints
purchase decoders, and they requestedhbkatvitch-off of analog signals be postponed until a more
suitable period.

AMA, taking into accoint the COVID19 situation, the fact that not all subjects had fully installed
numeric infrastructure, people gatherings that could lead to C&¥IBpread had to be avoided, and

the fact that television subjects played an important role in informing ramgirly awareness to the
population, and measures needed to be taken to prevent infection, AMA Council issued Decision No.
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51 dated 29.06.2020 extending analog broadcasting termination until September 30jn2020
ShkodralLezha Vlora and Elbasan regions.

AMA increased its operations, coordination with local/regional and national operators in the four
regions, orsite monitoring, and itontinued the public informatiocampaign by airing spots on
national and local television and radio stations in $kodra Lezha Elbasan, and/loraregions

from June 30 to September 30, 2020.

On September 15, 2020, a meeting with local operators $bkadra and Lezharegions was held,
followed by a meeting with local operators from Elbasan region on September 17, 2020, and
anothemeeting with operators froMlora region on September 22, 2020. The meetings focused on
discussing the analog broadcastingni@ation date and informing operators forancial incentives

for the first 6 months of parting imne of the national networks, as outlined in Law No. 34/2017.

Furthermore, on September 14, 2020, a letter Ratiocol No. 2577 was sent to all major
commercial subjects selling DVB2 decoders around the country, requesting that proper measures

be taken to supply decoders to sales points in regions where the process was to be, September 30,
2020.

AMA has undertaken a call center survey by makéigphone calls to landline numbers to find out if
the decoders hdaeen delivered to the regions $hkodra Lezhg Elbasan and/lora. The survey
becgan on September 1st, and a total of 900 telephone calls were made (300 to Elbasabhe2®$ to
200 to Shkodra and 200 toVlora). The phone calls showed that people were briefethen
digitalization process, and the majority of them had been providmxtides.

Regarding the public information campaign, AMA, with Decision No. 54, dated 05.08.2020,
amended/reallocated funds from Decision No. 183, dated 19.12 @D&3he Adoption of the 2020
Draft Budgefo as amended, to extend the campaign for 35 deys, August 26 to September 29,
2020. AMA G s ovivw.ama.gox.éandWwackbsok page also feature advertisements about
the digitalization process.

As a result of AMA activities, analog broadcasting in 8fdkodra Lezha Vlora, and Elbasan regns
was terminatedn September 30, 2020. The processit off without a hitch.

Upon Decision No. 82, dated 08.10.2020, AMA approved the continuation of the digitalization
process in the remaining three regions, narkelyés, Dibra, and Gjirokastra whee analogue
broadcasting had not yet been terminated, but citizens had the opportunity to use analogue or digital
broadcasting in the meantime, as the numeric infrastructure of the Albanian public operator and partly
the infrastructure of national privatperators had been installed in these regions as well.
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AMA coordinated and cooperated with audiovisual operators in the market, reghlacked then-

site situatiorto validate coverage of numeric signal, monitored the process of local/regional operato
supportin the national numeric networks, and undertook @& public information campaign in the
context of terminating analogue broadcasting in the above three regions.

Through letters with Protocol No. 3458 and No. 3460, dated 03.12.2020, AMAalfgrnotified
audiovisual operators with a national and local license in KuRéwsa, and Gjirokastraregions
regarding the analog broadcasting termination in these regions via letters with Protocol No. 3458 and
3460, dated 03.12.2020 and called for thpprapriate steps to meet the deadline. In a second
reminding letter, with Protocol No. 3592 and 3597, dated 17.12.2020, AMA requested that national
operators take measures to support local/regional operators in these regions in their networks through
two second reminder letters with Protocol No. 3592 and 3597, dated 17.12.2020 and reminded them
of the requirement to send to AMA the contract signed with one of the national numeric operators.
All local/regional and national operators that currently offer @pddroadcasting will continue to
broadcast television in the four regions in this manner

In addition to official letters, AMA held special eatings with local operators in these regions to
discuss the switchover from analog to numermadcasting and AMA's financial compensation
under Law No. 34/201770n Vacating the DigitaDividend Frequency, as amended and AMA
Decision No. 38fi0On Deternming Local/Regional Analog Audiovisual list Eligible for Financial
Compensatiom, dated 07.03.2019. Subjects have been informed that thegnhljllbe compensated

for 6.46 months provided they meet their legal requirements. Furthermore, AMA maintaisge on
monitoring to confirm the numeric signal coverage of these regions, as well as the switchover of
local/regional operators to national networks.

Concerning the public information campaign, until the digitalization process is fully completed,
pursuant to AMA Decision No. 82, dated 08.10.2020, on terminating analog broadcadditgain
Gjirokastra and Kukégegions by December 30, 202(het Strategy on Analog to Numeric
Broadcasting Switchover, and Decision No. 83, dated 08.10.2020an amendment of AMA
Decision No. 183, dated 19.12.201®)n the Adoption of the 2020 Draft Budgeas amended,

AMA conducted a 3&lay public information agapaign (November 25 December 29, 2020) by

airing advertising spots, on televisions and radio stations. Moreover, the campaign was also promoted
on AMA official websitewww.ama.gov.aand Facebook page.

I n order to ident i f yedstfdi BVBT2deceders ané igforroation éegacding i z e
the impact of the AMA public information campaign on the digitalization process, the call center
carried out a 2nonths survey, making phone calls to citizens in the regions of KuRésa and
Gjirokastra asking them about the digitalization process, the technology they use to access
audiovisual broadcasting, and whether or not they have been equipped with decoders.
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Referring to this survey, 300 phone calls were madsjitokastra 199 phonecalls toDibraand 226
phone calls to Kukés, which found the IPTV and cable television were the most common
technologies in these regions, according to the sur@gyokastra65% of the respondent8ibra

68% of the respondents and Kukés 75% of the respondents).

As a result of AMA's activities, analog broadcasting in the KuKibra, and Gjirokastraregion
wereterminatedon December 30, 2020, signaliige successful completion of the digitalization
process across the country.

11.1Vacating the Digital Dividend Il band

With Decision of the Council of Ministers No. 636, dated 29.7.2020, spectrum policy was approved,
accompanied by the approval of the acfiten for its implementation, which, inter alia, includes the

DD2 band vacating process. According to this plan, institutions in charge of following this process
are the Ministry of Infrastructure and Energy (MolE), AMA a@aECA Moreover, the plan defines

that the process will start with consultation meetings among all stakeholders (audiovisual operators,
media associations, regulatory authorities, etc.), and by the end of the consultations, a detailed plan
will be drafted for the DD2 band vacating measuflegal amendments if necessary, financial
compensation, technical solutions, etc.).

In this framework, considering the consultation with all stakeholders as a legal obligation and an
important process to avoid issues emerging during its implementaiigi®A has repeatedly
requested MolE to starthe process AMA has requested the organizatioh a highlevel
management meeting with all parties concerned, especially national audiovisual operators who have
invested in digital broadcasting and whose investi® would be directly impacted by the DD2
band's vacating.

Technical assistance was received from the International Telecommunication Union (ITU) at the
request of the Md, through a twinning project with the Hungarian regulatory authority to find
effective technical solutions that did not include the DD2 band. The working group cooperating and
participating in meetings with ITU consultant consists of MolE, AMA &RICA representatives.
Since we areaamid a global pandemic, the meetings with the expemsse held online, where the
requisite legal and technical knowledge was shared in order to fulfill the goal of this assistance.

Thus far, consultants presented the drafiort with recommendations for the DD2 band vacating
process in our country, andeth are working on drafting an effective frequency plan, considering
AMA requests. Sustaining the number of operators in the market, maintaining the broadcasting
capacity of national numeric networks, and taking into account international agreements for the
coordination of the UHF frequency band, such as the Adriatic and lonian agreement and the SEDDIF
agreement (SoutliEast Digital Divide Initiative Forum), were the most relevant requirements.
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In light of the above, the consultant has produced five nenfegquency plan alternatives. On
January 20, 2021, AMA arranged a technical meeting with representatives frof) ERCA

RTSH, and national private audiovisual operators to discuss these five alternatives of UHF band
reallocation (excluding DD2 band) syested by the ITU consultant, as well as other technical issues
relevant to this process. At this meeting, AMA announced that its experts had developed another
numericplan alternative, which would be made available tpaiticipants.

During this meeting, the operators requested more time to evaluate the expert's five alternatives as
well as AMA experts' alternative (about 1 month). Opegrtalso raised other claims, such as
financial compensation for changes in the numeric infrastructure, stating that the financial impact on
national numeric operators would be too high. They also requested that financial compensation be
implemented prior tehe frequency band being vacated, rather than at the end of the process.

Since these issues were beyond the scope of the technical mabtihgmphasized the necessity of
organizinga highlevel management meeting for all parties concerned.

As previously stated, a meeting between Deputy Minister Etjen Xhafaj (MoEI) and the Chairperson
of AMA took place on November 11, 2020, where it wagadrto hold a higtevel roundtable with
national audiovisual operators and, in the meantime, to proceed in parallel with ITU consultation on
technical solutions.

After the first phase of the ITU consultancy, which is concerned with the selectithre ohost
effective alternative for using the UHF band for audiovisual broadcasting (following
comments/proposals from national audiovisual operators), the second phase, in which network
configurations and broadcasting capacities will be technically eeauahus determining the
technical solution for the vacating of the DD2 band.

AMA considers the consultation with all stakeholders a legal obligation and an important process, in
order to avoid issues emerging during its implementation. Based on prexmersence, such as the

DD2 band vacating process or other relevant processes that suffered significant delay due to the
court proceedings initiated by national audiovisual operators, we believe that the public consultation
process should start promptly.

11.2 Financial compensation in the framework of the digitalization process
In 2020, AMA, pursuant to Law No. 34/205i0n Vacating the DigitaDividend Frequenay as
amended, and Decision No. 38, dated 07.03.2019, continued to finacomlhensate existin

local/regional analog operators supported by the RTSH numeric network or other numeric networks
licensed according to the law on audiovisual media in 2020 for allotments in Berag Fier,
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Tirana(Tirana- Durrés regions)Shkodra Lezhg Elbasan, amhVlora, which met legal requirements
up to 53,87 percent of payments made in 1 year.

The following is the progress of financial compensation in the Euro 1,000,000 fund (the sum
specified and made available to AMA for this group of operators):

The financial compensation for this group of subjects was 280,693 euros for the period of July 2019

to December 31, 2020.

Company/natural person | Trade name/local television| Berat Korca Fier Tirana | Shkodra
fiScarm JSC.company ATv Scam 12.916
fiMultiscreer Ltd. company fiReport T\O 6.012 9.029 12.916| 16.647
fiM.R.M.0 Ltd. company ATV Lobio 3.785
Alban Shehu, natural persol ATV Beratid 6.012
fU.T.V. Education ATV UTV Educatior 9.029
company
fiEgnatia Televizioa JSC. FCLUB TVo 9.029 12.876
company
fiF.K.T.0 Ltd. company ATV Apollono 12.915
G2 Mediab Ltd. company TV AA20 } 16.647
ASOT  Ltd. company ATV SOT 9.029
fFocus Media NewssLtd. fiNews 24 T\ 12.916|  5.150
company
fiFax Media News JSC. fEax News 15.451
company
fiOrad JSC.company ATV Ora News 12.916| 16.647
fChannel OneLtd. ATV Channel One 12.916| 16.647
company
ABBFO company ATV BBFO 16.647
fiMedia Plug$ company ATV Shijakd 12.779
A3DS&AF
ENTERTAIMENTO ATv Syrio 16.647
company
4 plus Media Grup TV M+ 2 464
company
Zenel Hoxhaj, natural perso TV fiKoplikud 2.671
Total in Euro/allotment 12.024 39.901 79.959| 146.138 2.671

11.3 AMA T RTSH Contract

Based on the requirements of Law 9@/2013A0n AudiovisualMedia in the Republic of Albania,
as amended, specifically Articles 18 and 19, which reflect the objectives and functions of AMA;
Article 33 on the obligations of AMSPs; Chapter 12, which regulates the operation of RTSH,
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includingArticles 90- 126, etc. AMA conducted two evaluation monitorings of RTSH performance

in two aspects: first, the development of the programming package in the channels of the public
broadcaster, and second, the coverage with broadcasting signal of the territory of our country, in
2020.

After the signature of the Public Broadcaster Service Contract (with Decision No. 18, dated January
31, 2017), AMA has performed 7 duassessments every 6 months. The Authority has praised and
commendedRTSH's implementation of the Contract as a responsibility and obligation to the citizens,
in order for them to access higinality and diverse audiovisual products and services, iniawlda

the requirements and needs for information, education, and entertainment.

Concerning the issues found and presented to the RTSH and Steering Council chairs, we mention:

1. Programming package

- RTSH SHKOLLE is one of the latest channeithe programming package that has eyad as an
immediate and mandatory requirement for the implementation of remote learning-foriyeesity
education, as a result of the restrictions and discontinuation of curriculum applinatiassrooms

and other school premises as a result ofd0/ID-19 pandemic. As a result of the program content
and the target age group, RTSH SHKOLL¢ has the
was rightfully argued by RTSH management in the request submitted to AMA for formalizing the
start of tle channel, as part of the Service Contract. AMA welcomes and promotes the required and
effective organizational and content interventions for the RTSH SHKQihdhanel, based on the

public broadcaster's commitments, so that, in addition to the teachingdaedtional part, with
lessons on various subjects, the progcamtinuedo be enriched with harpicked documentaries

for these age groups, as well as with more entertaining rubrics, especially during Saturdays, Sundays
and public holidays.

One of the newest channels in the public broadcaster's programming package is RTSH AGRO. AMA
appreciates the increased variety of topics available wevgevia this channel but has found during

its monitoring that some of the documentaries broadcast are not translat&tbarmi@an (neither with
subtitles nor with dubbingEven thoughthese documentaries are part of the RTSH AGRO line and
style, and altough they are highjuality contenfrom well-known television stations, they lose a lot

of viewers' attention due to the lack of translation into Albanian. AMA advises RTSH to take steps to
stop broadcasting audiovisual content that is not translatedAlbemian (either with subtitles or
dubbing), as it is done on the other channels in the public broadcaster's programming package.

As stated in previous reviews, AMA recommends that the topical channel in the programming
package, RTSH KUVENDI, creaénformation and explanation spaces for diafts that are under
consideration through conversations, interviews, or professional analysis with experts in the field, in
addition to broadcasting full parliamentary sessions and covering the activity of pamliam
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committees. This approach, we believe, would have a stronger effect on the promotion and
revitalization of public consultation on legal acts before they are discussed and voted on by MPs in
plenary session. It should be noted that the RTSH KUVENf2hnoel was also discussed by the
Committee on Education and Public Means Information at its meeting on June 26, 2020, where it was
emphasized thaithere should be more space, becoming more active and coming to the aid of the
MPs and the Parliament, reftexg not just the sessions, but also documentaries, interviews, reports,
drawing a parallelism with neighboring countieaccording to the official announcement of the
Albanian Parliament.

The Service Contract's (referred to in Article 7) provision for the use of sign language must be
completely met by RTSH. Pursuant to the Contract, the two generalist channtbls RTSH
programming packageshould broadcast at least one newscast within 24 hours, providing
explanations in sign language in a small window on the screen. During previous monitoring, we
found that this request functions properly on the generalist channel RTSH 1, but only one
newsastper week is broadcast sign language on the other generalist channel, RTSH 2.

The efforts in the RTSH programming package to completely comply with the provisions of Law No.
76/2014, on some addenda and changes to Law No. 9636, dated 06.184206f&alth Protection

from Tobacco Produabs as amended. Article 1 of this law states that RT8Hall broadcast
educational programs on health protection from tobacco products every nmolitle, with the law

on audiovisual media in the Republic of Albanifhese educational programs have a total duration of
90 minutes and are broadeas$from 8 am to 10pm.One of these programs, withduration of 30
minutes, is obligatorily broadcasg from 5pm to 10pmo.

AMA accepts the request for the RTSH PLUS i, as it has done with the extensions to RTSH
SHKOLLE, RTSH AGRO, and other channels, in order to meet RTSH's obligations for the execution
of the Service Contract and to observe the institutional procedures for amendments that may be made
to it.

2. Territory coverage by signal
- Areas that are not covered with digital signal:

BERAT ALLOTMENT
Quarters behind Berat Castle
Roshnik administrative unit
Sinjaadministrative unit
Potom administrative unit
Cepan administrativenit.

KORCAALLOTMENT
Voskopojaadministrative unit

81



Dardhaadministrative unit
Cérravaadministrative unit (center)
Mokeér (partially)

Gora

Barmash

TIRANA - DURRES ALLOTMENT
Shéngjergj adminisative unit
Baldushk administrative unit (partially)
Kruja administrative unit (partially)
Cudhi administrative unit

Kruja administrative unit (partially).

ELBASAN ALLOTMENT

Labinot administrative unit (Fushé Xibraké)
Qukés administrative unit (partially)

Lunik administrative unit

VLORA ALLOTMENT

Villages ofVlora River administrative unitlrashovicaKota, Brataj, Térbagyelca Vranisht, Kug,
etc.)

Borsh administratie unit (partially)

Himaraadministrative unit (partially).

SHKODRAALLOTMENT

Vau i Dejés Administrative Unit (partially)
Ana e Malit Administrative Unit(partially)
Kelmend Administrative Unit (partially).

LEZHA ALLOTMENT
Rréshen Administrative Unit (paatly)
Rubik Administrative Unit (partially).

GJIROKASTRAALLOTMENT

Picar administrative unit

Zagorie administrative unit

Kurvelesh administrative unit

Krahés administtave unit

Qesarat administrative unit (partially)

Dropull i Sipérm administrative unit (partially)
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Pogon administrative unit

DIBRA ALLOTMENT
Magellaraadministrative unit (partially)
Sllovaadministrative unit (Kala e Dodés)

KUKES ALLOTMENT
Lekbibaj administrative unit

Based onhe information provided above about numeric signal coverage of the territories, RTSH
must take all necessary steps to achieve this indicator in regions where the digitalization process has
been terminated. Based on monitoring processes, we have idetiidi¢alck of numeric signal, in

certain areas of these regions. There is no television signal coverage in the areas we have mentioned
above. We have discussed these areas in previous reports, but RTSH has yet to take any action to
provide them with signahs seen above.

We would like to emphasize that the number of complaints filed with AMA by residents of these
areas has risen. Complaints bBaween filed by residents of the Xibraké region and nearby areas (part
of the Elbasan allotment)gsidents of theriverbank area(part of the Vloraallotment), the
Kelmendarea (part of theShkodraallotment), the Maliq area (part of th€orcaallotment), and

others. Furthermore, we have received numerous complaints from residents of the administrative
units Lekbibaj and Stray who have sent lettete the Ombudsperson to express their concerns that
we have forwarded to the Parliament for details.

With the completion of the digitalization process, AMA has asked RTSH to take steps to ensure the
best possible coverage of these areas and to keeppdated on the current state of the
territory numeric signal coveragespecially in the areas listed above.

11.4Frequency spectrum planning and administration

The provisions of Law No. 97/20180n Audiovisual Media in e Republic of Albania, as
amended, ands related national and international regulatory sublegal acts govern the planning and
administration of the audio/audiovisual frequencies spectrum.

Effective management of the audio/audiovisual spectrum proejgesrtunities for new operators to
receive their license and entbe industry, ensures the prevention of harmful interferences both

within and outside the country, and guaranteas end users have higjuality service.

11.4.1 Audiovisual service frequency panning
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The frequency band designated for numeric terrestrial broadcasting DTT is the UHF and VHF band,
according to national and international legal and sublegal acts. According to the National Numeric
Plan (NNP), audiovisual operators are currently gisie UHF band to allow numeric broadcasting
across the country. The Albanian public operator RTSH is assigned frequencies for two numeric
networks, and 5 private national numeric operators are assigned frequencies for 1 numeric network
each. Meanwhile, ¢ocal network has been licensed to provide serwcdabe Elbasan allotment.

NNP also allows certain vacant frequenciestiierlicensing of local/regional operators.

The following is the Numeric Frequency Plan:

Numeric Frequency Plan for 2 national pubi ¢ net wor ks of RTSH (appr oy
Decision No. 27, dated 01.02.2013)

AL- AL- AL- AL- AL- AL- AL- AL- AL- AL- AL-
,\EIE)V;?]E;S 001D | 002D | 003D | 004D | 005D | 006D | 007D | 008D | 009D | 010D | 011D
Shkodra| Kukés | Dibra | Lezha | Tirana | Elbasan| Fier Berat | Korca | Gjirokastra| Vlora
RTSH
(MUX-1) 28 26 38 43 34 23 27 25 43 26 23
RTSH
(MUX-2) 41 32 24 23 21 33 31 30 45 37 39

Numeric Frequency Plan for 5 national private networks in UHF band in the
Republic of Albania

. AL- AL- AL- AL- AL- AL- AL- AL- AL- AL- AL-
National
Private
Networks 001D 002D 003D 004D 005D 006D 007D 008D 009D 010D 011D
Shkodra| Kukés Dibra Lezha | Tirana | Elbasan| Fier Berat Korca | Gjirokastra| Vlora
KLAN
(MUX-3) 34 50 55 33 41 42 35 32 51 44 46
DIGITALB
(MUX -2) 59 40 30 46 53 48 28 36 55 29 57
TOP
CHANNEL 45 42 25 29 59 49 22 54 57 50 43
(MUX-5)
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MEDIA
VIZION 22 36 54 | - 57 46 29 24 21 48 53
(MUX-6)
ADTN
(MUX-7) 51 52 60 | ------ 39 40 45 a7 27 35 51

The fiEra Digitab Ltd. company, with decision of AMA No. 186, dated 19.12.2019, wasd&xo
provide numeric audiovisual broadcasting to the region of Elbasan.

The Ch37 frequency channel has been assigned for use.

Vacant frequency channels in VHF and UHF bands:

AL- AL- AL- AL- AL- AL- AL- AL- AL- AL- AL- AL-
012D

001D | 002D | 003D | 004D | 005D | 006D | 007D | 008D | 009D 010D 011D —
ub.

Shkodra| Kukés | Dibra | Lezha | Tirana | Elbasan| Fier Berat | Korca | Gjirokastra| Vlora | Tirana

9 9 8 9 10 7 10 5 6 8 8 6
Vacant
channels in 56 56 52 28 38 26
VHF
58 59 56 44
Vacant 58 50
channels in
UHF 60 60

Referring to the table above, the VHF Band IIl has 6 vacant channels. As regards the UHF band, the
number of vacant channels is reduced taking into account the vacating 09®34Hz band, known

as DD2 bandMore specifically, the following frequencies, remain: 1 frequenc¥anca region

(Ch28), 1 frequency ijirokastraregion (Ch38) and 2 frequenciesTiranasuballotment (Ch 26

and Ch44).

Based on the National Numeric Plan, it is found that approxign@@I9% of frequency channels
designated by AMA, for 5 national private UHF networks fall under DD2 band.

11.4.2 Audio service frequency planning

Regarding the FM 87.5 108 MHz audio spectrum planning and administration, AMA has
periodically assessed the vacant audio frequency capacities, and has updated the Frequency Use Plan
for these services. The availability of vacant frequencies of the FM dathd, remains another
challenge for the regulator, given that in the regions where there is more demand for this service,
such asTirana Durrés, Fier an&lora, shortcomings in end sources are identified, while there are
resources for other regions tmetcountry.
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AMA has undertaken technical research in order to license interested subjpmside audio
broadcasting in different region$ the country during 2020. The licensing of a national audio
network @ private network) is of significant importance, based on the decision of AMA No. 45, dated
25.06.2020. In addition, technical studies were conducted in preparation for the launch of
local/regional competitions for the granting of analog audio broadcasting licenses (a total of 6
competitions).

I n addition to AMAG6s <current tasks, it has al
audio subjects on changing technical charagties of broadcasting. Studies consi§tperforming

technical calculations on the service area signal coverage and avoiding various interferences
domestically and across the border.

With Decision No. 97, dated 14.10.2020, AMA approvétie granting of the right to use the 90.5
MHz and 91.3 MHz frequencies ®TSH for the Municipality ofHimara(for Radio Tiranal) and
the Municipality of Pogndec (for RadioKorca) service areasn order to improve the public
broadcaster's signal coverage.

11.4.3 Audio/audiovisual band frequency coordiration

In 2020, AMA coordinated with the signatories of the GEO06 Agreementheorfrequency
rearrangement of thespective frequency plans tdentify room foroptimizationand increase of
broadcastingapacities.

Based on the requests for coordination from neighboring countrieg, B4 carried out technical

studies and verified the compliance of the proposals submitted by the countries of the region with the
definitions in the GEO0O6 Pl an. The administratdi
approval for frequency allogans, according to which Albania has been considered affected by the
changes to this Plan.

During 2020, the coordination procedures have been followed in line with:

1 The final acts of the GE5 Regional Conferend@®n audio broadcasting on LF/MF (Region
1 and 3) frequency bandspursuant to incoming notifications from the administration of
ltaly.

1 Final acts of the GiB4 Regional Conferend®n the planning audio broadcasting in the VHF
band (Region 1 and some parts of Regiog ®ased on notifications reiwed from the
administrations of Montenegro, Bosnia and Herzegovina, Bulgaria, Slovenia and Hungary.

Several meetings were held in 2020 as part of the Italian administration's initiative to reallocate and

use the VHF Band Il for digital audio/audiovisuaroadcasting efficiently, proportionately and
without harmful interferencén DVB-T2 and FDAB technology) with the countries bordering the
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Adriatic and lonian seas (Italy, Croatia, Slovenia, Montenegro, Bosnia and Herzegovina, Greece, and
Albania). Ths process began in October 2019 and contimuttdthe next meetings on February-17

19, 2020 (held in Rome), with the final meetings being held online using the Webex platform due to
the COVID-19 pandemic (on July 23, 2020, November 10, 2020 and Decemhe2020). Albania

was represented at these meetings by AMA and, at the last two meetings, by the Ministry of
Infrastructure and Energy (M8).

The VHF Band Il coordination procedure will continue in 2021 agree on the use of frequency
channels for &h administration and finalizgroposals with the signing of a multilateral agreement
between the participating countries.

11.5Addressing interference caused by audio/audiovisual operators
Avoidance of harmful interferences

In the framework of improvinghe identification of interferences coming from neighboring countries
and those caused by broadcasting points in the territory of Albania, and taking measures for their
avoidance, in 2020 AMA paid a special focus to the monitoring of audio FM spectrtine, émtire
territory of the country. The monitoring was aimed at detecting and resolving interference generated
by signals broadcast by broadcasters from neighboring coupitoiegptly.

In this framework, in 2020, AMA expanded the FM audio spectrum'saized monitoring system

by adding four new broadcasting stations. This system ensures online monitoring of audio FM
spectrum in the cities of Kuké§hkodra Lezhg Durrés, Fier,Vlora, Berat, Gjirokastra Korga,
Pogradec, Librazhd arfSlarandaln additon to immediate identification of interferences, the system
ensures:

a. Immediate identification of cases when market operators change
frequences;

b. Immediate identification of illegal audio spectrum uses;

c. Control of real broadcasting status of licensed audio subjects (are they
broadcasng or not);

d. Control of technical parameters of audio broadcasting subjects.

In other cities, the audio spectrum monitoring was conducteddoeally by the Mobile Frequency
Monitoring Center (MFMC).

Interferences caused within the country
In terms of domestimterferences in @0, the subject Radio One was confirmed to have caused

only one interference against the audio signal of the Albanian public operator (RTSH). Following
onsite inspection and the conclusion of the observations, the need to adjust the frequency and
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location of the subject Radio One's broadcasting point emerged. The request for interference was
submitted on September 25, 2020, and AMA made a decision on the subject Radio One's
technical changes on October 8, 2020, giving a quick response to the interference

Interferences caused in neighboring countries

Concerning the interference caused in neighboring countries, AMA hacatigglaints from the
Montenegrin administratiom 2020, requesting that harmful interference caused by audio subjects
from our country, respectively Radio One and Radio Motiv, be eliminated.

In order to prevent harmful interferences and address isSNES, has been in regular
communication with the Montenegrin regulatory authority regarding the interference caused by
Radio One to Radio Elita in Montenegro. Continuous monitoring was also carried out, which
revealed that the interferences were not constant but only ocanreeitain occasions. In these
circumstances, AMAas determined that changing the frequency of the Radio One issue is
necessary. The latter has submitted to AMA request with Protocol No. 462, dated 25.01.2021
(protocol of AMA) for afrequency change, which iswder review. Following the review, AMA will
decide on the change tife frequency to eliminate the interference.

Meanwhile, in regards to the interference caused by Radio Motiv in the city of Podgorica
(Montenegro), provided that AMA, throudbecisionNo. 73, dated 03.09.2020, ruled not to renew

the subject Radio Motiv's license due to a lack of paperwork in accordance with regulatory acts and
failure to pay financial obligations, the subject has ceased audio broadeas@ngesult of this
decision.

Meanwhile, no audiovisual broadcastingerferences to our country or neighboring countries have
been detected or reported in 2020.
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12.THE AUTHORI TOGOMBLIANCE WITH TRANSPARENCY PRINCIPLES AND
ENHANCEMENT OF THE INSTITUTIONAL IMAGE

12.1 Internal organization of the institution

During 2020, the Audiovisual Media Authority ensured the institution's normal operation and the
timely completion of all instittional activities, as well as the enforcement of safety precautions and
guidelines suggested by the Institute of Public Health.

In order to oganize and run AMA's activitie§) ensure continuity and appropriate conditions for
reducing the spread of COVID9, according to Decision of the Council of Ministers No. 243, dated
24.03.2020A0n Declaring the Natural Disaster Statéor reducingthe gread of the virus among
employees and creatirsg healthy work environment, AMA approved Order No. 65, dated
24.04.2020/0n the development of AMA functions in terms of facilitating measures taken to restrict
the spread of COVIEL90. This order defined #hinstitution's basic rules, which had to be followed
without fail.

Following the situation, AMA approved thiRegulation on taking organizational measures for the
exercise of the Audiovisual Media Authority's function during the CO¥fDpandemic situatian
throughOrder No. 93, dted 01.06.2020This regulation established guidelines and standard
operating procedures in line with the Public Health Instiéuig the World Health Organization's
pandemic instructions.

AMA adopted thefiManual for emergencies in AMAlildingo in 2020, as part of the institution's
internal organization, focused on new and comprehensive internal regulations, as well as relating to
circumstances and recent events.

This manual aimedo ensure the safety of employees and visitors who worked or eterddvA
building by knowing how to prevent emergencies and how to respond quickly and accurately in the

event of an emergency, including the effective and secure evacuation of any person from the building.

This manual provides the most important basic information that will aid in the prevention of
emergencies and the best possible respdnisey arise in the building.
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The use of online communicatioas well as paiime work,has been determined Hye very precise
circumstances of each employee's practice and realization of functional tasks in order to achieve
institutional objectives. Neverthelesse Directorate of Human Resources and ForBiglations has
continued the legal recruitment process a caséy-case basisn compliance withthe annual
recruitment plan.

Following letter with Protocol No. 1270, dated 12.05.208Requestfor information to the
Parliament of Albani& AMA has sent weekly updates to the Albanian Parliament on the institution's
key activities, which have lasted until the natural disaster ended in late June 2020.

During 2020, the AMA Council meetings wemnt as usual, despite the pandemic, and were mostly
held by electronic means of distance communication due to the state of emeirgemyplete
accordance with the provisions of Normative Act N®.dated 15.03.20200n extraordinary
administrative measureduring the infection period caused by COVHDO0. During this year, 24
meetings have been organized. Since October 2019, the Council meetings are held with 5 members.

Moreover, following the initiative of the Albanian Parliament, announced through dietted April
4, 2020, administered by AMA with Protocol No. 1035, da@éd)4.2020, joined the initiative of
providing financial contribution in order to prevent the spread of CG18Dby halving the monthly
salary of the Chairperson and Deputy Chairpeiso three months, starting from April 2020.

12.2 Transparency program

As an independent public institution, AMA operates in conformity withttansparency standard, by
ensuring that the performance of its activity rigorously complies with the obligations provided for in
Law No. 119/2014 and relevant sublegal acts. Pursuant to Article 5 of Law No. 119, dated
18.09.2014n0n the Right to Informi@ono, AMA has conducted the Review of the Transparency
Program, approved by Order Nk81, dated 24.04.2015, updating it with the necessary changes.

The best public interest has been taken into consideration when planning the review of the
transparency negram, in order to minimize the need for individual requests for information,
particularly:

1 Ensuringthemaximum provision of information;

1 Providing as much information as possible without request, in order to minimize the need for
individual requests foinformation;

1 The models approved for the categories of the public authority by the Commissioner for the
Right to Information and Personal Data Protection.

Digital forms for complaints/applications, which allow the simplification of procedures for the
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provision of public services, are also part of the transparenthetbenefit othe public and the
enhancement of administrative procedures.

AMA received approximately 122 requests for information during the reporting year, which are also
presented in the log of requests and replies on its official website

123Aut horityos activities

Presentation of two publications in cooperation with the Department of Journalism and
Communication

- On January 31, 2020, two new publications of the Department of Journalism and
Communications were presented in the framework of projects supportie Audiovisual

Media Authority (AMA), at the Faculty of History and Philology, Univeysif Tirama

AAudiovisual Media Market, Audience Behavior and Regulatory Frameénan iiProgram

Supply of Albanian Television Broadcasteere two factual and analytical files, as part of
researches that have been conducted in the last two years byrmeafthe Department of
Journalism and Communications.

Cooperation between a public university and a public institution should be more frequent in
the country because it has a very positive impact on both the institutions and the society.
Given the valuef the database obtained from this voluminous and professional work;, the 5
year collaboration between AMA and the Department was identified as a model, wigalthe
effect that study and analysis projects had on topicality and perspective.

The departmentomes to the aid of audio and audiovisual operators for them to better
understand the dynamics of technological developments and broadcast content. AMSPs are
introduced to competent analyses and facts on future trends, as well as examples and models
of international audiovisual media.

Radio Challenges in the Digital Era

- On World Radio Day, February 13, 2020, AMA organized the eftBaidio Challenges in

the Digital Ered, with the attendance of representatives of radio, public and commercial
editorial offices, media associationdpurnalism and Communications Department at the
University of Tirara, various public institutions, and the civil society as well.

The discussion, which took place at fiilRetra visual exhibition, aimed at bringing attention

to the role and impact of thimedium on society, encouraging the adaptation of editorial
offices performance with multimedia and convergence circumstances, which have radically
changed the behavior and involvement of audiences with media products.

AMA's institutional commitment to siplifying licensing procedures, expanding their term,
reorganizing the structure of programming, law, and technology, among other things, were
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discussed during the event. The radio is experiencing difficult times, technology is blocking
its way, especiallyn rural areas. There are numerous suburban areas where there is one or no
radio station. In order to encourage opening radio stations in these areas, AMA has started
competitions for licensing without requirementsparticipants noted during the event.

Copyright in Audio and Audiovisual Broadcasting

On March 4, 2020, AMA organized a routable onfiCopyright in Audio and Audiovisual
Broadcasting, with the participation of representatives of the Ministry of Culture, SUADA,
agencies ALBAUTOR, FMAA, AKDIE, GramniA, State Inspectorate for Market
Supervision, National Cinematography Center, Central State Film Archive, Albatrade Plus,
local and national audiovisual subjects, experts, etc.

The participants deemed that this rodable was of major importae as a definite effort to

initiate discussion and provide expertise, because only through open and direct
communication can issues be realistically assessed and stakeholders overcome challenges and
obstacles, through better coordination and cooperation.

It was also noted that copyright was included in the AMA's theze strategy, with the goal

that copyright and broadcasting issues will be resolved by the end of the next three years. This
will be achieved, first and foremost, by coordinating and arrgngur engagement and
contribution, as well as enhancing the legal framework, practices and methodologies.

The attendees set forth various issues, which require intervention. They also noted cases when
users of audiovisual content failed to understand thiggations they had to pay, lack of
communication among stakeholders, unclarities with obligations estimation methodology for
using copyright, lack of specialized prosecutors and judges in thistlae¢egnsformation of
law-protected content by some aodsual operators, etc.

Advertisements for children and with children

On October 6, 2020, AMA organized a virtual discussion panel, ti#at/ertisements for
children, with children. Child protection from harmful audiovisual content has been and
continues to be a top priority for AMA. Advertisements and commercial communications take

up some of this content. The virtual discussion panel was attended by representatives of
national and local AMSPs, public institutions and 4poafit organizations focusgion child
protection, as well as media and communications experts among others. The discussants
raised the issue of promoting childrends o
made them addicted to Internet use. Moreover, they discussedgweadious food products
audiovisual advertisements that involve children.
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Media Literacy and Children

On December 17, 2020, AMA organized a virtual rotedole titled:iChildren and Media
Literacyo, following activities carried out by the Authoritydasing on child protection from
harmful audio and audiovisual content. The rotedale was attended by officials and experts
from public education agencies and institutions, University of &jraivil society subjects

and field researchers, who address=ties related to media education inclusion in students
curricula, a combination of theoretical knowledge with technological capacitation, the need
for selfregulating initiatives of editorial offices in order to avoid fake and false news.

The discussantesmphasized that media education should not focus on children only, but the
media as a whole as well. The media mostly broadcasts reports about problematic children,
and very few positive reports on this category which in turn, discourages the young
generabn. Another topic was youth platforms used by young people to communicate and not
fall prey to bullying in social media. Representatives of the Ministry of Education, Sports and
Youth and the Sector of Curricula Development at the Agency for Quality @&sseiin Pre
University Education also mentioned that teachers training will includeedia education
module, borrowed fronthe UNESCO manual. The expected impact is that media educated
students will call for highguality media.

AMA has continued to organize numerous faadace or virtual roundables, with the participation
of representatives from AMSPSs, institutions, or agencies whose ssoptated to that of AMA,
whose commitment appears to be an added valtigpughthe world is in the grip of a global
pandemic.

In 2020,AMA has established and sustained excellent bilateral relationships with regional regulatory
authorities. The Kosovo Authority, IMC, paid a visit Tranain September, where they discussed
how to improve systematinstitutional cooperation and commurtica to consolidate institutional
performance ancegulatethe audiovisual marketAMA and IMC have the energy and space to
intensify knowledge and experience sharing, based on the practices of regulatory authorities in EU
member states, as thewitch from analog to numeric broadcasting and develop new technological
applications.

On November 2, 2020, the Chairperson of AMA, Mr. Gentian Sala, held a meeting with the Minister
of Informatics and Administration of North Macedonia, Meton Shagiri. The neddr increased
collaboration between the two regulatory institutions of Albania and North Macedonia was addressed
at this meeting, which was held at AMA premises, as well as any problems that AMA might have at
the central level in North Macedonia.

AMA maintained contact with its counterpas in the frameworlof participation in European or
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regional audiovisual media organizations such as EFERGA, BRAF, MNRA, REFRAM and
others.

AMA O mepresentatives attended approximately 38 conferences, meetings, or workshops, often online,
in 2020, as a result of the COWI® pandemic, where AMA was invited to engage in or contribute

to European or regiohaudiovisual media organizations and platforms. The main topics of the
meetings held by the European Platform of Regulatory Authorities (EPRA) ieliegption of the
threeyear EPRA Strategy fiRegulators and citizensiiMedia Literacy;, andfiCompetition &w and

ex ante market intervention

At the invitation of the European Audiovisual Observatory, AMA participated in tHe08Biference

of the Executive Council of the European Audiovisual Observatory, in the B2batlenges facing

the European mediadnstry in the coming years18" meeting of EFARNiEuropean Film Agencies
Research Networdk fAAddressing the challenges posed by disinformation in the Western Balkans
andfDiversity and inclusion in the European audiovisual industries: both on asdedio.

Among the events carried out by the European Regulators Group for Audiovisual Media Services
(ERGA), AMA participated in thefil3" ERGA Plenary Meetiny workshop onfidudiovisual
Operators Regulation and Service in Video Sharing Platfyrasswellas in thefild" ERGA Plenary
Meetingp.

124Aut horityds publications

In 2020, AMA continued with the next publication of the Periodic Bulletin, specifically No. 6 with
data from the dynamics of the audiovisual market in the Republic of Afbania

During 2@®0, Complaints Bulletin No. 6 was also published. For Januduype 2019this document
represents a summary amplaints submitted to AMA related to audiovisual content.

The periodicAMA publicationsare available on the official AMA websiteaww.ama.gov.alin
electronic format.

12.5 AMA in cooperation with partners

- AMA in partnership with the compatiiJrad enabled the execution of the project with the topic:
ADomestic audiovisual market research regarding theecage of the territory with signal based on
different technologies (cable, terrestrial, IPTV, satellites, etc.) as well as the impact of the

2 For complete information about AMA Periodic Bulletin No. 6, please refer to paragraph 12.7.

94


http://www.ama.gov.al/

digitalization of audiovisual broadcasting.

This project was created to determine the current state of the audiovisual market in our country, as
well as to ensure its loragrm viability in light of technical advancements and convergence.

This research ds presented possible scenarios for future market development, taking into account
the following technological advancements and convergence:

1 Use of traditional television;
1 Access to videdormat by different age groups;
1 The treml of TV viewing in the futire.

The survey's key findings revealed that traditional television viewing has been declining in recent
years. The Internet is the primary source of information for young people. Film programs, as well as
informative programs, are in high demand.

Techndogical advancements occur at a rapid rate, making further chantpeswatching pattern in

the future. The research shed light on the effect of technological advances such as signal switchover
from analog to digital on citizens by improving service guaand increasing the number of
channels available. In the last two decades, the use of IPTV and OTT technology has gained
momentumand it seems that the trend of using IPTV to watch television and videos will soon
dominate the media market.

- AMA, in cooperation with the NeRrofit Organizatiorinstitute for Consulting in Marketing and
Managemert has started the implementation of the projéidttedia as a delicate instrument for
health educatiod. The project will examine the performance of five AMSRSs well as the content
they broadcast, conduct a citizen survey in two regions of the country, host twetabies] and
publish a report summarizing findings and conclusions. The project is ongoing.

- AMA in cooperation with the associatidinstitute of Albanian Broadcasting Enginegtsas started
the realization of a project titled:

fiTechnology and infrastructure of audiovisual broadcasting in the digitaloagke project will
concentrate on updating knowledge of DVR digital technologies, -DAB technology, and
advanced digital technologies for audio broadcasting, as well as monitoring the frequency and
tracking equipment used for digital technologies, and knowledge of EU member states' experiences
with digital technology adoption, among othleings.

12.6 Cooperation Agreements
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Concerningcooperation with other institutions, AMA has undertaken some initiatives on cooperation
agreements signature, aiming at creating spaces and facilitating work coordination forms. These
agreements are signed imetframework of the Albanian Parliament request to establish a space and
enhance cooperation among institutions. Taking into consideration that the cooperation and
coordination of the activities among AMA and these institutions will improve the standadds a
conditions for a free and efficient audiovisual market in compliance with European standards, within
the reporting period, AMA proposed entering into cooperation agreements, by preparing a draft
agreement focused on setting out the cooperation areasoand to makea decision on and
guarantee the implementation of Law 97/2@8 Audiovisual Media in the Republic of Albanja

as amended. Specifically, AMA has proposed and signed cooperation agreements with the following
institutions in2020:

AMA - the State Agency for Child Rights and Protection

Pursuant to Law No. 18/201i@On Child Rights and Protectionand Law No.97/2013 AOn
Audiovisual Media in the Republic of Albaia r ecogni zing the i mportan
guaranteeing the right:jit er est s and mor al and | egal require
of audio and/or audiovisual services; aiming at observing and promoting child rights as well as the
special child protection in the field of audio and/or audiovisual servicesedasing cooperation
among the parties for minorsdé protection in th
AMA and the State Agency for Child Rights and Protection, on December 30, 2020, signed a

Memorandum of Understanding.

This Memorandum aimetdb identify areas and other forroé cooperation amontpe parties on
matters of mutual concern relating to the enforcement ofld¢igis in force orminors'protection
in the field of audio and/or audiovisual media.

AMA - Commissioner for Protection from Discrimination @peration

Pursuant to Law No. 10221, dated 04.02.2600 Protection from Discriminatian and Law No.
97/2013 On Audiovisual Media in the Republic of Albanjaas amended, AMA and the
Commissioner for Protection from Discrimination, on 23.11.2020, esiga Memorandum of
Understanding, in order to promote human rights and freedoms, to advance their cooperation in the
realization of their operations in the framework of implementing the applicable legislation in this
field. The Memorandum acknowledges arnighlights the importance of protection from
discriminationin the field of audio and/or audiovisual services, and it ais® to improve
collaboration among the parties in the context of protection from discriminiatidre field of
audiovisual media ithe Republic of Albania.
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The purpose of this Memorandum is to institutionalize cooperation and define the rules and manners
whereby the Commissioner for Protection from Discrimination and the Audiovisual Media Authority
will develop their cooperation, ithe framework of joint work for the promotion and protection of
fundamental human rights, on issues of common concern related to the implementatien of
applicable legislation on protection from discrimination in the field of audio and/or audiovisual
media, in line with internationally recognized standards and national legislation, as well as the lawful
interests of Albanian citizens.

AMA - Ministry of Culture Cooperation

The Audiovisual Media Authority (AMA) and the Ministry of Culture signed a cooperation
agreement on Octobe3, 2020, on carrying out joint audiovisual projects for promoting cultural
heritage. AMA supports the following projeche New Film Museunmgne of the Ministry of
Culture projectsyirtual tours forfiFishta Itineraryd, narrating the life and creatiyeurney of Father
Gjergj Fishta, an&ia Egnatia,one of the thousargearold road connecting East and West.

As a consequence of the novel COVID pandemic context, cultural institutions are faced with a
new reality, which requires a new approach towafee public, especially youth. In this light, they

are considering all forms of cooperation that provide products, which bring people closer to cultural
heritage and art.

Under this agreement, the parties commit to creating supgospaces for protecting artistic
creativity and promoting art and culture in the audiovisual area. AMA has full membership to the
European Audiovisual Observatorwhich is a body covering cinematographic activitiesd a
monitoring the cinematography market within the European Union and candidate countrieSUWo the
and signed the said agreement with the goodwill to consolidate interinstitutional cooperation in
concete aspects.

127Publ i shing of AMAOG Periodic Bulletin

For the first time, the'®edition of the Periodic Bulletin, designad2020, contained an evaluation of
gender participation in audiovisual broadcasting. Quantg#atidicators of the gender ratio of show
moderators, as well as the gudstsle and femalejyere reported for the major AMSPs, based on

the same time sampling. The findings revealed that, for any of the audiovisual subjects, but even as a
whole, the teleision receives contributions from all genders, without being a barrier or bias for those
tasked with moderating a show, or for guests who are asked to express their thoughts and perspectives
on various issues and aspects that the audiovisual subjedcghighl
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The Periodic Bulletin is a set of annual economic, financial, technical, and technological, property,
contentand human resources indicators, intended for representatives of AMSPs, audiovisual market
researchers and analygtyrnalism studenfsand domestic and foreign institutiaihat track and
support projects and programs in the media sector, among others.

The economic aspects of the audiovisual market include indicators such as AMSP rating based on key
economic indicators, total annuakvenue, economic outcomes, fixed asset level, and so on.
Indicators are presented in graphs and tables based on the dynamics of each of the audio and
audiovisual market's components (televisions, radios, cables and other services). The ownership in the
awdiovisual operation has its section, which reflects the ownership structuring as well as the
concentration of AMSP contributors and various divisions of industry.

The Bulletin contains factual information on staffingthglevel of education, age, seniy, gender,

and occupation for human resources working in the audio and audiovisual market. This covers
indicators such as how employees are treated in terms of revenue and expenses, gross salary ratios by
profession, the ratio of gross salaries to rereeéind overall annual expenses of AMSPs, and so on.

Aside from the dynamics of the digitalization procéle,section of technical broadcasting indicators
also provides presentation of geographical maps of the extent of signal coverage for AMSPs, as
well as data on the number of subscribers for IPTV and OTT cable broadcasting.

The Bulletin also summarizes annual indicators on the content broadcast by AMSPs, including the
number of editions, the volume of advertisements and commercial communicatiotise aadking

of the top airtime buyers and their distribution by industry type. The Bulletin now contains new
general data from media service providers.

12.8 Management of human resources performance

One of AMA's objectiveshas been to improve the organization, with the adfnmaking it as
effective agossible as a public service body.

AMA adopted the annual recruitment plan during the reporting year, strictly enforcing civil service
law, driven by the principles of merniecruitment, career continuity within the civil service, ataiffs
training activities.

The Directorate of Human Resources and Foreign Relations, as at the start of each year, has drafted
the Annual Training Needs Analysis Calendar, which refers to the advancement of the Audiovisual
Media Authority's organizationand institutional work, as well as the objectives set for 2020 and the
new possibilities and circumstances posed by the pandemic situation. This calendar is based on
information about specific requirements and needs detailed by each organizational tenmsi of

e mp | o ndvelwldtraining. These trainings, which are planned for the reporting year, will allow

for the continued implementation of public administration training standards and best practices.
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Even though over the years, trainings werevigted in several forms, AMA, in collaboration with
ASPA, offered online trainings for all group$ civil servants this reporting year, including
obligatory, continuing, and idepth trainings, career development and professional adaptation, in
cases of lsanging work requirements, and special training to fulfill special tasks for public
administration servants. AMA has practiced, with each organizational unit of the institution,
providing relevant assistance and information to employees about changesvalugpments in the

area of civil service legislation, Labor Code, as well as the induction of new employees, in order to
serve functional roles and increase performance at work.

Considering it to be an important training tool that aids in the development of skills and experience,
the production and exchange of information, educating others while learning at the same time, one
staff retreat trming was held this year. The topic of the training \iedroduction to the Directive
2010/13/EU of the European Parliament and of the Council of 10 March 2010 on the coordination of
certain provisions laid down by law, regulation or administrative adtiothe Member States
concerning the provision of audiovisual media services (amended by Directive 2018/1808, dated
14.11.2018)

Throughout the reporting year, efforts were made to ensure the earnest fulfillnaligafions

arising from Law No0.9367, datd 07.04.2005fi0On the prevention of conflict of interest in the
exercise of public functionsas amended, and Law No. 9049, dated 10.04.2&3 the declaration

and control of assets, financial obligations of elected officials, and some public sdiva#s
amended.

The annual report on the work carried out by the Audiovisual Media Authority for 2019 was
submitted to the High Inspectorate of Declaration and Audit of Assets and Conflict of Interests in
accordance with Article 17, paragraph 4 of Law B867, dated 07.04.20060n the prevention of
conflict of interest in the exercise of public functiarss amended.

This report summarized the institution's activities for the year, focusing on declarations made by
officials that were required to declaassets, the provision of information on any amendments to the
declaring subjects, and instances of conflict of interest, among other aspects.

AMA adopted the Code of Conduct for AMAsMembers in Decision No. 56, dated
04.04.2016which represents a celition of norms and principles that apply and govern the activity

of AMA membership, Deputy Chairperson, and Chairperson when performing duties and functions
recognized by the law. At the request of HIDAACI, AMA is drafting a Regulation on Conflict of
Interest Prevention and Asset Declaration in the Exercise of Public Functions in the Authority of
Audiovisual Media based on the content and general regulation that the Code of Conduct offers on
conflict of interest. In cases of conflict of interest, this fagion will specify the rules, processes,
ways, procedures, responsibilities, and competencies for identification, declaration, registration,
treatment, settlement, and punitive measures.
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13.FINANCIAL INDICATORS AND RESOURCESMANAGEMENT

Thanks to the realization of the expected revenues, AMA managed to cover with its funds, in addition
to the expenses foreseen for the performanceradtional duties, also expenses for the continuation

of the public information campaign according to the Strategy for Switching from Analogue to
Numeric Broadcasting, for their termination in the regionSlafodra Lezhg Elbasan an®lora by
September 3@020, as well as for their termination in the regionBibfa, Kukés andsjirokastraby
December 30, 2020.

13.1 Financial resources management

The Audiovisual Media Authority as a sélinding institution ensures the fulfillment of its functions
through its financial resources. inhi s f r amewor k, the 1 mprovement
activity indicators and the increased efficiency of using these resources was one of the objectives
realized.

Pursuant to Article 24 under the Law No. 97/2013, AMA's financial resources are as follows:
a) revenue from the payments on the receiving and renewing of licenses and/or authorizations;
b) revenue from annual payments arelises and/or authorizations;
c) revenue from the administrative processing of requests for application;
¢) revenue from broadcast service fees set forth by fiscal legislation, in the role of
the tax agent;
d) funding by state budget;
dh) other legal sources.

AMA, through Decision No. 183, dated 19.12.2019, has approved the 2020 draft budijeitébr
Revenues (Expected current remeies; Revenues from debtors of the previous year; Revenues
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carried forward from the previous year; aridotal expenseé (Salaries, contributions and
remunerations; Goods and services; Current investments).

In 2020,Decision No. 183, dated 19.12.2019, was amended, mostly due to the need to continue the
public information campaign for the termination of analogue broadcasting in all regions.

13.2 Realization of sources of funding in 2020

Progress of collection rate from setfinding sources orfiCurrent revenue during the periazland
fiRevenue from previous year debtors

000 ALL

Financial Total Realization
obligations of Revoked/invalidated revenu | . Realization
2020 . . o . in % .

revenue licensed/author | licenses/authorizations/inv | e (accordin in %

Titl forecast ized ASMPs in | oicing systems during realize to the dra?t (according
0. € 2020 (invoicing | 2020 d for to the fact)

for 2020) 2020 | Pudget)

5=4/(1- 5=4/(2-
3)*100% 3)¥100%

Current revenue
for the period 232,379 207,614 2,789
(1+2+3+4+5+6)

209,44

Revenue from
licenses/authorizg 190,57
1 tion + payments 198,620 203,141 1,337

for renewals

97 94

a) Settlement of
payments by
local private 16,127 54 | 13,258
television
subjects

b) Settlement of
payments by
national and

local terrestrial
and satellite
numeric networks

56,683 56,683

c) Settlement of
payments by
subjects granted
an authorization
by AMA on OTT,
IPTV, Interret TV

49,798 350 | 46,500

d) Settlement of
payments by
local private 19,888 305 18,138
analog radio
subjects
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e) Settlement of
payments by

subjects granted 60,645 629 | 55,994
an authorization
by AMA (cable)

Revenue as a tax
2 agent 713 752 3 696 98 93

- From
licensed/authoriz 752 3 696
ed subjects

- From subjects
whose
license/authorizat] 0
ion has been
revoked

Revenue from
3 administrative 1,940 3,660 3,559 183 97
processing

Interest rate
“ revenue 150 23 16

Other revenue
5 (DVD release, 160 43 27
photocopies)

6 Other revenue: 30,797 1,371 | 14,554 50

- Fromlate
payment 5,933 242 7,570 135
penalties

- From citations 2,157 0 402 19

- From previous
years debtors
(license/authdz 21,707 1,129| 6,217 30
ation + 5% RTV
fee)

- Revenue from
debtors whose
!lcense/authorlzat 1,000 0 365 36
ion has been

revoked

Revenue from
salaries returned

B from AMA 408
former
employees
Total revenue 209,8
(A+B) 232,379 207,553 2,552 57 91 102

In the framework of meeting one of its, AMA saw an increase of revenue collection rate by closely
monitoring the settlement of financial obligations accrued in 2019, to licensed/authorized subjects,
through written letrs, email or ovethe-phone communication. During the reporting period, AMA
has relied on judicial bodies to collect the financial obligations accrued towards AMA and the State
Budget from subjects whose licenses/authorizations have been revoked/iedalidaing 2016

2020.
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AMA main selffunding source igiRevenue from the annual license/authorization feeln 2020,
AMA made its increasing futing sources collection rate go higher, mainly ffievenue from
obligation for annual license/authorization fees line for the 20162020 period, as follows:

000 ALL
Years Expected annual revenue | Realized annual revenue Realization in %
2016 160.610 140242 87%
2017 166.773 156.661 94%
2018 190.052 177.352 93%
2019 188.192 183.229 95%
2020 201.973 190.573 94%
iReal i zation of ARevenue from annua
250,000
200,000
150,000
100,000
50,000

Subitem fiRevenue from citation®, pursuant to paragraph 13, Article 133 under the Law No.
97/2013 providing the followingfiCitation shall be an executive title enforced by the bailiff service
and transferred to the State Budget at the amount of 80% and the AMA budget at the amount of
20%0, stipulates that AMA revenue for 2020 stood at ALL 2,156,847 (ALL 10,784,235 x 20% =
ALL 2,156,847%.

By the end of 2020, given the settlement of payments by the subjects or the agreements entered into
with court private bailiffs, AMA colleted ALL 2,008,191, of which ALL 401,638 make up the

2016

Expected annual revenue

institutional revenue.

2017 2018

2019 2020

Realizel annual revenue
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The progress of executive titles enforcement for citations, during2026 based, on collections and
revenues belonging to the institution is as follows:

000 ALL
Executive titles consisting of
citations/years 2016 2017 2018 2019 2020
Total collections (100%) 4,085 11,326 12,977 8,832 2,008
AMA revenue (20%) 817 2,265 2,595 1,766 402

It should be remembered that, as a result of the economic situ=imedy COVID-19, the
collection rate of citation payments decreased in 2020.

13.3 ASMPs financial obligations
a) Licensed/authorized ASMPs during 2020

The summary overview for the licensed/authorized AMSPs, which have due financial obligations to
AMA and state budget, until the end of 2020, is as follows:

000 ALL
Radio and
Categ_orles e License/authorization teIeV|S|o_n Lzt payment Total
subjects broadcasting penalties
services fees RTV,
Analog television 2,701 660 686 4,047

National and local
terrestrial and 0 0 915 915
satellite networks

Internetbased

program provider/

program repeater

Analog radio 1,461 494 362 2,317
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Cablenetworkbased 3678 0 1,406 5.084
program repeater
Total sum 10,789 1,154 4,061 16,004

AMA, pursuant to Decision No. 220dated 01.12.20170n defining license/authorization and
service fees for services provided by the Audiovisual Media Authobkgcision No. 13, dated
20.02.2020i0On Approving the Payment in Installments of the 2020 Financial Obligations of the
SubjectsAuthorized to Relay Audiovisual Program Services supportatiebfable Network and

IPTV in the Durrés Regianand Decision No. 32, dated 04.05.20%0n extending théate payment
penaltiesapplication deadline on annual payments for license/authorizdto2020 until June 30,

2020, for subjects that have not liquidated payments for licenses/authorizations as per the deadlines,
has calculated the relevalate payment penaltie§he yeatend accrued amount d¢dite payment
penaltiesn 2020 stands at ALY,061.

b) ASMPs having their license/authorization revoked/invalidated during 2012020

AMA has decided to revoke/invalidate licenses/authtiona for 8 (eight) AMSPs in 2020, with 4
(four) AMSPs having ALL 821,707 in financial obligations by the end of thar.yThis amount
consists of:

-1 (one) subject authorized to provide relay of tigedty servicesugpported by the cable network;
- 2 (two) subjects licensed for local private television; and
- 1 (one) subject liaesed for local private audio.

Through acourt decisionin 2020, the amount of an obligation incurited a former subject
authorized to provide relay the service of a t#pedty program supported by the cable network was
reduced to ALL 19,282.

AMA has continued investing in judicial bodies during 2020 to collect financial obligations from
subjects that have had their license/authorization revoked or invalidated duringg@O15The
overview of financial obligations in late 2020 is as follows:

000 ALL

Analog televsion Program repeaters Program providers Analog radio

Categories of
subjects/years

Subject Financial | Subject Financial | Subject Financial | Subject Financial
No. obligation | No. obligation | No. obligation | No. obligation

2015 - - 5 10,405

105



2016 4 5,388 14 59,077 2 25,042 4 1,939

2017 3 415 7 2,754 1 162 3 1,105

2018 6 3,179 7 670 - - 1 106

2019 2 199 3 2,186 1 105

2020 2 621 1 87 - - 1 114
TOTAL 113,554

13.4Use of financial resources for 2020

AMA managed financial resources during the reporting year using the 2020 bdddet, as
amended, and the Register of Public Procurement Forecasts, as amended.

In response to the COVHD9 pandemic, AMA has made several amendments to the Register of
Public Procurement Forecasts for 2020 in order to keep the virus from spreading.

13.4.1 Expense and investments in 2020

000 ALL
No. Title of expenses/investments Plan Add|t|?nn/2rgggct|on Fact Realization %
1 2 3 =3/(1+2)*100
Current expenses (a+hb) 215,807 7,334 166,216 74
a) Salaries, social and health car
| insurance contrihtion, 84,129 4,723 82,236 93
renumeration
b) E)_(penses on goods and other 131,678 2611 84.073 64
services
Investment expenses (a+b+c) 39,245 -9,276 21,216 71
a) Intangible fixed assets 7,500 4,800 8,009 75
I - Studies, reseahes, surveys 7,500 4,800 8,009 75
b) Tangible fixed assets 31,439 -14,066 13,034 75
- Electronic devices purchase 700 260 840 88
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- Other office supplies/technica 19,302 8,883 6,837 66
tools
- Programs/applications 5,984 -5,444 0 0
- Expected investments
(procedures under procurement i
2019) forAiEquipment for the 5,454 5,357 98
Frequency Spectrumn
¢) Expenses for increasing fixed 306 10 173 58
assets
- Projects 120 0 0
- Own fund for serveroom
water leak detection system; Owi 186 -10 173 98
fund for water pump

1. AMA has covered througits own funds

- Expenses fosalaries and rewards, contributions for social and health insuraum®rding to its
organizational lsart, as well expenses necessary for goods and services requested by its
directorates/units.

- Based on the 2020 draft budget, as approved by Decisioh88pdated 19.12.2019, AMA entered

into anagreement with Protocol No. 23, dated 06.01.2020 ftkdia +0 JSC.company, to prevent

the bailiff company from freezing its bank account and the immediate obligation enforcement. The
agreement extended the deadline up to 01.01.2021, AMA lowered the obligation améduht
25,305,036 (ALL 25,000.000 settlecbin AMA revenue and the mutual refunding of ALL 305,036

for the annual license fee and radio and television broadcasting service fee in 2020). By the end of
2020, AMA obligation tadiMedia 4 JSC.company stood at ALL 11,191,369.

Following the signing of &ooperation Agreement with the Ministry of Culture on October 5, 2020,
AMA contributed ALL 7,200,000 to the Ministry of Culture for the projefEslucation by Cultur@

andfFilm Digitalizatior.

AMA, using its funds, carried out a public information campaig2020, airing spots on national and
local televisions and radios, announcing the termination of analog broadcasting Sikibera
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Lezha Elbasan, and/loraregions by September 30, 2020, as well as inDiwa, Kukés, and
Gjirokastraregions by December 30, 2020.

2. Investment Progress

Under the itenfilntangible fixed assetg(part of Current Investments), the following were realized:
- The itemAStudies and researchas amened, was realized for ALL 8,00%43 to fund

projects on the following topicéiNews writing and reportig - theory and practicg fiQuality
of television news of Albanian television broadcastef@omestic audiovisual market
research regarding the coverage of the territory with signal based on different technologies
(cable, terrestrial, IPTV, satellites,cet as well as the impact of the digitalization of
audiovisual broadcasting Conclusions of the projeéiConducting a performance study and
anal ysi s i n t he audiovi sual mar ket , user s
publication (with ISBN), foceed on avoiding gendéased discrimination and violence of all
forms against women and gidland the projecfiCreating conditions for an egalitarian and
nontdiscriminatory media in Albania and raising awareness of gender equality in thedmedia.

UnderthefiTangible fixed asseaisthe following expenses were made:

- APurchase of electronic/computer deviespecifically forfiPurchase of server for directory asset
replication systeid

- fiToolgother office/technical equipmentspecifically external BD; DVB-T2 43 TV, LTO tapes;
purchase of professional headphones for monitoring; working tools, WEB camera, humidity
absorbing device; holiday decorations; equipment for monitoring and recording the FM audio
spectrum in Elbasan, Pogradéezha and Saranda Infrared thermometer; new radio monitoring
system.

Moreover, following the Public Procurement Commission, the expected investments item (procedures
under procurement in 2019) fAEquipment for the Frequency Spectuwas realized.

In the itemfiExpense for the increase of fixed asseexpenses were made f®wn fund, server
room water leak detection systélandfOwn fund, water punip
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13.5 Financial Statements

Statement of revenues and expenses dated 31 December 2019 and 31 December 20z

ALL

N .
o Title 2020 2019
A | Current revenue for the period 216,208,795 211,169,731
1 | Revenue from license/authorization 202,589,141 192,235,625
2 | Revenue as a tax agent 750,256 893,933
4 | Revenue from administrative processing 3,610,000 3,243,700
5 | Interest ate revenue 38,803 99,870
6 C_)ther from fme‘t;lat_e payment penaltider 9,220,595 11,069,447

licenses/authorizations/fines
7 Recovery of amounts classified as expenses over the previo| 0

years 3,627,156
B | Operating expense 107,261,936 108,510,431
1 | Office supplies 2,777,518 2,829,080
2 | Salaries, rewards and other staff expenses 87,837,125 86,261,767
3 | Maintenance expenses 1,409,428 1,159,408
4 | Supply service expenses 8,643,783 15,138,414
5 | Transport and car maintenance expenses 2,397,292 3,105,760
6 | Local taxes 15,000 15,000
7 | Judicial, legal expenses 4,181,790 1,000
ClExpenses f oronahddtitys f uncti 44,427,521 49,800,952

Consultancy, training, market survey 994,280 822,008
2 | Representation expenses 2,293,641 8,730,608

Digitalization expenses 41,139,600 40,248,334
D Expenses from the fund allocated by the MoF for the Publi 0 39,950,997

Infor mation Campaign

Expenses for the cash aid for the damages caused by 1
E November 26, 2019 earthquake 0 5,000,000
F | Year losses 1,153,962 4,252,212

Citation revocation 424,720 3,860,000
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License/authorization removal, granting 729,242 392,212
G | Amortization and depreciation of tangible assets -61,277 -917,907
Economic outcome (AB-C-D-E-F-G) 63,426,653 4,573,046
Assets and obligations statement for 202820
ALL
No. Title 2020 2019

A. | Current assetgl - V) 617,804,863 614,067,805

[. | MRO Inventory 5,165,902 5,104,625
Request for collection addressing third parties

. 440,095,135 438,522,97¢
(1-4)

1 -Client per license 121,708,369 118,772,468
(Collectible clients) 13,912,683 11,504,089
(Clients whose license has been revoked) 107,795,689 107,268,379

2 | -Client for RTV service fee 7,981,265 9,227,917
(Collectible clients) 2,222,272 3,744,043
(Clients whose license has been revoked) 5,758,993 5,483,874

3 | -Client per fine 284,466,827 285,098,91€

4 | -Client per late fee 25,938,680 25,423,68
(Client perlate payment penalfipr authorization/licenses) 3,502,305 2,771,206
(Client perlate payment penalfipr citations) 22,436,375 22,652,472

[Il | Other requests to third parties 5,709,452 6,213,452

- Obligation to hand back amounts from former employees 3,117,156 3,525,156
- Difference from the state for taxes and dues 6,283 6,283
- Advance payments to third parties, personal citations, etc 2,586,013 2,682,013
IV. | Project financial support of the following year 7,200,000 0

V. | Petty cashand Bank 159,634,374 164,226,74¢

8. | Fixed assetgl - I1) 164,700,149 172,633,146

I. | Net studies and research 32,768,791 30,649,264

[I. | Net fixed assets 131,931,357 141,983,887

- Economic inventory 6,877,491 11,433,880
-Technical installations, equipment, work tools 30,784,179 29,596,202
- Transport vehicles 6,858,2% 8,604,282
- Expenses for administrative facilities 87,411,432 92,349,518
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C. | Obligations(I-1V) 782,505,011 786,700,952
[. | Own funds 198,253,306 222,179,641
Transfers from the MoF for the Public Information on
Il. Digitalization Campaign 105.00.000 105.000.000
[l | Exercise result of the year 63,426,653 4,573,046
Short-term obligations to third parties
(VA (1-5) 415,825,057 454,948,265
1 |- Obligations of clle_nts to the state in terms of taxes, citations 300,862,783 303,851,043
late payment penadts
2 | - Obligations to suppliers 10,312,394 408,134
3 | - Obligations to the state in terms of taxes and contributions 1,350,599 848,080
4 | - Previous years creditors (judicial processes with bailiffs) 103,023,975 149,841,00¢
5 | - Creditors for means in storage (in the form of warranty) 275,300 0

ASSETS- LIABILITIES ((A+B) -C)
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ANNEX 1

JUDICIAL CASES WITH THE AUDIOVISUAL MEDIA AUTHORITY STANDING AS LITIGANT

JUDICIAL CASES UNDER FIRST INSTANCE COURT REVIEW

No. | Plaintiff/Defenda Subject matter Trial stage Won/lost in the
nt current stage
1 | Plaintiff: AMA Financial obligations TiranaAdministrative Court of First Instance Ongoing
Defendant: TV
Kabllor Saranda
2 | Plaintiff: AMA Financial obligations TiranaAdministrative Court of First Instance Ongoing
Defendant: Tv
Kabllor Devi
E.R.L
3 | Plaintiff: PRENG | Revocation of AMA decision TiranaAdministrative Court of First Instance Ongoing
DODA on citation
Defendant: AMA
4 | Plaintiff: AMA Financial obligations TiranaAdministrative Court of First Instance Won

Defendant: Radio
Motiv

(Within complaint time frames for the Administrative
Court of Appeal)
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Plaintiff: Dritan Revocation of AMA Inspewon TiranaAdministrative Court of First Instance Won
Memushi Team Decision No. 03, date¢  (Within complaint time frames for the Administrative
21.07.2020, upheld by AMA Court of Appeal)
Decision No. 70, dated
Defendant: AMA 21.08.2020
Plaintiff: AMA Obligation of the defendant t¢ ShkodraAdministrative Court of First Instance Ongoing
settle the financial obligations
Defendant: to AMA at the amount of ALL
fAlba_Tra_ Net 1,000,000
Scuw Ltd.
company
_IFfla'nt":E Edi Revocation of AMA Decisior ShkodraAdministrative Court of First Instance Ongoing
anushi No. 111, dated 11.07.2019, f
_ upholding Citation No. 09
Defendat: AMA | jated  24.04.2019, at tf
amount of ALL 1,000,000 (on
million),
Plaintiff: AMA Obligation of the defendant 1 TiranaAdministrative Court of First Instance Ongoing
_ settle the financial obligation
B(hefendlaﬂg Viora to AMA at the amount of ALL
ametLtd. 419,027
Plaintiff. Gézim | Obligation of the defendant f{ TiranaAdministrative Court of First Instance Ongoing

Ismaili (Media+)

Defendant: AMA

prescibe the administrativg
penalty execution for:

Citation No. 387, datef
01.06.2011, at the amount
ALL 200,000;

Citation No. 433, datef

16.11.2011, at the amount

ALL 400,000;
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Citation No. 616, dateq
11.04.2013, at the amount
ALL 2,000,000;

10 | Plaintiff: AMA Obligation of the defendant { TiranaAdministrative Court of First lstance Suspended
settle the financial obligation (until on the
Defendant: to AMA at the amount of ALL merits
fiTeknomedia 1,825,600 adjudication
Ltd. company comes to
(Nesér TV) conclusion)
JUDICIAL CASES UNDER COURT OF APPEAL REVIEW
1 | Plaintiff: AIN TV | Finding the absolute nullity g TiranaAdministrative Court of Appeal Won/Ongoing
Albaniad Ltd. letter with Protocol No (Complaint filed by the plaintiff)
1259/1, dated 28.05.202ch
No. 1217, dated 13.05.202
Defendant: AMA and obligation of AMA to
transfer license frontfiKombi
Tvoto AN TVo.
2 | Plaintiff: Ismet Complete revocation of A TiranaAdministrative Court of Appeal Lost/Ongoing

Drishti

Defendant: AMA

Decision No. 27, dated
22.04.202010n reviewing
application of the natural
person, Ismet Drishti, for
obtaining audiovisual progran
service licensé@zjarr TVO

(Complaint filed by both litigants)
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Plantiff: Sevi
Mediu (TV
Kabllor Anfab)

Defendant: AMA

- Cancellation of AMA
Inspection Team Decision N¢
7, dated 17.04.2019 on citatiq
amounting to ALL 1.000.000.

- Cancellation of AMA
Inspection Team Decision N¢
8, dated 19.04.2019 on citatiq
amountng to ALL 1.000.000.

TiranaAdministrative Court of Appeal
(Complaint filed by the plaintiff)

Won/Ongoing

Plaintiff:
Gerantina Zylo

Defendant: AMA

- Revocation of AMA Decisior
No. 156, dated 11.10.20H®>n
the review of the
administrative complaint
aganst Decision No. 14, date|

10.05.2019 on provision of
Internetbased (IPTV/OTT)
audiovisual programs servicq
without prior approval as
ungrounded in law and
evidence.

TiranaAdministrative Court of Appeal
(Complaint filed by AMA)

Lost/Ongoing

Plaintiff: Albi
Kreci (TV
Kabllor Alb Vito
Peqin)

Defendant: AMA

Revocation of administrative
act, AMA Decision No. 157,
dated 11.10.2019, upholding
Decision No. 16, dated
07.08.2019

TiranaAdministrative Court of Appeal
(Complaint filed by AMA)

Lost/Ongoing
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Plaintiff: fiBeqaj
Kabllor 2014
Ltd. company
(TV Kabllor
Beqaj)

Defendant: AMA

Revocation of AMA
administrative acts:

- Record on audiovisual
activity inspection, dated
28.09.2019;

- AMA Decision No. 19, datec
15.10.2019 on citation.

TiranaAdministrative Court of Appeal
(Complaint filed by AMA)

Lost/Ongoing

Plaintiff: Altin
Sharka, (TV
Kabllor
Hysgjokaj)

Defendant: AMA

Complete revocation of AMA
Decision No. 114, dated
11.07.2019 and AMA Decisiol
No. 4, dated 15.04.2019

TiranaAdministrative Court of Appeal
(Complaint filed by AMA)

Partially
lost/Ongoing

Plaintiff:
fiTeknomedia
Ltd. company
(Nesér TV)

Defendant: AMA

Complete revocation of AMA
Decision No. 91, date
16.05.2018, on the ner
renewal of the subject license
Obligation of the defendant t
compensate the plaintiff:
Moral and mental harm as
consequence 0]
actions, at the amount of AL
5.000.000.

Financial damage at the for
of missing profits at thq
amount of ALL 5.316.186.

TiranaAdministrative Courbf Appeal
(Complaint filed by the plaintiff)

Won/Ongoing

Plaintiff: AG
NETO Ltd.
company

Defendant: AMA

Revocation of AMA Decision
No. 83, dated 16.5.2019 and
revocation of Decision No. 2|

dated 11.04.2019

TiranaAdministrative Court of Appeal
(Comphint filed by AMA)

Lost/Ongoing
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10 | Plaintiff: G&zim Revocation of administrative TiranaAdministrative Cour of Appeal Won/Ongoing
Cake, (TV act, Decision No. 10, dated (Complaint filed by the plaintiff)
Kabllor 25.04.2019 and administrativ
Zargocan) act, AMA Decision No. 115,
dated 11.07.2019.
Defendant: AMA
11 | Plaintiff: Elion Revocation of administrative TiranaAdministrative Court of Appeal Won/Ongoing
Borici (TV act, Decision No. 3, dated (Compilaint filed by the plaintiff)
Kabllor Brado) 12.04.2019 administrative ac]
AMA Decision No. 95, dated
07.06.2019
Defendant: AMA
12 | Plaintiff: ADEVI- Finding the nullity of the TiranaAdministrative Court of Appeal Won/Ongoing
E.R.1O Ltd. executive title, decision on (Compilaint filed by the plaintiff)
company (TV citation No. 47, dated
Kabllor DevtEri) 18.11.2015 subjetb
execution order No. 2233/3/2
Act dated 20.06.2018 by
Defendant: AMA TiranaFirst Instance
Administrative Court, given
the cease of obligation.
13 | Plaintiff: Sevi Cancellation of AMA Decision TiranaAdministrative Court of Appeal Lost/Ongoing
Mediu (TV No. 16, dated 08.06.2018, ol (Complaint filed by AMA)

Kabllor Anfab)

Defendant: AMA

imposing a citation on the
subject at the amount of ALL|
1.000.000.

117




14 | Plaintiff: Ismail Objection and invalidation of TiranaAdministrative Court of Appeal Won/Ongoing
Bucpapaj (TV the decision dated 31.01.201 (Compilaint filed by the plaintiff)
Bajram Curri) fiOnN the exercise of the activit
of audio and/or audiovisual
broadcasting and recoftDn
Defendant: AMA the inspection of the
audiovisual activity as of
31.01.2019 issued AMA o.
15 | Plaintiff: Guri Finding the prescription of TiranaAdministrative Court of Appeal Lost/Ongoing
Meko (TV citation No. 303, dated (Complaint filed by AMA)
Kabllor Delta) 16.12.2010 upheld by Decisig
No. 26, dated 20.01021 of
NRTC, citation No. 449, date!
_ 29.02.2012 and citation No.
Defendant: AMA | 429 "dated 19.07.2012 uphel
by Decision No. 119, dated
31.08.2012 of NRTC
16 | Plaintiff: Guri Revocation of AMA Inspectior TiranaAdministrative Court of Appeal Won/Ongoing
Meko (TV Team Decision No. 181, date (Compilaint filed by the plaintiff)
Kabllor Ard) 05.11.2018
Defendant: AMA
17 | Plaintiff: Ermal Invalidation of the e&cutive TiranaAdministrative Court of Appeal Won/Ongoing

Marinaj,
unauthorized

Defendant: AMA

title, AMA Inspection Team
Decision No. 22, dated
06.07.2018.

(Complaint filed by the plaintiff)
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18 | Plaintiff: Private Cancellation of the final TiranaAdministrative Court of Appeal Won/Ongoing
subject Dritan Decision No. 186 dated (Complaint filed by the platiff)
Memushi, for the 05.11.2018, for thaTVv
subjectiTV Kabllor Tepelenasubject
Kabllor Tepelena ASMP, which has partially
Sab upheld AMA Inspection Tean|
Decision No. 20, dated
DefendantAMA 03.07.2018.
19 | Plaintiff: BAVNO | Complete revocation of AMA TiranaAdministrative Court of Appeal Won/Ongoing
Ltd. company Decision No. 169, dated (Complaint filed by the plaintiff)
12.09.2018
Defendant: AMA
20 | Plaintiff: fiTring Objection of bailiff actions anc TiranaAdministrative Court of Appeal Lost/Ongoing
TvoJSC. cancellation of the Seizure (Complant filed by AMA)
company Order with Protocol No. 215/Z
Register No. 215, dated
26.11.2018, of the Bailiff
) CompanyfiTirana Execution
Defendant: AMA Officed (TEO) Ltd.
21 | Plaintiff: iNew Revocation of AMA Decision TiranaAdministrative Court of Appeal Lost/Ongoing

Media Vizior
Ltd. company

Defendant: AMA

No. 160, dated 12.09.2018 o
overturning the request of
fiRadio D to broaden the

licensing area.

(Compilaint filed by AMA)
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22

Plaintiff: Spiro
Zguri, (TV Magic
Channel)

Defendant: AMA

Invalidation of title, for AMA
Decision No. 104, dated
12.07.2017 on payment of
financial obligations.

TiranaAdministrative Court of Appeal
(Complaint fied by the plaintiff)

Won/Ongoing

23 | Plaintiff: Revocation of AMA Decision TiranaAdministrative Court of Appeal Won/Ongoing
Lartment Mato, No. 10, dated 29.05.2018 or (Compilaint filed by the plaiift)
unauthorized citation at the amount of ALL
5,000,000
Defendant: AMA
24 | Plaintiff: iFokus Objection of bailiff actions: TiranaAdministrative Court of Appeal Won/Ongoing
TVO Ltd. - AMA Inspection Team (Complaint filed by the plaintiff)
company (former NRTC) Citation No.
509, dated 23.10.2012
- AMA Inspection Team
. (former NRTC) Citation No.
Defendant: AMA | 509, dated 22.05.2015
25 | Plaintiff: Dritan Cancellation of the final TiranaAdministrative Court of Appeal Won/Ongoing

Memushi, (TV
Kabllor Tepelena
Sat)

Defendant: AMA

Decision No. 117, dated
16.05.2018 upholding AMA
Inspection Team Decision N¢
4, dated 20.02.2018.

(Compilaint filed by the plaintiff)
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26 | Plaintiff: i+ Revocation (cancellation) of TiranaAdministrative Court of Appeal Won/Ongoing
Media Group AMA administrative act, (Complaint filed by the plaintiff)
Ltd. company Decision No. 122, dated
(TV 4+) 08.06.D18
Defendant: AMA
27 | Plaintiff: iCapital | Revocation of AMA Decision TiranaAdministrative Court of Appeal Partially

Radia Ltd.
company

Defendant: AMA

No. 73, dated 20.04.20%®n
re-establishment of deadline
for thefCapital Raddo
company complaint against
AMA Decision N0.90, dated
19.05.2016

(Complaint filed by AMA)

lost/Ongoing

28 | Plaintiff: iMedia | Objection of bailiff actions, for TiranaAdministrative Court of Appeal Won/Ongoing
Nordd JSC. the executie title of citation (Complaint filed by the plaintiff)
company No. 41, dated 27.4.2017
Defendant: AMA
29 | Plaintiff: AMedia Objection of baliliff actions TiranaAdministrative Court of Appeal Won/Ongoing
+0JSC.company notified through letter No. (Complaint filed by the plaintiff)
405/1, dated 204.2013.
Defendant: AMA
30 | Plaintiff: AMedia Invalidation of the executive TiranaAdministrative Court of Appeal Won/Ongoing

Nordo JSC.
company

Defendant: AMA

title because the obligation ig
inexistent, for the executive
title citation No. 41, dated

27.04.2017

(Complaint filed by the plaintiff)
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31 | Plaintiff: Abedin Infliction of contractual
Fraholli, (TV damage based on the TiranaCivil Court of Appeal Won/Ongoing
Kabllor Fraholli) agreenent dated 01.01.2016 (Complaint filed by the plaintiff)
entered into between Tring T)
Defendant: and TV Kabllor Fraholli.
TRING Settlement of the obligation
Third party: pursuant to AMA Decision Ng
AMA 51, dated 24.10.2016.
32 | Plaintiff: Sevi Revocation of the TiranaAdministrative Court of Appeal Won/Ongoing
Mediu private administrative act, (AMA (Complaint filed by the plaintiff)
subject, (TV Decision No. 74, dated
Kabllor Anfab) 02.08.2017 on citation)
Defendant: AMA
33 | Plaintiff: i4 Plus Invalidation of the executive TiranaAdministrative Court of Appeal Won/Ongoing
Media Group title, AMA citation Decision (Complaint filed by the plainft)
Ltd. company , No. 44, dated 27.04.2017,
(TV 4+) imposed agains¥ Plus Media
Group Ltd. company
Defendant: AMA
34 | Plaintiff: Private Revocation of the TiranaAdministrative Cairt of Appeal Won
person Fred Hasg administrative act, Decision (Complaint filed by the plaintiff)
for the subject No. 63, dated 19.07.2017 an
ATV Kabllor revocation of Decision No.
Pirgd 171, dated 04.09.2017
Defendant: AMA
35 | Plaintiff: iRadio | Revocation of AMA Decision TiranaAdministrative Cout of Appeal Won/Ongoing

Linko Ltd.
company (Radio
DJ 96.1)

Defendant: AMA

No. 83, dated 09.08.2017 an
revocation of Decision No.
210, dated 25.10.2017

(Complaint filed by the plaintiff)
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36

Plaintiff: AMA

Defendant: AMA

Obligation of the defendant t¢
settle financial obligations to
AMA at the amount of ALL

TiranaAdministrative Court of Appa!
(Complaint filed by AMA)

Partially
lost/Ongoing

AEpIri-20110 Ltd. 3,050,000
company
37 | Plaintiff: AMA Obligation of the defendant t( TiranaAdministrative Court of Appeal Partially
settle the financial obligations (Comphint filed by AMA) lost/Ongoing
Defendant: to AMA at the amount of ALL
fiRadio Albania 911,500
News company
38 | Plaintiff: Sevada | Finding the absolute nullity of TiranaAdministrative Court of Appeal Lost/Ongoing
Gugo the Disciplinary Commission (Complaint filed by the plaintiff)
evaluation No. 7, dated
Defendant: AMA | 12.06.2017 on adopting the
disciplinary actiorfiDismissal
from Civil service;
39 | Plaintiff: Dritan Revocation of AMA Decision Won/Ongoing
Memushi, (TV No. 115, dated 09.12.2015 o TiranaAdministrative Court of Appeal
Kabllor Tepelena| the citation No. 15/1, dated (Complaint filed by the plaintiff)
Sat) 22.09.2015
Defendant: AMA
40 | Plaintiff: TV Revocation of NRTC Decisiol TiranaAdministrative Court of Appeal Won/Ongoing
Kabllor Apollon No. 63/2011 on citation (Compilaint filed by the plaintiff)
Defendant: AMA
41 | Plaintiff: Dritan Revocation of citation TiranaAdministrative Court of Appeal Lost/Ongoing

Xhagi private
subject, (TV
Kabllor Xhagi)

Defendant: AMA

Decision No. 6, dated
10.02.2016.
Revocation of Decision No. 6¢
dated 04.04.2016.

(Compilaint filed bythe plaintiff)
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42 | Plaintiff: Dritan Revocation of AMA Decision TiranaAdministrative Court of Appeal Won/Ongoing
Xhagi private No. 234, dated 03.11.2016. (Complaint filed by the plaintiff)
subject, (TV
Kabllor Xhagi)
Defendant: AMA
43 | Plaintiff: ATring Revocation of administrative TiranaAdministrative Court of Appeal Lost/Ongoing
TV0JSC. acts, Decision No. 65 dated (Compilaint filed by the plaintiff)
company 01.12.2016 and Decision No
114, dated 12.07.2017
Defendant: AMA
44 | Plaintiff: Alntel Revocation of AMA Inspectiof TiranaAdministrative Court of Appeal Won/Ongoing
Mediao Ltd. Team Decision No. 7, dated (Complaint filed by the plaintiff)
company 27.01.2017 and citation
Decision No. 58, dated
Defendant: AMA 22.11.2016
45 | Plaintiff: ABeqaj Revocation of AMA Decision TiranaAdministrative Court of Appeal Won/Ongoing
Kabllor 2014 No. 169, dated 04.09.2017 ai (Complaint filed by the plaintiff)
Ltd. company citation Decision No. 60, date
14.06.2017
Defendant: AMA
46 | Plaintiff: Fred Revocation of citation No. 09 TiranaAdministrative Court of Appeal Lost/Ongoing
Stakaj private dated 17.03.2016 (Complaint filed by the plaintiff)
subject, (TV
Lezha Kabéll)
Defendant: AMA
47 | Plaintiff. Edmond| Objection of bailiff actions; TiranaAdministrative Court of Appeal Won/Ongoing
Sulejmani, (TV Suspension of bailiff actions (Complaint filed by the plaintiff)
Kabllor Jug)
Defendant: AMA
48 | Plaintiff: iRegci Revocation oadministrative TiranaAdministrative Court of Appeal Won/Ongoing
KGMOo Ltd. act No. 62, dated 15.12.201" (Complaint filed by the plaintiff)
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company (TV
Kabllor Lissus)

Defendant: AMA

and AMA Decision No. 26,
dated 27.01.2016

49 | Plaintiff: Dritan Revocation of citation TiranaAdministrative Court of Appeal Lost/Ongoing
Xhagi private Decision No. 6, dated (Complaint filed by the plaintiff)
subject ATV 10.02.2016;
Kabllor Xhacd Revocation of Decision No. 64
dated 04.04.2016.
Defendant: AMA
50 | Plaintiff: Dritan Revocation of citation Administrative Court of Appeal Won/Ongoing
Xhagi private Decision No. 18, dated (Complaint filed by the plaintiff)
subject ATV 03.06.2016.
Kabllor Xhagd Revocation of Decision No.
180, dated 23.07.2016.
Defendant: AMA
51 | Plaintiff: Abidin Revocation of administrative Administrative Court of Appeal Won/Ongoing
Fraholli, (TV act, Decision No51, dated (Complaint filed by the plaintiff)
kabllor Frahdi) 24.10.2016
Defendant: AMA
52 | Plaintiff: Revocdion of administrative Administrative Court of Appeal Won/Ongoing
fiElbasan Cable acts, Decision No. 34, dated (Complaint filed by the plaintiff)
Ltd. Company, 22.09.2016 and Decision No
(TV Elbasan 271, dated 22.12.2016
Cable)
Defendant: AMA
53 | Plaintiff: Revocatiorof administrative Administrative Court of Appeal Won/Ongoing
fiKombio Ltd. act, Decision No. 13, dated (Complaint filed by the plaintiff)
company (TV 27.01.2017 upheld by AMA
Kombi) Decision No. 53, dated

Defendant: AMA

12.04.2017.
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54 | Plaintiff: Besnik Revocation of the Administrative Court of Appeal Won/Ongoing
Deliu private administrative acts No. (Complaint filed by the plaintiff)
subject ATV Decision No. 27, dated
Kabllor K.A.M.0 23.02.2017, and
Decision No. 56, dated
Defendant: AMA 12.04.2017 of AMA
55 | Plaintiff: Finding the unlawfulness of th Administrative Court of Appeal Won/Ongoing
fikombio Ltd. administrative act, Decision (Complaint filed by the plainft)
company on No. 264, dated 21.12.2016,
behalf of iTV citation No. 40, as absolutely
Kombio subject null and void, its revocation.
Defendant: AMA
56 | Plaintiff: iEnvo- | Revocation and amendment f Administrative Court of Appeal Won/Ongoing
Company Ltd. administrative acts In 2020, (Complairt filed by the plaintiff)
company on 34/2017 and Decision No.
behalf of iTV 118/2017
Kabllor Envo
Company
subject
Defendant: AMA
57 | Plaintiff: AEnvo Revocation of administrative Administrative Court of Appeal Won/Ongoing
Company Ltd. acts, citation No. 55 and 56 (Complaint filed by the plaiiff)
company (TV dated 2017
Kabllor Envo
Company)
Defendant: AMA
58 | Plaintiff: Gazmir Objecting bailiff actions Administrative Court of Appeal Won/Ongoing

Mango (New
Planet Radio)

Defendant: AMA

(Compilaint filed by the plaintiff)
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59

Plaintiff: Gazmir
Mango (New
Planet Radio)

Defendant: AMA

Finding the prescription of
Citation No. 0237, dated
03.03.2010

Administrative Court of Appeal
(Complaint filed by the plaintiff)

Lost/Ongoing

60 | Plaintiff: iCable Lawsuit injunction and Administrative Court of Appeal Lost/Ongoing
Vlorao Ltd. suspengin of AMA Inspection (Complaint filed by the plaintiff)
company (TV Team Decision No. 57, date(
Kabllor Viora 14.06.2017, Decision No. 167
Cable) dated 04.09.2017, along with
the revocation of these
Defendant: AMA decisions
61 | Plaintiff: Revocation of administrative Administrative Court of Appeal Won/Ongoing
fArlibono Ltd. acts, Decision No. 106, No. (Complaint filed by the plaintiff)
company (TV 107, No. 108, No. 109, No.
Kabllor Fieri) 110, No. 111 and No. 115
dated 12.07.2017 of AMA
Defendant: AMA
62 | Plaintiff: iRadio Revocation of administrative Administrative Court of Appeal Won/Ongoing
Linko Ltd. acts, more specifically (Complaint filed by the plainit)
company (Radio Decision No. 130, dated
Dj 96.1) 12.07.2017, Decision No. 81
dated 29.05.2017
Defendant: AMA
63 | Plaintiff: Aristotel | Cancellation of administrative Administrative Court of Appda Won/Ongoing

Petro, TV Alpo

Defendant: AMA

acts:
1. Record dated 08.02. 2018
2. Decision dated 08.02.201¢
Obligation of the defendant t(

return seized equipment.

(Complaint filed by the plaintiff)
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64 | Plaintiff: ASky Revocation of administrative Administrative Court of Appeal Lost/Ongoing
Gjirokastra Ltd. act, Decision No. 140, dated (Compilaint fled by the plaintiff)
company 12.07.2017 on negranting
authorization
Defendant: AMA
65 | Plaintiff: AMA Obligation of the defendant t¢ Administrative Court of Appeal Won/Ongoing
settle the financial obligations (Complaint filed by the plaintiff)
Defendant: at the amount of ALL
Private subject 2.641,000
Ruzhdi Bajrami,
(TV Kabllor
Bajram Neb
66 | Plaintiff: AMA Obligation of the defendant t¢ Under trial at Civil Court of Appeal, as complained by Won at both
settle financial obligations plaintiff instances by
Defendant: AMA
fiMedia 99 JSC.
company, (TV
Koha)
67 | Plaintiff: Aqif Objection of bailiff actions for TiranaAdministrative Court of Appeal Won/Ongoing
Haveriku private citation No. 61, dated (Complaint filed by the plaintiff)
subject, TV 6 22.11.2016
Third party AMA
68 | Plaintiff: Aqif Obijection of bailiff actions for TiranaAdministrative Court of Appeal Won/Ongoing
Haveriku private citation No. 43, dated (Complaint filed by the plaintiff)
subject, TV 6 27.04.2017
Third party AMA
69 | Plaintiff: Josif Invalidation of the executive TiranaAdministrative Court of Appeal Lost/Ongoing

Shegani private
subject, TV
Kabllor Lin

Defendant: AMA

title, citation Decision No. 1,
dated 07.03.2014.

(Complaint filed by the plaintiff)
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70 | Plaintiff: Ledio Invalidation of the executive TiranaAdministrative Court of Appeal Won/Ongoing
Shameti private title fiCitation Decision No. (Complaint filed by the plaintiff)
subject, TV 506, dated 23.10.2012.
Kabllor Kamza Suspension of the executive
Defendant: AMA title enforcement
71 | Plaintiff: iBeqaj | Invalidation of the executive TiranaAdministrative Court of Appeal Won/Orgoing
Kabllor 2014 title citation Decision No. 60, (Complaint filed by the plaintiff)
Ltd. company dated 14.06.2017. Suspensio|
of the executive title
Defendant: AMA | enforcement
72 | Plaintiff: Fatjon Prescription of the executive TiranaAdministrative Court of Appeal Lost/Ongoing
Latifi private title, citation Decision No. 392 (Complaint filed by the plaiiff)
subject AENT- dated 01.07.2011 and its
Kabllor TVo revocation
Defendant: AMA
73 | Plaintiff: fAdria- | Finding the absolute nullity of TiranaAdministrative Court of Appeal Won
Medo Ltd. the administrative act, citatiof (Complaint filed by the plaintiff)
company Decision No. 88, dated 10.1C
2017 and Decision No. 233,
Defendant: AMA dated 11.12.2017
74 | Plaintiff: Fred Objection and repeal of the TiranaAdministrative Court of Appeal Won/Ongoing
Stakaj private obligation at the amount of (Complaint filed by e plaintiff)
subject ALL 312.490
Defendant: AMA
75 | Plaintiff. AMA Revocation of administrative TiranaAdministrative Court of Appeal Won/Ongoing

DefendantTirana
Regional Tax
Directorate

act, decision with Protocol N

30945/3, dated 15.11.2016 @

the Tax Appeal Directorate a

the General Tax Directorate i
Tirang

Refunding of the amount of

(Compilaint filed by the plaintiff)
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ALL 586.019.

76 | Plaintiff: AMA Obligation of the defendant t( TiranaAdministrative Court of Appeal Won/Ongoing
settlefinancial obligations (Complaint filed by the plaintiff)
Defendant: Elona
Shaha private
subject on behalf
of ATV Streand
subject
77 | Plaintiff: AMA Obligation of the defendant t¢ TiranaAdministraive Court of Appeal Lost/Ongoing
settle financial obligations (Complaint filed by the plaintiff)
Plaintiff: ACable
AlbaniaShkodra
Ltd. company
78 | Plaintiff: AMA Obligation of the defendant t¢ TiranaAdministrative Court of Appeal Won/Ongoing
settle the financial obligations (Complaint filed by the plaintiff)
Plaintiff: iReci to AMA at the amount of ALL
KGMO Ltd. 733,630ATV Kabllor Mirdita,
company and ALL 392,200 forfiTV
Kabllor Lissus.
79 | Plaintiff: AMA Obligation of the defendant t¢ TiranaAdministrative Court of Appeal Won/Ongoing
settle the finacial obligations (Compilaint filed by the plaintiff)
Defendant: to AMA at the amount of ALL
fiVelecikuw Ltd. 513,400.
company on
behalf of TV
Veleciku subject
80 | Plaintiff: AMA Obligation ofthe defendant to TiranaAdministrative Court of Appeal Partially
settle the financial obligation (Complaint filed by the plaintiff) lost/Ongoing
Defendant: to AMA at the amount of ALL
Shpétim Plaku 962,510.
private subject on
behalf of ATV Alb
Pajove subject
81 | Plaintiff. AMA Obligationof the defendant tg TiranaAdministrative Court of Appeal Against
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settle the financial obligations

(Complaint filed by the Ombudsperson)

revocation of acts

Defendant: to AMA at the amount of ALL
AACNO Ltd. 472,800
company
82 | Plaintiff: AMA Obligation of the defendant t¢ TiranaAdministrative Court of Appeal Won/Ongoing
settle the financial obligations (Complaint filed by the plaintiff)
Defendant: to AMA at the amount of ALL
Ardjan Sulovari 545.280
private subjeton
behalf of iTV
Kabllor Direo
subject
83 | Plaintiff: AMA Obligation of the defendant t¢ TiranaAdministrative Court of Appeal Lost/Ongoing
settle the financial obligations (Compilaint filed by the plaintiff)
Plaintiff: to AMA at the amount of ALL
fEgnatiaRadio 4,055,000
TV Kabéllo Ltd.
company
84 | Plaintiff: AMA Obligation of the defendant t¢ TiranaAdministrative Court of Appeal Lost/Ongoing
settle the financial obligations (Compilaint filed by the plaintiff)
Plaintiff: to AMA at the amount of ALL
fiVraniger 62,500
Communication
Ltd. company
85 | Plaintiff: AMA Obligation of the defendant t( TiranaAdministrative Court of Appeal Won/Ongoing
settle the financial obligation (Complaint filed by the plaintiff)
Defendant: to AMA at the amount of ALL
Sulejman Leshi 396,000
natural person
86 | Plaintiff. AMA Obligation of the defendant t( TiranaAdministrative Court of Appeal Dismissed by the
settle the financial obligations (Complaint filed by the plaintiff) Court/Ongoing
Defendat: to AMA at the amount of ALL

Klodjan Shgau
Edmond Kristo

4,055,000
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Former
administrator and
former partner of
thenEgnatia-
Radio TV Kabéld
Ltd.

87 | Plaintiff: Zylyftar | 1. Cancellation of Decision N TiranaAdministrative Court of Appeal Won/Ongoing
Bregu 82/2019, dated 04.07.2019 o (Complaint filed by the plaintiff)
dismissal of the AMA membej
Defendant: AMA the plaintiff
and the 2. Reinstatemerdf the
Parliament plaintiff in his former position
as AMA member
3. Remuneration as AMA
member until being reinstate
88 ATv Kabllor : L TiranaAdministrative Court of Appeal Lost/Ongoing
Vlora Cablé Ltd. %iRg’;‘t’ggtf; 1°2f [z)gfgsgnA'?\'Aop' (Complaint filed by the plaintiff)
company Inspection Team and Decisio
Defendant: AMA No. 05, da;el\tﬂj’:G.Ol.zozo of
2. Obtaining lawsuit security
amount
89 Plaintiff. Masa - o - TiranaAdministrative Court of Appeal Lost
Grup Ltd. ii‘;ogzté?; Oorf ﬁl%m'lrgsggtg’g (Complaint filed by the plaintiff)
_ 08.06.201810n Citatior, at
Defendant: AMA | yhe amount of ALL 1.000.004
JUDICIAL CASES UNDER HIGH COURT RE VIEW
No. Plaintiff Subject matter Recourse Wonl/lost in the
current stage
1 | Plaintiff: Endrit Declaring the termination of AMA Lost

Kopliku

employment agreement date

02.12.2013 as immediate an
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Defendant: AMA

unjustified

Plaintiff: AiFocus Revocation of administrative AMA Lost
Media Newsd act, Decision No. 10, dated
Ltd. company on | 27.01.2016 on citation No. 53
behalf of ATV dated 07.12.2015
News 24 subject
Defendant: AMA
Plaintiff: Cancellation on@ministrative Plaintiff Won
fiFiberned Ltd. act on relative nullity: Order
company No. 283, dated 03.09.2015 ar

Decision No. 1, dated
Defendant: AMA 03.09.2015
Plaintiff: Cancellation of the Plaintiff Won
fFiberned Ltd. administrative act, AMA
company Decision No. 85, dated

26.10.201%0n relative nullity

Defendant: AMA
Plaintiff: flntel- Complete revocation of AMA Lost
Mediao Ltd. Decision No. 93, dated
company on 26.10.2015 against citation Nj
behalf ofiTV 39, dated 15.09.2015 of AMA
Kabllor Ju® Inspection Team
subject
Defendant: AMA
Plaintiff: Revocation of administrative AMA Lost
Televizioni act, NRTC decision 62, datel
Kabllor fFAVN 0 11.02.2011 and citation No.

339, dated 11.01.2011
Defendant: AMA
Plaintiff: Revocation of NRTMecision AMA Lost
Televizioni No. 72/2010 (citation)
Kabllor RAVN O
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Defendant: AMA

8 | Plaintiff: fiDigit- | Revocation of AMA Decision Plaintiff Won
AlboJSC. No. 65, dated 04.04.2016;
company revocation of administrative
act, AMA citation record No.
Defendant: AMA 3, dated 26.01.2016 on
imposing a citation to
fiDigitalbo JSC.company
9 | Plaintiff: Sevada| Resolution of employment Recourse: AMA and Counteecourse: Plaintiff Lost/Ongoing
Guco related dispute, by invalidatin|
the direct superior decision
Defendant: AMA with Protocol No. 1010/2,
dated 28.12.2015 and
invalidating the disciplinary
actionfiRepimand
10 Plaintiff: Fitnete | Reinstating the plaintiff Fitnets AMA Partially
Hajdari Hajdari (Xhajku) in her lost/Ongoing
previous job position given th:
Defendant: AMA the termination of the
indefiniterterm employment
agreement was ungrounded
and unilateral, therefore
invalid.
11 Plaintiff: ATv. Invalidation of the executive Recourse: Plaintiff and Countszcourse: AMA Won/Ongoing
Ca. Ura title, citation Decision No. 9,
Vjagurored dated 07.03.2014, given the

Defendant;: AMA

lapse of prescriptionriie

frame
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12 Plaintiff: Fred Invalidation of the executive Plaintiff Won/Ongoing
Stakaj, (TV Lezhg title citation Decision No. 9,
Kabéll) dated 17.03. 2
of bailiff actions;
Defendant: AMA | € . S u s p e nailiff axtions|
13 | Plaintiff: Geront Cancellation of citation Plaintiff Won
Dervishi private | through Decision No. 1, datef
subject 13.01.2015 of AMA
inspectors, revocation of AM/
Defendant: AMA Decision No. 31, dated
16.04.2015
14 | Plaintiff: Geront Cancellation of citation Plaintiff Won
Dervishi private | through Decision No. 2, datef
subject 11.03.2015 of AMA
inspectors, revocation of AM/
Defendant: AMA Decision No. 65, dated
10.05.2015
15 | Plaintiff: Revocation of administrative Plaintiff Won
fiElbasan Cable acts, Decision No. 4, dated
Ltd. company 10.02.2016 and Decision No
67, dated 04.04.2016
Defendant: AMA
16 | Plaintiff: fiDevi- Complete revocation of AMA Plaintiff Won
E.R.I0 Ltd. administrative acfiCitation
company No. 47, upheld by AMA with
Decision No. 19 dated
Defendant: AMA 27.01.2016.
17 | Plaintiff: Finding the nullity of AMA Plaintiff Won

Eneritan Pupa
private subject on
behalf of iTV
Kabllor Pupa
subject

Decision No. 270, dated

22.12.2016, upholding

Decigon No. 53, dated
04.11.2016
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Defendant: AMA

18 | Plaintiff: ATV Revocation of administrative Plaintiff Won
kabllor Shijaku act, citation No. 7, dated
Ltd. company on 04.03.2016
behalf of ATV Revocation of the
Kabllor Shijakw administrative actAMA
subject Decision No. 106, dated
19.05.2016
Defendant: AMA
19 | Plaintiff. iMedia | Revocation of NRTC Decisiof Ombudsperson Lost
+0JSC.company | No. 95, dated 03.04.2013, af
Decision No. 09, dated
Defendant: AMA 22.05.2013 of AMA
20 | Plaintiff: fiTring Revocation of the Plaintiff Won
TVOJC. administrative acts, AMA
company Decision No. 67 and AMA
Decision No. 112, dated
Defendant: AMA 12.07.2017
21 | Plaintiff: Blerta Work relations AMA Lost
Borici
Defendant: AMA
22 | Plaintiff: Work relations Plaintiff Won
Engjéllushe
Ibrahimi
Defendant: AMA
23 | Plaintiff: Revocation of AMA Decision Recourse: Plaintiff and Countegcourse: AMA Won

fAlbanian Mobile
Communications
JSC.company

Defendant: AMA

No. 177/1, dated 02.02.2012
Cancellation of the above
administrative act as
ungrounded and allowing the
broadcasting of the 3G Interng

commercial of AMCISC.
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company;

24 | Plaintiff: fTring Revocation of administrative AMA Lost
TV0JSC. acts, Decision No. 3, dated
company 13.03.2015 and Decision No
40,dated 11.05.2015.
Defendant: AMA
25 | Plaintiff: fiMedia | Obligation of the defendant tq Plaintiff Won
Viziond JSC. stop the competition procedul
company on national numeric networkg
licensing, initiated by Decisiol
Defendant: AMA | No. 29, dated 16.04.2015 of
AMA.
26 | Plaintiff: Obligation of the defendant t( Plaintiff Won
ATRING TVo perform the administrative
JSC.company action of dividing into
installments the obligation
Defendant: AMA | carried over foyears thahas
been refused with its letter wit
Protocol No. 1525/1dated
31.12.2014.
27 | Plaintiff: Revocation of Decision No. 34 AMA Lost/Ongoing
fiShogéria Media dated 01.02.2013, as null;
+0JSC.
Defendant: AMA
28 | Plaintiff: Milika Finding the absolute nullity of Recourse: Plaintiff and Countezcourse: AMA Ongoing
Nito private citation No. 9/2014
subject on behalf
of ATV Ura
Vajgurore subject|
Defendatt AMA
29 | Plaintiff: Luljeta | Cancellation of Decision No. AMA Lost/Ongoing
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Mérkuri

Defendant: AMA

175, dated 01.08.2012 for thi
temporary transfer and real
implementation of SQC
Decision No. 135, dated
19.05.2011

30 | Plaintiff: Revocation of NRTC Decisiofr Won/Ongoing
fiGeorg® Ltd. No. 115, dated 03.04.2013 o Plaintiff
company on the validity of the license
behalf of iTV granted to the lad TV ARV
ARV 0 subject
Defendant: AMA
31 | Plaintiff: Complete revocation of the Plaintiff Won/Ongoing
AABComo Ltd. administrative act, notificatior|
subject with Protocol No. 740/1, date|
10.03.2016 addressing
Defendant: AMA AABComo Ltd. company
32 | Plaintiff: AABC Revocation of Article 6.5 AMA Lost/Ongoing
News JSC. under AMA Regulation, as
company; TV approved by AMA Decision
KLAN0JSC. No. 76, dated 04.04.2016.
company;
ADIGIT-ALB 0O
JSC.company;
ATOP
CHANNELOJSC.
company
Defendant: AMA
33 | Plaintiff: iMedia | Revocation and cancellation Plaintiff Won
990 JSC. administrative act; Decision
company No. 77, dated 19.05.2016
Defendant: AMA
36 | Plaintiff: Roland Work relations AMA Lost/Ongoing
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Canaj

Defendant: AMA

34 | Plaintiff: Pandi | Indemnification (product of thg Plaintiff Ongoing
Kasapi monthly salary falling under
category llta/1 from
Defendait AMA | 21.07.2009 until an order fror
NRTC)
35 | Plaintiff: fintel- Cancellation of the citation af Ombudsperson Ongoing
Mediao Ltd. the amount of ALL 80,000
company imposed by a decision on thg
private cable television subje
Defendant: AMA ATvV Jugp
36 | Applicant: AMA Request for issuing the AMA Ongoing
execution order in relation to
the citation No. 49, dated
24.11.2015 on the Inspectioi
Team, imposed on the tuaal
person Dritan Xhagi, for the
cable TV station TV Xhagi
37 | Plaintiff: iTop Revocation of AMA Decision AMA Lost/Ongoing
Channeb JSC. No. 4, dated 26.03.20%0n
companyfiTV imposing the obligation to por
Kland JSC. national progams from the
company electronic cable
communications networks of
Defendant: AMA | subjects authorized to relay
audio and audiovisual
programs in these netwoiks
38 | Plaintiff: FACNO Revocation of the Plaintiff Won
Ltd. company administrative act (relative
Defendant: AMA | nullity) AMA Decision No.
103, dated 12.07.2017
39 | Plaintiff: Revocation of citation No. 13 Plaintiff Won at both
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fElbasan Cable
Ltd. company on
behalf of iTV
Elbasan Cable
cable subject

Defendant: AMA

dated 11.04.2016 and Decisi(
No. 147, dated 13.06.2016

instances

40

Plaintiff: fiTring
TV0JSC.
company

Defendant: AMA

Revocation of the
administrative acts, citation
Decision No. 10, dated
23.03.2016 and Decision No
105, dated 19.05.2016 of AM;

Plaintiff

Won

41

Plaintiff: iMasa
Grupd Ltd.
company

Defendant: AMA

Lawsuit injunction through the
suspension of the
implementation of the
administrative act, Decision

No. 15, dated 18.06.2018

AMA and the State Attorney

Lost

42

Plaintiff: fiMedia
+0JSC.company

Defendant: AMA

Revocation of MA Decision
No. 09, dated 22.05.2013 as
null and void

State Attorney's Office

Lost

43

Plaintiff: Fred
Hasa private
subject on behalf
of ATV Kabllor
Pirg subject

Defendant: AMA

Completerevocationof the

administrative act, Decision

No. 178, dated 04.02017 of
AMA

Plaintiff

Won

44

Plaintiff: ATV
Alsato JSC.
company

Obligation of the defendant t(
settle financial obligations

State Attorney's Office (against retrial decision)

Won
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Defendant: AMA

45 | Plaintiff.: AMA Obligation ofthe defendant tg Defendant Won
Defendant: refund the amount of ALL
Alfred Bej 1.995.656
46 | Plaintiff. AMA Obligation of the defendant t¢ Defendant Won
refund the amount of ALL
Defendant: Anila 1.631.500
Hajnaj
47 | Plaintiff: Endiré Revocation oDecision No. AMA Lost
Bushati 94/2014n0n selection of the
Audiovisual Media Authoritg.
Defendant: AMA Regulation of financial
relationships between the
plaintiff and Audiovisual
Media Authority, by obliging
AMA to pay the plaintiff from
dismissal until 21.07.2016.
48 | Plaintiff: ATring Revocation of the Plaintiff Won
TV0OJSC. administrative acts, AMA
company Decision No. 12, dated
11.04.2016 and Decision No
Defendant: AMA | 150, dated 13.06.2016 of AM,
49 | Plaintiff: fiTring Amendment of admmistrative Under trial at High Court. The Administrative Court 0 Won

TV0JSC.
company

Defendant: AMA

act, AMA Decision No. 285,
dated 29.12.2016, ruling on th

qualification and granting of
the national private audiovisu;
license to théiTring Tvo JSC.

company.

Appeals has decided to ouem the decision of the Firs
Instance Court and remand a new trial by another jud
body.

(Recourse by AMA)
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ANNEX 2
DATA ON MONITORING MAIN EDITIONS OF NATIONAL AMSPs

Audiovisual Media Authority

Full time for political subjects and central institutions

JANUARY 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR Vizion + CLUB FM

timing/m | timing/ | timing/m | timing/ | timing/m | timing/ | timing/m | timing/ | timing/m | timing/ | timing/m | timing/ | timing/m | timing/

in % in % in % in % in % in % in %
Government 13.12| 13.44% 40.25| 20.15% 34.22| 18.71% 51.40| 30.59% 11.92| 23.69% 109.37| 33.81% 1.03| 7.63%
Democratic
Party 24.55| 25.16% 69.83| 34.97% 36.00| 19.69% 28.90| 17.20% 13.07 | 25.98% 83.77 | 25.90% 3.12 | 23.00%
Prime
Mi niste
Office 41.53| 42.57% 47.47| 23.77% 54.32| 29.70% 32.38 | 19.27% 17.00| 33.80% 36.10| 11.16% 2.75| 20.30%
Socialist Party 5.78| 5.93% 10.60| 5.31% 9.85| 5.39% 16.27| 9.68% 0.38| 0.76% 28.95| 8.95% 1.25| 9.23%
Preside
Office 153 1.57% 7.90| 3.96% 9.67| 5.29% 21.37| 12.72% 2.60| 5.17% 8.92| 2.76% 3.28 | 24.23%
Parliament 3.08| 3.16% 14.10| 7.06% 19.97 | 10.92% 7.18| 4.28% 2.23| 4.44% 11.10| 3.43% 1.27| 9.35%
Independent
MP 5.10| 5.23% 1.95| 0.98% 6.18| 3.38% 3.90| 2.32% 0.72| 1.42% 12.78| 3.95% 0.00| 0.00%
Socialist
Movement for
Integration 0.90| 0.92% 0.63| 0.32% 8.38| 4.58% 4.93| 2.9%% 2.38| 4.74% 12.27| 3.79% 0.38| 2.83%
Republican
Party 0.00| 0.00% 2.23| 1.12% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 8.58| 2.65% 0.00| 0.00%
Democratic
Affiliation
Party 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 5.02| 1.55% 0.00| 0.00%
Union for
Human Rights
Party 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 1.68| 1.00% 0.00| 0.00% 2.33| 0.72% 0.00| 0.00%
Other deputy
ministers 0.00| 0.00% 2.07| 1.03% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%
Movement for
National
Development
Party 0.98| 1.01% 1.73| 0.87% 153 | 0.84% 0.00| 0.00% 0.00| 0.00% 1.10| 0.34% 0.00| 0.00%
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Party for
Justice,
Integration
and Unity 0.00| 0.00% 0.00| 0.00% 1.08| 0.59% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%
Agrarian
Environmenta
list Party 0.98| 1.01% 0.95| 0.48% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.73| 0.23% 0.00| 0.00%
Audiovisual Media Authority
Full time for political subjects and central institutions
FEBRUARY 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR VIZION + CLUB FM

timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/

n % n % n % n % n % n % n %

Government 14.62| 14.00% 43.52| 20.00% 58.25| 24.00% 122.80| 45.00% 13.07 | 19.00% 91.13| 30.00% 3.30 | 19.00%
Prime
Mi ni st ef
Office 32.87 | 32.00% 55.28 | 26.00% 70.92 | 29.00% 53.40| 19.00% 23.65| 35.00% 39.42| 13.00% 1.33| 8.00%
Democratic
Party 19.13| 19.00% 46.97 | 22.00% 28.02| 11.00% 34.00| 12.00% 11.73| 17.00% 68.47 | 23.00% 4.58 | 27.00%
Socialist Party 11.47| 11.00% 19.27| 9.00% 27.97| 11.00% 29.75| 11.00% 2.38| 3.00% 54.68| 18.00% 2.05| 12.00%
Presidential
Office 15.92| 16.00% 29.40| 14.00% 28.07 | 11.00% 19.47| 7.00% 10.10| 15.00% 23.75| 8.00% 3.05| 18.00%
Parliament 5.00| 5.00% 8.78| 4.00% 21.60| 9.00% 8.47| 3.00% 5.13| 8.00% 5.52| 2.00% 1.75| 10.00%
Socialist
Movement for
Integration 0.00| 0.00% 0.00| 0.00% 2.10| 1.00% 4.27| 2.00% 1.98| 3.00% 6.97 | 2.00% 1.18| 7.00%
Other deputy
ministers 0.00| 0.00% 1.77| 1.00% 6.62| 3.00% 0.00| 0.00% 0.00| 0.00% 2.08| 1.00% 0.00| 0.00%
Independent
MP 0.63| 1.00% 0.00| 0.00% 1.15| 0.00% 3.28| 1.00% 0.40| 1.00% 3.35| 1.00% 0.00| 0.00%
Republican
Party 0.00| 0.00% 1.92| 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 2.45| 1.00% 0.00| 0.00%
Movement for
National
Development
Party 0.88| 1.00% 1.85| 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 2.02| 1.00% 0.00| 0.00%
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Agrarian
Environmental
ist Party 1.15| 1.00% 1.95 | 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.63| 0.00% 0.00| 0.00%
Christian
Democratic
Party of
Albania 0.00| 0.00% 1.88| 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.77]| 0.00% 0.00| 0.00%
Audiovisual Media Authority
Full time for political subjects and central institutions
MARCH 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR Vizion + CLUB FM

timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/

n % n % n % n % n % n % n %

Government 19.40| 11.06% 78.68| 10.51% 54.18 | 23.93% 71.40| 8.74% 2.22| 11.06% 54.63| 18.93% 0.00| 0.00%
Prime
Mi ni st erf
Office 70.58 | 29.87% 49.23| 6.58% 62.92| 27.78% 77.08| 9.44% 5.98 | 29.87% 69.08 | 23.93% 0.00| 0.00%
Democratic
Party 20.53| 13.39% 32.88| 4.39% 31.22| 13.79% 33.83| 4.1%% 2.68 | 13.39% 49.00| 16.98% 1.50 | 50.85%
Other deputy
ministers 9.05| 0.00% 23.58| 3.15% 25.23| 11.14% 26.10| 3.20% 0.00| 0.00% 40.93| 14.18% 0.00| 0.00%
Presidential
Office 22.93| 20.05% 23.95| 3.20% 25.70| 11.35% 18.60| 2.28% 4.02 | 20.05% 33.52| 11.61% 1.45| 49.15%
Socialist Party 17.23| 15.72% 17.75| 2.37% 6.48| 2.86% 1047 1.28% 3.15| 15.72% 14.05| 4.87% 0.00| 0.00%
Parliament 3.42| 7.65% 3.65| 0.49% 16.43| 7.26% 0.25| 0.03% 1.53| 7.65% 2.98| 1.03% 0.00| 0.00%
Socialist
Movement for
Integration 0.57| 0.00% 1.03| 0.14% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 15.18| 5.26% 0.00| 0.00%
Agrarian
Environmental
ist Party 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 8.68| 3.01% 0.00| 0.00%
Central
Election
Commission 0.00| 0.00% 0.00| 0.00% 2.78| 1.23% 3.48| 0.43% 0.00| 0.00% 0.00| 0.00% 0.00 | 0.00%
Independent
MP 1.43| 2.25% 0.00| 0.00% 1.50| 0.66% 0.00| 0.00% 0.45| 2.25% 0.58| 0.20% 0.00| 0.00%
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Audiovisual Media Authority

Full time for political subjects and central institutions

APRIL 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR VIZION + CLUB FM

timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/

n % n % n % n % n % n % n %

Government 27.78 | 23.00% 88.83| 10.00% 34.68| 22.00% 65.82| 9.00% 5.13| 3.00% 123.60| 61.00% 2.32| 7.00%
Prime
Mi ni ster
Office 42.40| 36.00% 33.60| 4.00% 45.50| 29.00% 42.23| 6.00% 11.63| 8.00% 37.87| 19.00% 2.93| 9.00%
Democratic
Party 26.07 | 22.00% 34.80| 4.00% 22.83| 15.00% 25.78| 3.00% 4.15| 3.00% 15.57| 8.00% 2.63| 8.00%
Other deputy
ministers 0.00| 0.00% 2178 | 3.00% 25.63| 16.00% 18.23| 2.00% 12.63| 8.00% 0.00| 0.00% 0.00| 0.00%
Presidential
Office 8.08| 7.00% 6.10| 1.00% 9.25| 6.00% 12.12| 2.00% 3.05| 2.00% 4.83| 2.00% 0.80 | 2.00%
Parliament 6.77| 6.00% 4.50| 1.00% 9.55| 6.00% 2.63| 0.00% 0.78| 1.00% 6.03| 3.00% 0.50| 1.00%
Socialist Party 3.12| 3.00% 7.50| 1.00% 5.68| 4.00% 0.62| 0.00% 0.00| 0.00% 7.57| 4.00% 0.28| 1.00%
Agrarian
Environmental
ist Party 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 7.35| 4.00% 0.00| 0.00%
Socialist
Movement for
Integration 0.00| 0.00% 0.00 | 0.00% 0.00| 0.00% 5.80| 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%
Independent
MP 452 | 4.00% 0.00| 0.00% 2.63| 2.00% 2.45| 0.00% 0.00| 0.00% 0.45| 0.00% 0.00| 0.00%
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Audiovisual Media Authority

Full time for political subjects and central institutions

MAY 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR VIZION + CLUB FM

timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/

n % n % n % n % n % n % n %

Prime
Mi ni st erf
Office 37.57| 26.00% 48.95| 6.00% 37.57| 22.00% 44.62| 6.00% 19.03| 18.00% 34.05| 4.00% 0.00| 0.00%
Government 21.35| 15.00% 36.82| 5.00% 21.63| 13.00% 47.92| 6.00% 9.22| 9.00% 37.17| 4.00% 0.00| 0.00%
Democratic
Party 35.45| 24.00% 46.58| 6.00% 36.72| 22.00% 40.32| 5.00% 15.92| 15.00% 44.67| 5.00% 0.00| 0.00%
Presidential
Office 22.60| 16.00% 26.08| 3.00% 30.62 | 18.00% 23.53| 3.00% 11.25| 11.00% 33.70| 4.00% 0.00%
Socialist Party 8.83| 6.00% 15.57| 2.00% 11.25| 7.00% 13.93| 2.00% 4.37| 4.00% 28.97| 3.00% 0.00| 0.00%
Independent
MP 8.72| 6.00% 4.62| 1.00% 6.88| 4.00% 7.52| 1.00% 472 | 5.00% 14.07 | 2.00% 0.00| 0.00%
Other deputy
ministers 2.33| 2.00% 453 | 1.00% 6.00| 4.00% 5.38| 1.00% 2.00| 2.00% 11.28| 1.00% 0.00| 0.00%
Socialist
Movement for
Integration 1.35| 1.00% 0.00| 0.00% 8.92| 5.00% 3.78| 1.00% 0.88| 1.00% 5.92| 1.00% 0.00 | 0.00%
Parliament 5.32| 4.00% 6.12| 1.00% 8.73| 5.00% 7.08| 1.00% 5.12| 5.00% 0.00| 0.00% 0.00| 0.00%
Republican
Party 0.25| 0.00% 3.42| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 8.60| 1.00% 0.00| 0.00%
Movement for
National
Development
Party 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 8.00| 1.00% 0.00| 0.00%
Christian
Demaocratic
Party of
Albania 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 3.00| 0.00% 0.00| 0.00%
Agrarian
Environmental
ist Party 1.93] 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.68| 1.00% 0.00| 0.00% 0.00| 0.00%
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Audiovisual Media Authority

Full time for political subjects and central institutions

JUNE 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR VIZION + CLUB FM

timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/

n % n % n % n % n % n % n %

Government 8.82| 10.00% 47.00| 6.00% 54.27| 27.00% 52.85| 26.00% 5.00| 2.00% 53.58| 7.00% 0.00| 0.00%
Democratic
Party 10.70| 12.00% 48.38| 6.00% 38.22| 19.00% 34.27| 17.00% 8.67| 4.00% 42.65| 6.00% 0.00| 0.00%
Prime
Mi ni st er
Office 31.28 | 34.00% 46.73| 6.00% 31.88| 16.00% 48.37| 24.00% 14.38| 7.00% 42.27| 6.00% 0.00| 0.00%
Presidential
Office 10.23| 11.00% 19.28| 2.00% 22.42| 11.00% 20.82| 10.00% 6.10| 3.00% 24.35| 3.00% 0.00| 0.00%
Parliament 6.75| 7.00% 3.25| 0.00% 18.98| 9.00% 9.77| 5.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%
Socialist Party 5.40| 6.00% 8.08| 1.00% 13.28| 7.00% 16.67| 8.00% 1.23| 1.00% 16.00| 2.00% 0.00| 0.00%
Independent
MP 15.15| 16.00% 7.87| 1.00% 12.12| 6.00% 9.33| 5.00% 3.33| 2.00% 14.82| 2.00% 0.00| 0.00%
Other deputy
ministers 2.58| 3.00% 2.77| 0.00% 13.18| 6.00% 8.77| 4.00% 0.98| 0.00% 2.05| 0.00% 0.00| 0.00%
Agrarian
Environmental
ist Party 0.00| 0.00% 2.07| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 3.03| 0.00% 0.00| 0.00%
Republican
Party 0.00| 0.00% 270 | 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 2.30| 0.00% 0.00| 0.00%
Other parties 1.87| 2.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%
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Audiovisual Media Authority

Full time for political subjects and central institutions

JULY 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR VIZION PLUS CLUB FM

timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/

n % n % n % n % n % n % n %
Democratic
Party 28.33| 22.00% 53.92| 6.00% 74.15| 31.00% 40.87| 6.00% 19.33| 8.00% 83.82| 9.00% 4.40 | 10.00%
Governme
nt 7.02| 5.00% 58.73| 7.00% 44,23 | 19.00% 46.30| 6.00% 7.82| 3.00% 70.02| 7.00% 1.25| 3.00%
Prime
Mi ni st
Office 23.78 | 18.00% 49.87| 6.00% 38.67 | 16.00% 38.37| 5.00% 20.12| 9.00% 61.18| 6.00% 2.58 6.00%
Socialist
Party 18.12| 14.00% 12.10| 1.00% 22.22| 9.00% 15.63| 2.00% 4.62| 2.00% 46.37| 5.00% 0.67| 2.00%
Presidentia
| Office 17.95| 14.00% 11.72| 1.00% 19.47| 8.00% 15.95| 2.00% 7.42| 3.00% 19.93| 2.00% 3.22| 7.00%
Parliament 18.85| 14.00% 11.22| 1.00% 18.80| 8.00% 1.47| 0.00% 1.95| 1.00% 14.27| 1.00% 2.68| 6.00%
Independe
nt MP 13.10| 10.00% 9.67| 1.00% 17.82| 8.00% 13.00| 2.00% 8.58| 4.00% 13.72| 1.00% 0.00| 0.00%
Christian
Democratic
Party of
Albania 0.93 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 10.70| 1.00% 0.00| 0.00%
Democratic
Conviction
Party 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 8.00| 1.00% 0.00| 0.00%
Union for
Human
Rights
Party 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 6.10| 1.00% 0.00| 0.00%
Socialist
Movement
for
Integration 0.95| 1.00% 0.00| 0.00% 1.77 1.00% 3.78| 1.00% 0.00| 0.00% 2.00| 0.00% 0.00| 0.00%
Other
deputy
ministers 0.00| 0.00% 1.85| 0.00% 0.43| 0.00% 0.00| 0.00% 0.00| 0.00% 3.55| 0.00% 0.00| 0.00%
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Audiovisual Media Authority

Full time for political subjects and centralinstitutions

AUGUST 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR VIZION + CLUB FM

timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/

n % n % n % n % n % n % n %
Governmen
t 10.40| 13.00% 43.62| 5.00% 24.87 | 27.00% 42.00| 6.00% 9.50| 6.00% 46.18| 5.00% 1.72| 5.00%
Democratic
Party 21.88| 26.00% 39.93| 5.00% 25.73| 28.00% 38.38| 6.00% 9.33| 6.00% 37.35| 4.00% 3.52| 11.00%
Prime
Mi ni st
Office 30.00 | 36.00% 37.77| 4.00% 15.87| 17.00% 14.98| 2.00% 10.75 7.00% 27.42| 3.00% 1.58| 5.00%
Presidential
Office 11.60| 14.00% 15.23| 2.00% 13.53| 15.00% 12.03| 2.00% 253 | 2.00% 18.93| 2.00% 1.98| 6.00%
Independen
t MP 4.37| 5.00% 0.00| 0.00% 0.00| 0.00% 1.18| 0.00% 0.00| 0.00% 1.63| 0.00% 0.00| 0.00%
Parliament 0.00| 0.00% 0.00 0.00% 4.05| 4.00% 0.00| 0.00% 0.00| 0.00% 1.10| 0.00% 0.00| 0.00%
Movement
for
National
Developme
nt Party 0.00| 0.00% 0.00| 0.00% 3.07| 3.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%
Socialist
Party 2.62| 3.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 1.20| 1.00% 0.00 0.00% 0.33| 1.00%
Other
deputy
ministers 0.68| 1.00% 1.78 | 0.00% 1.33| 1.00% 2.55| 0.00% 0.00| 0.00% 2.12 | 0.00% 0.50| 2.00%
Socialist
Democratic
Party 0.00| 0.00% 0.00| 0.00% 1.48| 2.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%
Socialist
Movement
for
Integration 1.30| 2.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%
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Audiovisual Media Authority

Full time for political subjects and central institutions

SEPTEMBER 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR VIZION + CLUB FM

timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/
n % n % n % n % n % n % n %

Democratic

Party 12.00| 14.00% 87.37 | 39.00% 29.20| 15.00% 38.37| 9.00% 9.52 | 14.00% 101.80| 10.00% 4.20 | 11.00%

Government 10.75| 13.00% 31.63| 14.00% 45.18| 23.00% 69.32| 16.00% 9.02 | 14.00% 42.80| 4.00% 3.33| 9.00%

Prime

Mi ni st er

Office 26.58 | 31.00% 45.98 | 21.00% 53.50| 27.00% 51.10| 11.00% 15.95| 24.00% 68.33| 7.00% 2.18| 6.00%

Socialist Party 15.52| 18.00% 23.63| 11.00% 29.40| 15.00% 13.93| 3.00% 8.75| 13.00% 65.17| 7.00% 0.78 | 2.00%

Presidential

Office 6.05| 7.00% 18.20| 8.00% 11.03| 6.00% 16.82| 4.00% 7.57 | 11.00% 20.73| 2.00% 3.07| 8.00%

Independent

MP 3.97| 5.00% 1.13| 1.00% 443 | 2.00% 6.00| 1.00% 497 | 8.00% 11.67| 1.00% 0.67| 2.00%

Parliament 6.58 | 8.00% 7.18| 3.00% 10.68| 5.00% 7.22| 2.00% 5.60| 8.00% 2.62| 0.00% 1.50| 4.00%

Other Deputy

Ministers 0.00| 0.00% 2.90| 1.00% 5.58| 3.00% 0.00| 0.00% 0.00| 0.00% 10.45| 1.00% 0.00| 0.00%

Agrarian

Environmental

ist Party 0.73| 1.00% 1.77| 1.00% 0.58| 0.00% 0.00| 0.00% 0.00| 0.00% 8.37| 1.00% 0.00| 0.00%

Christian

Democratic

Party of

Albania 0.47| 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 7.42| 1.00% 0.00| 0.00%

Republican

Party 1.17| 1.00% 3.45| 2.00% 3.17| 2.00% 0.00| 0.00% 0.00| 0.00% 6.87| 1.00% 0.00| 0.00%

Democratic

Conviction

Party 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 6.58| 1.00% 0.00| 0.00%

Socialist

Movement for

Integration 0.32| 0.00% 0.00| 0.00% 1.83| 1.00% 3.63| 1.00% 0.73| 1.00% 495| 1.00% 0.38| 1.00%

Movement for

National

Development

Party 1.37| 2.00% 0.00| 0.00% 255| 1.00% 0.00| 0.00% 0.00| 0.00% 1.68| 0.00% 0.00| 0.00%
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Audiovisual Media Authority

Full time for political subjects and central institutions

OCTOBER 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR VIZION + CLUB FM
timing/m | timing/ | timing/m | timing/ | timing/m | timing/ | timing/m | timing/ | timing/m | timing/ | timing/m | timing/ | timing/m | timing/
in % in % in % in % in % in % in %

Socialist Party 1,897 | 95.00% 42.38| 15.00% 35.45| 15.00% 13.73| 2.00% 7.42| 9.00% 46.20| 5.00% 1.53| 4.00%

Democratic

Party 27.38| 1.00% 97.98 | 34.00% 56.70| 24.00% 60.88 | 10.00% 16.78 | 20.00% 128.23| 13.00% 2.65| 7.00%

Prime

Mi niste

Office 41.77| 2.00% 75.50| 26.00% 56.28 | 24.00% 86.72| 15.00% 31.45]| 37.00% 95.17| 10.00% 3.02| 8.00%

Government 15.12| 1.00% 25.58| 9.00% 35.27 | 15.00% 50.77| 9.00% 6.27| 7.00% 42.68| 4.00% 4.42 | 12.00%

Presidential

Office 9.57| 0.00% 23.80| 8.00% 23.38| 10.00% 20.27| 3.00% 14.15| 17.00% 23.38| 2.00% 1.65| 5.00%

Parliament 6.15| 0.00% 10.02| 3.00% 20.85| 9.00% 6.93| 1.00% 4.40| 5.00% 0.00| 0.00% 1.97| 6.00%

Socialist

Movement for

Integration 2.90| 0.00% 0.00| 0.00% 3.60| 2.00% 7.40| 1.00% 0.87| 1.00% 19.95| 2.00% 0.00| 0.00%

Other deputy

ministers 0.00| 0.00% 2.70| 1.00% 0.00| 0.00% 3.60| 1.00% 0.00| 0.00% 13.25| 1.00% 0.00| 0.00%

Independent

MP 2.33| 0.00% 1.57| 1.00% 3.97| 2.00% 4.52| 1.00% 2.52| 3.00% 10.53| 1.00% 0.00| 0.00%

Democratic

Conviction

Party 1.50| 0.00% 3.00| 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 7.78| 1.00% 0.00| 0.00%

Agrarian

Environmenta

list Party 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 1.42| 2.00% 4.05| 0.00% 0.33| 1.00%

Movement for

National

Development

Party 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 2.72| 0.00% 0.00| 0.00%

Other parties 0.00| 0.00% 243 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%

Justice

Integration

and Unity

Party 0.00| 0.00% 0.62| 0.00% 2.18| 1.00% 1.85| 0.00% 0.00| 0.00% 0.00| 0.00% 0.40| 1.00%
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Audiovisual Media Authority

Full time for political subjects and central institutions

NOVEMBER 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR VIZION + Club Fm

timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/
n % n % n % n % n % n % n %

Democratic

Party 15.33| 15.00% 64.90 | 37.00% 49.20| 28.00% 39.58 | 13.00% 9.15| 18.00% 79.73 | 29.00% 4.13 | 12.00%

Prime

Mi ni st erf

Office 24.47| 23.00% 51.47| 29.00% 40.70| 23.00% 52.27| 17.00% 19.70| 40.00% 43.30| 16.00% 0.70| 2.00%

Government 13.40| 13.00% 37.50| 21.00% 36.52| 21.00% 41.93| 13.00% 8.70 | 18.00% 41.97| 15.00% 1.12| 3.00%

Socialist Party 30.28 | 29.00% 6.07| 3.00% 17.98| 10.00% 5.25| 2.00% 3.62| 7.00% 14.40| 5.00% 0.97| 3.00%

Presidential

Office 6.33| 6.00% 9.28| 5.00% 14.05| 8.00% 16.97| 5.00% 4.40| 9.00% 16.37| 6.00% 1.47| 4.00%

Socialist

Movement for

Integration 8.50| 8.00% 0.00| 0.00% 5.42| 3.00% 8.15| 3.00% 1.00| 2.00% 15.80| 6.00% 0.00| 0.00%

Independent

MP 0.00| 0.00% 0.00| 0.00% 1.15]| 1.00% 2.38| 1.00% 0.00| 0.00% 5.88| 2.00% 0.00| 0.00%

Parliament 5.57| 5.00% 3.53| 2.00% 5.65| 3.00% 437 | 1.00% 2.92| 6.00% 5.12| 2.00% 1.73| 5.00%

Other deputy

ministers 0.00| 0.00% 0.00| 0.00% 3.25| 2.00% 4.63| 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%

Democratic

Conviction

Party 0.00| 0.00% 0.00| 0.00% 2.88| 2.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%

Agrarian

Environmental

ist Party 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 1.73| 1.00% 0.00| 0.00%

Republican

Party 0.72| 1.00% 1.13| 1.00% 0.00| 0.00% 1.43| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%

Movement for

National

Development

Party 0.55| 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%
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Audiovisual Media Authority

Full time for politic al subjects and central institutions

DECEMBER 2020

Subjects TCH KLAN RTSH1 R.TIRANA TAR VIZION+ Club Fm
timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/ | timing/mi | timing/
n % n % n % n % n % n % n %

Prime

Mi ni st

Office 42.53| 48.00% 67.83| 34.00% 46.65| 27.00% 45.90| 16.00% 17.93| 42.00% 42.32| 18.00% 7.70 | 42.00%

Governmen

t 19.63| 22.00% 43.23| 21.00% 42.58| 25.00% 67.62| 23.00% 9.70 | 22.00% 49.40| 21.00% 4.28 | 23.00%

Democratic

Party 5.98| 7.00% 56.83| 28.00% 45.30| 27.00% 49.12| 17.00% 6.52 | 15.00% 56.33| 24.00% 3.02 | 16.00%

Socialist

Party 547 | 6.00% 6.63| 3.00% 5.67| 3.00% 5.10| 2.00% 252 | 6.00% 40.23| 17.00% 0.48 | 3.00%

Presidential

Office 2.10| 2.00% 13.85| 7.00% 10.88| 6.00% 15.30| 5.00% 2.58| 6.00% 13.60| 6.00% 1.87 | 10.00%

Parliament 7.30| 8.00% 7.13| 4.00% 9.52| 6.00% 6.27| 2.00% 3.38| 8.00% 12.33| 5.00% 0.70| 4.00%

Socialist

Movement

for

Integration 1.73] 2.00% 0.00| 0.00% 0.98| 1.00% 2.75| 1.00% 0.00| 0.00% 9.23| 4.00% 0.27 | 1.00%

Republican

Party 0.00| 0.00% 3.38| 2.00% 2.03| 1.00% 1.23| 0.00% 0.00| 0.00% 5.28| 2.00% 0.00| 0.00%

Independen

t MP 3.62| 4.00% 0.00| 0.00% 1.58| 1.00% 2.55| 1.00% 0.58| 1.00% 2.00| 1.00% 0.00| 0.00%

Other

deputy

ministers 0.00| 0.00% 0.00| 0.00% 1.42| 1.00% 250| 1.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%

Movement

for

National

Developme

nt Party 0.00| 0.00% 0.00 | 0.00% 1.12| 1.00% 1.27| 0.00% 0.00| 0.00% 0.00| 0.00% 0.00| 0.00%
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